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Please think about your experiences at hospital and answer the questions on this form. Ask for help if you need it.
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(It may help us to make improvements and care for you better in future if we can talk with you about what you write.)
Name:
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When you have finished please send this to:

[image: image23.emf]Sally Wright, Learning Disability Liaison Nurse, 
Professional Education Department,
CHEC, Worcestershire Royal Hospital Charles Hastings Way, Worcester WR5 1DD
Or you can email: sally.wright@hacw.nhs.uk
About ‘My Hospital Book’
‘My Hospital Book’ is a booklet you can write in to tell doctors and nurses about your needs, likes and worries when you go to hospital.
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( Yes, I already had one

( Yes, I was given one at the hospital
( No, I didn’t have one at all

( I don’t know
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3. Do you think ‘My Hospital Book’ helped hospital staff to care for you? (Please mark one and comment)


( Yes

( No 

( I don’t know 


4. Please write any ideas you have about 
‘My Hospital Book’.

Understanding information and making choices

5. Did hospital staff explain things in a way you could understand?

(
Yes 

(
No 

(
I don’t know

6. Did hospital staff involve your carers?
(
I don’t have a carer

(
Yes
(
No 

(
I don’t know

7. Were you able to make decisions about your care?
(
Yes
(
No 

(
I don’t know

8. Tell us more about understanding information and making choices at hospital.
Hospital Staff

9. Did you meet anyone from the Learning Disability Health Liaison Team?

(
Yes
(
No 

(
I don’t know
9a. If yes, they do a good job?
(
Yes (please give examples)



(
No (please give examples) 


(
I don’t know

10. In general were the hospital staff friendly and helpful?
(
Yes (please give examples)

(
No (please give examples) 


(
I don’t know
Your experience in general
11. What was good about your visit to hospital?




12. What was bad about your visit to hospital?




13. Do you have any more thoughts or ideas 
about your visit to hospital?



14. What would you like to happen next?

Did you have help to fill in this form? 
Yes (

No  (
If yes please tell us who helped.


Thank you for telling us about your visit to hospital.
If you want to say more please tell us below. 

More comments about your visit to hospital …



You can speak to the Learning Disability Health Liaison Team.
Phone…

Worcestershire Royal Hospital 
01905 763333
Alexandra in Redditch 
01527 503030
Kidderminster Treatment Centre 
01527 503030

Community Hospitals
07918 748469

… ask for the ‘Learning Disability Liaison Team’
Please send this questionnaire to…
Sally Wright
Learning Disability Liaison Nurse, 
Professional Education Department,
CHEC, Worcestershire Royal Hospital
Charles Hastings Way, Worcester, WR5 1DD

Or you can email: sally.wright@worcsmhp.nhs.uk
‘My Hospital Book’





You went to hospital





Write what you think about the hospital





Improve hospital care





Write your name if you want





?





Did you have the right help from staff?





Is ‘My Hospital Book’ 


helpful?





Ideas about �‘My Hospital Book’





Send this back �to us











Did staff help you understand?





Did staff involve your family or carers?





Making decisions �about your health





Learning Disability Health Liaison Team





Tell us more





Did the health� liaison team help?





Were hospital staff helpful?











What was good�at the hospital?





What was bad at �the hospital?





Any more thoughts�and ideas?





What should �happen next?





Any more thoughts?











Telephone





Send this to us
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