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Researching services for Black Carers:
A review on behalf of the National Black Carers & Carers Workers Network

Please note that in this questionnaire we use the term Black to include people of Asian and African-Caribbean origin and other minority ethnic communities.
All replies to this survey will be confidential and no agencies or individuals will be identified in the report (unless we ask them for permission to highlight some element of good practice). The sole purpose of this research is to find out about the situation for carer support organisations working with black carers.
Your contact information

Please help by providing us with the following ‘contact’ information:

Name of your Organisation ………………………………………………….

Address……………………………………………………………………………..

Your name…………………………………………………………………...

Your job title…………………………………………………………………………….

Telephone No………………………………… Email …………………………….
Would you like to be informed about the launch event where the findings from this research will be presented?  Yes  (          No  (           
1. About your organisation’s services

1a) What types of carer services does your organisation provide? 
	Type of Support/Service
	 If you provide this (Please Tick)
	Are any of the services listed below the main activity of your organisation? Please give examples: For example: We provide a respite breaks service or support groups with social activity attached.

	Information & Signposting 
	
	

	Carers support group
	
	

	Carers advocacy 
	
	

	Respite breaks service
	
	

	Befriending
	
	

	Social activity
	
	

	Training in caring and coping (this can be anything from training on lifting and handling to how to cope emotionally)
	
	

	Emergency breaks service (might be provided as home based care or residential care as emergency response to carer crisis)
	
	

	Telephone information service about local services.
	
	

	Direct Payments  support service
	
	

	The provision of one off payments for a breaks service.
	
	

	Welfare rights
	
	

	Support for carers to become involved in carer forums for planning or monitoring services in the area.
	
	

	Any other not mentioned?


	
	


1b)  Does your organisation work with:

(please tick all which are relevant)
Young carers


  


  Yes  (        

Parent carers of disabled children


  Yes  (        
Carers of people with sensory impairments 
             Yes  (        

Carers of people with mental health needs
             Yes  (        
Carers of people with dementia


  Yes  (        
Carers of people with mobility/physical impairment
  Yes  (          

Carers of people with learning disabilities

  Yes  (          

Carers of frail older people



  Yes  (        
Carers of people with other long term conditions
  Yes  (        
(please specify condition)………………………………………………………..

1c)  Does your organisation?

Only work with carers  Yes  (          No  (          
If No, please say what other groups you work with……………………………….
2. About your organisation and how it is funded.
2a)  How long has your organisation been running?

Under I year   
  (  
1 to under 2 years     (  
2 to under 3 years     (  
3 to under 5 years     (  
5 to under 10 years   (  
Over 10 years           (  
2b)  How many full time workers are employed by your organisation? (If you employ part-time workers please add their days to make up full time equivalent posts)

1 worker                      (  
2 to 4 workers             (  
5  to 7 workers            (  
8  to 10 workers          (  
11 to 13  workers        (  
14 plus workers           (  
2c) Is your organisation? (please tick as appropriate)
	A Voluntary organisation
	

	Registered as a charity
	

	Independent sector
	

	Private (not for profit)
	

	Social enterprise
	

	Social firm
	

	Private (for profit) 
	

	Other (please state)

	


2d)  Are you funded by (please tick all that apply):

	Local Authority
	

	(Support from LA from the Carers Grant)
	

	Primary Care NHS Trust
	

	Acute Sector NHS Trust
	

	Mental Health Trust
	

	Grant giving bodies (e.g. National Lotteries)
	

	Donations
	

	Trading income
	

	Other………please describe
	


Which of the above is your main or core source of income?....................
2e) Is your main/core funding:       (please circle)
· renewed annually, or 
· for longer periods such as every 2 to 3 years,  3 to 5 years 
· Project based 
Please comment on how secure you feel your future funding is.
2f) Over the next few years do you see your organisation:
Expanding its activities      (  

Staying about the same      (
Cutting back on its activities    (
Please could you explain the reasons behind your answer  
3.  About the area you work in.
3a) Do you provide carer services to: (tick all that apply)

	A City
	

	A small Town or towns
	

	A Rural area
	

	A Region (please specify)
	

	Nationally/UK wide
	


3b) What is the proportion of Black and Minority ethnic people in the area, or areas you cover? 
3c) How would you rate your organisation’s knowledge and understanding of the needs of black and minority ethnic communities in the areas it covers. Is it:
Good for all ethnic minority groups     

(
Good for some ethnic minority groups  

(
Moderate for all groups  



(
Moderate for some groups



(
Poor for all ethnic minority groups   

(
Poor in relation to some ethnic minority groups
(
Please explain the reasons for your answer
3d) What sources of information do you use to find out about the needs of black and minority ethnic communities in your area?
4. Services for black and minority ethnic carers
4a).  Is your service specifically aimed at Black and minority ethnic communities?        Yes  (        No  (  
If yes, is your service targeted towards any specific minority ethnic group?

Please say which group

4b)   What  proportion of black and ethnic minority people used your service last year (or over the period 06/07, please say whether these figures are an estimate)
4c) Has the use of your service by Black and minority ethnic carers altered in any significant way over the time your organisation has been running?
 


Yes  (        No  (  

If yes, how, and why do you think this has happened?
4d) Have you any funding targets relating to work with black or minority ethnic carers?
Yes  (        No  (  
If Yes, please describe what these are

4e) Do carers from black and minority ethnic communities in your area have any specific needs which mainstream services are failing to address? 
Yes  (        No  (  
If yes, please describe what the specific needs are and how they could be addressed
4f) Has your organisation taken any action to ensure equality of access to services by carers from black and ethnic minority backgrounds? 
Yes  (        No  (  

If Yes, please describe the actions you have taken (include large or small initiatives)
If No, what are the barriers to action?
4g). Are there any aspects of your work which have been particularly successful in identifying, reaching or meeting the needs of black and minority ethnic carers?

4h). Do you employ black and minority ethnic staff?              Yes  (      No  (  

 If Yes, what proportion of your staff come from these groups?                 
What type of roles are your black and minority ethnic staff working in?  Is it mostly as management, project workers, or care workers?  (in other words, at what levels are BME staff employed).
If No, why do you think this is?

5. Promoting and delivering Race Equality
5a). Does your organisation have a race equality strategy?  

Yes  (        No  (    Not sure  (  

If Yes, what are the main elements of your race equality strategy

( Provision of targeted information to black and minority ethnic groups

( Provision of culturally relevant services for black and minority ethnic groups.
( Collecting and using information to highlight needs of black and minority ethnic groups
( Raising staff awareness

( Staff training

( Working to engage black and minority carers in planning services or community engagement

( other (please specify)
If you answered No, or Not sure, has your organisation stated its commitment to any of the above objectives in any of its policy documents?
5b) Does your organisation carry out ethnic monitoring?   Yes  (        No  (  
If YES, Please describe which one of the following monitoring systems best describes the one used by your organisation:

	Do you monitor using?
	Yes
	If yes, please tell us which categories you use 

	Same categories as the 2001 Census
	
	(If so, do you use all 16 of the categories used in the census?


	One used by your funders
	
	(Please state what categories they expect you to use)



	One based on Religion or Faith groups
	
	(Please state which religion or faith groups are included)



	One based on spoken Languages
	
	(Please state which languages are recorded)



	Other ‘local’ categories (e.g. Vietnamese, Polish, East European)
	
	(Please specify which categories are used)

	None of the above
	
	(please tell us what you are expected to record)




If YES, we would appreciate an estimate of the ethnic breakdown of the carers using your service last year (if this has not already been fully addressed in question 4b) 
5c) Are you aware of the Afiya Trust / National Black Carers and Carer workers Network  “We Care Too” Good Practice Guide  (2002)?
    
es  (    No  (  
 If yes, please describe whether it had any impact on your organisation’s work? 
5d). Do you think that there is a need for additional support for organisation’s like yours, in developing their race equality strategies or promoting race equality.  Yes  (  No  (  
If yes, what type of support would be helpful i.e Information, staff training.
Thank you for completing  this questionnaire.  We look forward to sending you a copy of the report from this study. If you would like to send us any further examples of your work and good practice in working with carers in Black and Minority ethnic communities, we would be very happy to receive these.
If you would be interested in taking part in a telephone interview to discuss the issues further, please supply a contact number and indicate preferred day/time availability
Contact Number……………………………………………………………….

Best day/time to call ………………………………………………………….
Please return to: seacole@dmu.ac.uk  
Postal Address:  MSRC, 266 London Road Leicester LE2 1RQ
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