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Welcome to another
edition of the Valuing
People Now Newsletter!
This newsletter is for
people with learning
disabilities, family carers,
learning disability
partnership boards, self‐
advocacy groups and
anyone who works with
people with learning
disabilities.
It tells you what we are
doing to make Valuing
People Now happen for
everyone, everywhere. It
gives you information about
work that is going on in the Inside this issue:
regions and nationally.
• Minister says farewell to Richard Blake Co‐
We will publish a
Chair, National Forum for People with Learning
newsletter every few
Difficulties
months to keep you
• The Big Film Day
updated. We hope you
enjoy it.
• Update on Partnership Boards
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Update from the Office of the National
Director
Appointment of the Care Services Minister:
Paul Burstow
I am delighted to be contributing to this edition of the Valuing People Now
Newsletter. The Government recognises that people with learning
disabilities are people first and are entitled to live their
lives like any other. I am happy to see that people with
learning disabilities, with the right support, are taking
responsibility and control of their own lives.
More people with learning disabilities are getting real
paid jobs through the efforts of partnership boards and
we are looking forward to sharing the learning from
programmes like Jobs first, Project Search and Getting a
Life. They are making choices about the housing options out there so that
they too live independently in their own homes.
As a new government, we are committed to making sure that the lives of
people with learning disabilities are better. This year Valuing People Now
will focus on the key priorities to improve outcomes for people with
learning disabilities and their family carers in health, housing and
employment.
We need to increase the pace of change and to make sure that available
resources are used effectively to bring about better outcomes for everyone
with learning disabilities and their family carers everywhere.

The Launch of the Valuing People Now Microsite
In the summer the Department of Health Valuing People Now Team will be
launching the New Valuing People Now Microsite. This site will be for
people with learning disabilities, their carers, and anyone who works or
comes into contact with people with learning disabilities.
The new site, which is highly accessible to people with learning disabilities
replaces the current Valuing People Website. The site will allow users to
change font sizes and background colours and with the right software will
allow users to listen whilst text is read out.

This site is about Including everyone. The site includes short films of real
people with learning disabilities and their carers as they talk about their real
life stories. There are also some films on some pages to further explain
more about Valuing People Now and how it has contributed to people living
fulfilling lives looking at, for example, health, housing and employment.
Some pages will also be translated to the 5 main Black and Minority Ethnic
languages in the United Kingom. These are Urdu, Benguli, Arabic, Polish and
Panjabi. This site will enable people from the Black and Minority Ethnic
communities to know more about Valuing People Now and how they can
also work together within their communities to ensure that the rights of
people with learning disabilities are respected.
To find out more about the new site please contact:
Audrey.Muchapondwa@dh.gsi.gov.uk

The Big Film Day
The Valuing People Now Team invited a lot of
people with learning disabilities, their families and
supporters to a filming day on 28th April 2010. This
day was a huge success. All the people who
contributed to the short films will be featured on
the new Valuing People Now site. Below are some pictures from the “Big
Film Day.”
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We would like to thank everyone who attended
and contributed to the films for the site.
In addition, many thanks to Hiti Panahy
(Director) and Gaby Szabo (Producer) and their
whole team for their help in making sure that
we had a successful day.
Picture of Gaby and Hiti working
at the Big Film Day

Key updates since March 2010
The National Valuing People Now Team’s objectives will be to ensure that
the key messages around Health, Housing and Employment for people with
learning disabilities are embedded in all communities in England.
The team has already attended some events and visited various areas to
make this happen.
The National Learning Disability Programme
Board‐ 14th June 2010
The Valuing People Now Team, members of
other government departments,
representatives from the National Forum for
people with learning difficulties and the
National Valuing Families Forum attended the
National Learning Disability Programme Board
on 14th June 2010.
Minister, Paul Burstow also attended this
meeting and co‐chaired it with David Behan,
Director General for Care Services in the
Department of Health. The Minister talked
about how he wanted to ensure that learning
and change in practice under Valuing People
Now is embedded and not lost.
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The Minister also said farewell to Richard
Blake who has been co‐chair and chair of the
National Forum for people with learning
difficulties for a total of four years.
He presented Richard with a certificate and
thanked him for all the hard work he had put
into making sure that the voices of people with
learning disabilities were heard at national
level.
The Valuing People Now team would also like
to say good luck and thanks to Richard for his
tremendous contribution and continued
support to the programme.

Update on Partnership Boards and Annual Reports
In November 2009, the Department of Health
issued guidance for Partnership Boards and an
electronic self‐assessment template as part of a
pack called ‘Getting the best from your
Partnership Board’. This was to fulfil a
commitment in Valuing People Now.
The Valuing People Now Delivery Plan
2009/2010 recommended that, beginning
March 2010, all Local Partnership Boards
produce an annual report for their Regional
Board, signed off by people with learning
disabilities and family carers who are members of the Partnership Board,
and detailing progress in implementing the strategy.
The annual report is a key document that sets out how the Partnership
Board will make Valuing People Now happen for everyone locally.
All regions have completed a summary report. The regional report brings
together the main information from the local Partnership Board Annual
Reports in their region, as well as some information gathered by the NHS.
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The Regional Reports also summarise each regions delivery plans for
2010/11 on key priority areas outlined in the National Delivery Plan for
2010/11: improving access to health, housing and employment.

Minister for Care Services Paul Burstow will be
sending out a letter to thank everyone for all
their hard work.

First findings from the regional reports
All 152 boards have sent in an annual report
The Big successes for 2009/10
• All 9 regions were pleased with their progress
on health
• 7 out of 9 regions were pleased with the local
progress on making change happen on jobs
• 5 out of 9 regions were very proud of the
leadership from people with learning disabilities
and families
The main challenges
• 7 of 9 regions: much more work is needed to make sure outcomes are
achieved on jobs and housing
• 5 out of 9 regions: closing NHS Campuses on time is difficult
• 4 out of 9 regions: a lot more work to do to improve transition for
young people
Summary on support in local health services for people with learning
disabilities. All regions report improvements in healthcare, including more:
‐ acute liaison nurses
‐ annual health checks
‐ patient passports and communication books
Health organisations told us they need to work on better systems to
identify people with learning disabilities
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Where People Live, Closure of health campus homes
• 947 people living in campuses at 30 September 2009 (NHS
Information Centre)
• 753 people living in campuses at 26 March 2010 (Strategic Health
Authority monitoring)
Council money for learning disabilities used on care homes in 2008/09
54 out of 148* Councils
used less than 40%
9%

82 out of 148 Councils
used 40‐60%
12 out of 148 Councils
used more than 60%

36%

55%

*the total number of
partnership boards was
different in 2008‐9
Where people live‐ 2010/11 Regional Programmes
All regions have a housing plan co‐ordinated by regional teams including:
• DH (Care Service Efficiency Directorate) support for some
councils on value for money and to increase housing choice
• workshops on housing and employment resources
• housing specialist support on a wider range of cost effective
housing options
Regional Progress on jobs 2009/10
• 87 out of 152 Partnership Boards reported they have
Employment strategies. This is just over half
• 64 out of 152 (42%) have person centred reviews at transition,
which focus on paid employment as an outcome
• improvements include: job coaching, job carving and setting up
social enterprises
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Making it happen for everyone
All regions reported lots of good local work on:
• tackling hate crime
• including all communities
• involving family carers
• People with complex needs
• offenders with learning disabilities
Many regions reported progress and plans to increase the changing places
facilities.
Regions were proud of their work on the regional priorities, which included:
• Transport
• Friends and relationships
• Advocacy
• Family carers
• Activities in day, evening
and weekends

NEXT PLANS
We will write a national report, which will give
more details and share the good practice.
Thank you to everyone involved for the reports
and hard work!

) Point 1

For more information on these and other features then please go on to our
website: www.valuingpeople.gov.uk
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Update on Employment Work
In the last Valuing People Now
Newsletter, we updated you on
some of the Project Search
demonstration sites across the
England. We are pleased to inform
you that both of the Norwich based
Project Search sites won Business in
the Community awards at the East of
England awards ceremony on the 8th
of June 2010.
Norfolk and Norwich University
Hospital won the award for the Most
Innovative New Programme,
specifically for their work with
Project Search. In their nomination, the hospital highlighted a number of
ways in which the model has affected their business for example:
• Project Search has saved them £6,000 annually in recruitment
costs; and
• 100% of staff involved in the model now understand the value
added to the organisation by people with learning disabilities,
which in turn has impacted on patient treatment.
NORSE, meanwhile scooped three awards:
• The Big Tick Employability Award. The company operates a
number of employability programmes as well as Project Search,
but all are based on similar principles to Project Search, including
work buddies and job coaches who support people during and
after work placements, and the provision of a dedicated
classroom onsite.
• The Big Tick Skills in the Workplace Award; and
• Best Business in the Community Award.
NORSE have also reported reduced recruitment costs as well as big savings
in overtime costs. As with many Project Search sites, they have also told us
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that adjustments to the workplace intended to support people with
learning disabilities have improved the productivity of other staff.
Both of these sites have supported a number of young people with learning
disabilities into full‐time employment through Project Search and it is great
to see them get the recognition they deserve for the work they are doing.
There are some powerful messages here from each of the host employers
in terms of the business benefits they have experienced, and we should all
aim to share these messages with other employers.

Families Work: Valuing OLDER Families Now
Supporting older families now and helping
them to plan for the future is a vital part of the
work of Valuing People Now.
We know what older families want and need.
We have started to meet the needs of some
older families. But there is a lot more to do.
Local events are being run to help Local
Partnership Boards check that they are
supporting older families in the best way.
These events will
• look at how well we are doing so far
• share good ideas about how we can do it better
• help draw up plans to meet local needs in the future.
The “Valuing Older Families Now” booklet is full of useful ideas for this
work. It will help the Partnership Boards make the best plans to support
the whole family – the person with a learning disability, the older person
caring for them, and other close family members. It shows how other
places are doing good work and it will help people work together to give
the best support. Everything works out better for older families when
everyone works together to support them.
) Point 2

To get your copy of Valuing Older Families Now then contact 0300 123 1002
or order online at www.orderline.dh.gov.uk and put the Product Code
302370. Alternatively, you can access it online:
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Confidential Inquiry/Public Health Observatory
The December and March newsletters reported on progress being made to
deliver commitments in Valuing People Now to:
• set up a three‐year confidential inquiry into premature and
avoidable deaths among people with learning disabilities; and,
• develop a three‐year public health observatory (PHO) to collect
information on the health and care of all people with learning
disabilities.
Since then, the Department has awarded contracts to:
• the University of Bristol Norah Fry Research Centre to conduct the
inquiry; and the North East Public Health Observatory, in partnership
with the Centre for Disability Research at Lancaster University, to run
the PHO.
For more details on the inquiry see:
www.bristol.ac.uk/norahfry/news/2010/45.html and the PHO see:
www.nepho.org.uk/ldpho. Alternatively, contact Paul McCormack at
paul.mccormack@dh.gsi.gov.uk

Update on Housing: Finding a place to live
Finding a place to live and the right support
can be hard to do. People with learning
disabilities and their families need help to
know how to get the money and support to
make it all happen.
Valuing People Now wants people with
learning disabilities to have more choice
about where they live and who they live
with.
It can be hard to get clear information about
the different options so Valuing People Now has updated and written new
resources and information on different housing options. You can find them
at www.valuingpeople.gov.uk/ and on www.housingoptions.org.uk
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The Resources and Information include:
• 22 basic guides to housing and support options
• A Home of My Own
• Accessible information including; Your Place to Live manual, DVDs and
photocards
• Resources to help with finding the right housing option, the law and
case studies of people with learning disabilities
• Further resources will be added to the website
Valuing People Now is also writing a guide for Local Authorities to help
them find different housing options in their area so that people with
learning disabilities have more choice about where they live and who
they live with.

Feature Stories
Assistive Technology “Case Study Corner”
Tunstall and HFT improving outcomes for clients
and carers
HFT supports a lady who has night‐time epilepsy. She was previously living
in a large registered care home and had staff checking on her hourly
throughout the night.
Since deploying Tunstall’s “CareAssist” she has been able to move into a
smaller supported living home with just three other people and now no
longer needs hourly checks.
If she has a seizure her epilepsy sensor alerts the sleep‐in
member of staff, via the CareAssist, straight away,
ensuring she receives the right support at the right time.
This has given her more freedom, reassured her family
and enabled her to move into a smaller, less
institutionalised home giving her a greater sense of well‐
being and enhancing her quality of life.
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Emma Nichols, Personalised Technology Project Manager for HFT, said:
“CareAssist is brilliant.
It instantly gives staff all the information they
need to provide the right support for the
people at the right time.
In particular its portability allows a greater
degree of flexibility for both staff and the
people they are supporting; enabling staff to
respond quickly to alerts from wherever they
are whilst giving the people we support
greater independence.
As a result of the Assistive Technology that
we provide many people with learning
disabilities are living happy and fulfilled
lives.”
Model Picture from Tunstall, HFT‐
Assistive Technology

(For further details contact –
Kevin.alderson@tunstall.co.uk or
Emma.nichols@hft.org.uk.)

Showcasing Good Practice
A new shop in Oswestry, called Corner Patch,
which showcases the talents of adults with
learning disabilities, opened its doors in
February.
It sells handmade products, such as textiles,
handbags and bespoke iron wrought gifts,
made by people who use Shropshire Council’s day care services.
CORNER PATCH OPENS FROM:
TUESDAY TO SATURDAY
10AM TO 3PM
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The council has acquired the shop unit at the corner of Bailey Head and
Albion Hill for users of Patchworks to get experience dealing with the public
in a retail setting.
Patchworks is a council‐run service, which provides a safe environment for
adults with learning disabilities to learn new skills and create textile
products. Councillor Keith Barrow, Leader
of the Council and Local Member for
Oswestry South said, “The Corner Patch
shop will be hugely beneficial for the users
of our day care services, and will hopefully
be a boost to the town centre. I wish
Corner Patch every success for the
future.” Councillor Simon Jones,
Shropshire Council Cabinet Member for Adult Social Care services, said:
“This is great news for service users. It is very important to have an outlet
for the excellent pieces of work they create.” Tanya Miles, Locality Team
manager for North Shropshire learning disability team at Shropshire
Council, added: “The idea for the shop came from the service users
themselves, who said they wanted a central base to sell their products.”
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Regional Valuing People Now Work
East Midlands
Helen Mycock
News from the Regional Learning
Disability Programme Board
The East Midlands regional learning disability programme
board has met 4 times in its first year.
The board has agreed a regional delivery plan, which is being
updated for 2010/11.
All partnership boards and forums voted and as a result, the
extra regional priority is ‘what people do during the day,
evenings and weekends’.
To read about what has been happening at the board and to
look at communication between the regional board and local
learning disability partnership boards go to:
valuingpeople.gov.uk/dynamic/valuingpeople360.jsp

Every local partnership board has been busy putting together
its first annual report, which they sent to the regional board in
March 2010.

The regional board looked at all the reports submitted and
they agreed on a regional report, which was sent to the June
National Learning Disability Programme Board.
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Yorkshire & Humber
Jenny Anderton
Big Employment and
Housing Day
On the 3rd June, we held a Big Employment and Housing Day for everyone in
the region to attend.
We had over 130 people attend, from people with
learning disabilities and their families to people from
Local Authorities and providers.
Anne Williams and Scott Watkin came to let people
know what is happening nationally and also to answer
questions from the audience. Karyn Kirkpatrick also
came to tell people what the national housing plan is
for the next year.
Dave Barker let everyone know what the National Valuing Families
Forum is up to and how they are working on making housing and
employment options better for people with learning disabilities
We listened to some real life stories from both Nadia
Clark and Vicky Farnsworth about how they have and are
going to continue to achieve what they want out of life,
especially around housing and employment. Both stories
were extremely inspiring

After lunch we had workshops where Steve Harris and Bill Love asked people
to work in groups and let us know what they would do if they were running
the country to make housing and employment options better. They then told
us what they are doing regionally to help this.
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South West Region
Sue Turner
Regional Update
______________________________________________________________________________

On the 26th February the Royal College of Nursing, the Strategic Health
Authority and the Department of Health put on an event about getting
better health care for people with learning disabilities, and was the first one
like this in the country.
The day was chaired by Scott Watkin, the National Co‐director of Valuing
People, and Liz Redfern, Director of Patient Care and Nursing at the
Strategic Health Authority. The CHAMPS team from Cornwall was there to
meet and greet people and the Misfits Theatre Company did a great
performance on what it is like to try and get good healthcare if you have
learning disabilities. We had talks from John Bewick, Director Strategic
Development, Strategic Health Authority, Dr Ben Thomas from the Royal
College of Nursing and Beverley Dawkins from Mencap.
We had some good examples of where mainstream health services are
meeting people’s needs from the South West. Here are some examples.
Good practice, consent to treatment
Zoe McLean, Liaison Nurse for Learning Disabilities, Royal Cornwall Hospital
Trust, Cornwall and Paul Wilkins, Adult Social Care and health lead on
Consent/Deprivation of Liberty talked about the 5 principles of the Mental
Capacity Act. An example from practice was given for each principle. The
examples showed how hospitals can make sure they are following the act.
Good practice – A fitting partnership: Public health and learning
difficulties
Lesley Russ, Public Health Specialist (Learning Difficulties), NHS Bristol.
18

Spoke about the job of public health specialist for people with learning
difficulties at NHS Bristol. This job is very unusual. Sir Jonathan Michael said
it was a really good job that other places should copy.
The public health specialist does two main things in her job:
1. She collects evidence. This means she asks lots of questions to find
out about peoples health needs across the city and then tells people
about them.
2. She makes sure that NHS Bristol includes the needs of people with
learning difficulties in all of the services it buys. This includes health
services like hospitals and GPs as well as healthy lifestyles
programmes like stopping smoking or having safe sexual relationships.
Good practice – primary care
Julie Wilkins, Primary Care Liaison Nurse, Mid Devon Learning Disability
Team told us about annual health checks and how important it was for
everyone to have a health check with the doctor or nurse at their surgery.
Julie told us about some people who she had seen for a health check who
did not know that they were ill before the health check. Many things can be
made better by changing what we eat and doing more exercise and the
nurse or doctor can help put this in your health action plan.
Stopping indifference – Acute and Primary Care Liaison service
Sue Harvey is a Nurse Consultant for Cornwall and Isles of Scilly PCT
Sue and the CHAMPS talked about the work they were doing in Cornwall to
help staff know about reasonable adjustments, and to make services more
accessible for people with learning disabilities.
People thought the day was helpful. Because of this, we are having a day on
the 22nd June for mainstream health staff at the Taunton Race Course. This
event will launch a new website for health workers called 'Picture of
Health', which will give workers lots of easy read information they can use
to explain illnesses and treatments to patients with learning disabilities.
Health workers who come to the event will be able to talk to people who
have helped to make and use easy read health information. All visitors will
be given a DVD containing the same information as the website, which will
also be sent out to over 1,000 health services in the South West.
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North West Region
Dave Spencer
‘Friendship and Relationships
Matter to Everyone’

_______________________________________________________
‘Friendships and Relationships Matter to Everyone’ was a one‐day event
facilitated by the North West Training and Development Team on Tuesday
30th March 2010 at Harris Park Conference Centre, Preston.
The aim of the day was to look at the current
issues within this area and share good practice
to ensure that we do not create barriers for
people with learning disabilities in regard to
their friendships and relationships. The day
gave people an opportunity to:
• Look at the different types of relationships we can experience in our
lives;
• Look at some of the barriers disabled people, including those with
learning disabilities, face in these situations.
• Listen to keynote speakers who told us about key policies in this area.
• Take part in workshops to share ideas and action plan ways to move
current thinking around friendships and relationships forward.
We had a variety of presentations, which highlighted different experiences.
The presenters included:
Dave Spencer, giving us an overview of what was happening regionally;
Sue Turner, sharing with us what is happening nationally;
Sayeed Ahmed giving us an understanding of the issues for people from
different cultural communities.
Georgina Hicks, a woman with learning disabilities, gave us a presentation
about the barriers that people with learning disabilities can face in
developing friendships and relationships.
She shared some examples of practical
projects she has set up to help her and her
friends have the opportunity to meet new
people.
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Future Events in Anne and Scott’s Diary

For all of Anne and Scott’s diary
activities please contact Brenda
Norton at
brenda.norton@dh.gsi.gov.uk

1st July 2010

14th July 2010

30th July 2010

National Association for
Safety and Health Care
Services Conference

Housing and People with
learning disabilities:
towards a whole life
Conference

Equal Opportunities
Launch Event

Anne Williams will be
speaking at this event

Scott Watkin and Karyn
Kirkpatrick will be
attending

Scott Watkin will be
attending

13th – 14th October 2010

26th October 2010

3rd – 5th November 2010

Chief Health Professions
Officer’s conference
(CHPO)

Transforming
Community Services
Pathfinder Sites event

National Children and
Adult Social Services
Conference (NCAS)
Scott Watkin will be
attending
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We want to hear from you, write to us at:
Department of Health
133-155 Waterloo Road
110 Wellington House
London
SE1 8UG

Everyone agreed for us to use their pictures and information
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