JOB DESCRIPTION

Job Title: -

Valuing People National Advocacy Lead
Reports to: -

National Director for Learning Disabilities
Hours:

0.5 wte – 18.75 hrs per week – worked flexibly
Pay scale:
            £45- £55K plus inner London weighting if applicable

Work Base: 
Flexible, possibly home based but significant travel involved, and will need to come to London regularly.
Tenure:

Fixed term post/secondment to 31st March 2011.

1. PURPOSE OF YOUR JOB

Valuing People Now identified the personalisation agenda as one of the key national priorities. As part of that, promoting advocacy so that people with learning disabilities have a strong voice is an essential building block. A small Core Team of national leads is being established within the Office of the National Director to support delivery around the identified national priorities. This postholder will lead on advocacy issues within that Core Team.
The postholder will be the key expert national resource on advocacy and in particular will: 

· liaise with relevant policy officials across government to agree appropriate delivery support and where appropriate developments to the policy agenda

· develop and promote national initiatives and, where necessary, good practice and other delivery support materials to strengthen advocacy as described in Valuing People Now

· arrange dissemination and take-up in appropriate ways – including through partnership with regional Valuing People programme leads
· coordinate the collation and analysis of information to evidence achievement of the relevant aspect of policy

2. DIMENSIONS

The role is concerned with promoting an increase in the impact and effectiveness of advocacy for and by adults with a learning disability across England. In that context, the postholder is the key expert resource in relation to the advocacy of people with learning disabilities to:
· The National Directors for Learning Disabilities

· Regional Valuing People Programme Leads 
· Policy colleagues in the Department of Health

· Policy colleagues in other relevant parts of Government

· The Government Minister responsible for learning disabilities (MS(CS))

· The National Learning Disability Programme Board

· The new regional Learning Disability Programme Boards

· The National Forum for People with Learning Difficulties
· The National Valuing Families Forum

· Regional Networks across England consisting of representatives of 150 Partnership Boards, developed as part of the Valuing People regional delivery structures

· Key major advocacy organisations and their representative bodies  
· Other organisations and stakeholders promoting the same agenda 
The role is concerned with delivering change through the creation of an environment and knowledge base across England that increases the strength and profile of advocacy, in all its forms, to support better lives for adults with  learning disabilities.
A key part of this role will be to oversee the existing Advocacy work set up with Inclusion North.   
3. PRINCIPAL ACOUNTABILITIES

Key result areas are the achievement of:

1 A comprehensive delivery strategy to support the commitments around advocacy in Valuing People Now.
2 The production of materials to assist local stakeholders deliver the advocacy related commitments from Valuing People Now – in particular the development of advice materials for commissioners and a self-audit tool for advocacy organisations.
3 The development and delivery of a range of leadership programmes to strengthen the numbers and quality of self-advocate leaders nationally and regionally.
4 Participation in DH and wider advocacy initiatives, including the development of Local Involvement Networks (LINks) and User Led Organisations (ULOs), to ensure the profile of people with learning disabilities in that work.
5 The continuing strength and activity of the National Forum for People with Learning Difficulties, including its transition by 2011 into new arrangements that are independent of DH funding.
6 A regionally focused delivery support strategy for advocacy – in partnership with Regional Valuing People Programme Leads.
7 Regional Valuing People Programme Leads being supported to develop their knowledge and understanding of advocacy issues.
8 A continuing high profile of advocacy work in local delivery of Valuing People Now.
9 Appropriate and outcome focused events to stimulate increased knowledge and understanding about how to develop and strengthen advocacy and its impact at a local and regional level. 

10 The production of information and data to demonstrate progress in achieving increased advocacy activity and influence on a national basis.
11 The use of evidence and information from all the above to continuously inform policy makers in Government of the success of policy and changes that are needed in relevant policies to increase the strength and impact of advocacy. 

These results to be delivered by strategies including:

1 The provision of national strategic leadership to raise the profile of both people with learning disabilities and their need for high quality advocacy support – both with public sector agencies and private employers.

2 Highlighting specific areas that have traditionally not been priorities, including advocacy for and by people with more complex needs and people from black and minority ethnic communities.

3 Engaging the National Forum and other self advocacy groups in this work to ensure that people with learning disabilities are involved in the delivery of the Advocacy programme.

4 Working closely with the national Families Leads to ensure that family carers are engaged in the delivery of the Advocacy work

5 Working in partnership with key national statutory and voluntary sector agencies who are well placed to address this agenda.

6 Designing and commissioning defined pieces of work from external agencies with the knowledge and competence to deliver elements of the work programme. (This involves oversight and management of the Valuing Advocacy budget (c£250) including regular financial reporting to the National Director - directly or otherwise).

7 Supporting the National Forum in the management of their support contract and any other tasks regarding their support contract, to help ensure the maximisation of their national and regional impact.  

8 Providing evidence based advice to officials responsible for government policy, in DH and beyond, that supports the development of policy that will help to promote advocacy
9 Providing advice and support to Ministers on advocacy for and by adults with a learning disability as required

10 Engagement in the LINks, IMCA and ULO initiatives. 
11 In partnership with key national agencies, identifying new opportunities for funding and resourcing advocacy initiatives.

12 Developing and maintaining good links with representative organisations of people with learning disabilities, both to listen to their wishes around advocacy and to assist the dissemination of advocacy related materials through the self-advocacy movement. 

13 Developing and maintaining good links with family carers groups, both to listen to their views around Advocacy and to assist the dissemination of Advocacy related materials through the family carer networks
14 Liaison with national agencies responsible for data collection to help improve the content and accuracy of nationally reported data on advocacy levels. 
4
KNOWLEDGE AND EXPERIENCE

Essential:

1 Degree level qualification or relevant experience.
2 At least 3 years experience in a senior role concerned with advocacy by and for adults with a learning disability. 
3 Detailed knowledge and understanding of national policies as they relate to advocacy.
4 Knowledge of the wider learning disability policy and other Government policy that impact upon advocacy and people’s lives e.g. ‘The Life Chances of Disabled People’.
5 Knowledge of the theory of change management and of the development of strategies to promote successful change.
6 Experience of leading and managing change within complex environments and with a range of agencies, preferably in relation to advocacy.

7 Detailed knowledge of good practice in learning disabilities as it relates to advocacy by and for disabled people.
8 Excellent oral and written communication skills.
9 Excellent interpersonal skills.
10 A capacity for innovative and creative thinking.

11 An ability to develop strong and positive relationships with people from other organisations.
12 Ability to communicate effectively with people with learning disabilities and families.
13 Good team working skills.
14 Commitment to working in partnership with people with learning disabilities, and their families.
15 Self-motivated, pro-active and able to work on their own for significant periods of time.
16 Able to work effectively under pressure.
17 Flexible attitude.
18 Leadership and facilitation skills in delivering national conferences and workshops.
19 Budgetary management skills.
20 Prepared to travel widely across the country.
Desirable:

2 A relevant professional qualification.
3 A relevant management qualification.
4 A knowledge and understanding of the workings of central government and policy development.
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ORGANISATION

a) Organisational Chart









.

b)

National Leads provide expert knowledge and advice to the Regional Valuing People Programme Leads. As such they do not have direct supervisory responsibilities but as a national expert they are expected to provide information, advice, guidance and leadership to a wide range of individuals, and Regional Programme Leads, in particular, are expected to follow that advice.  


The post holder will be expected to maintain good communication links with all stakeholders via e-mail, meetings, networks, conferences, letters and telephone.

c) The post holder will be accountable to the National Director for Learning Disabilities. Reporting arrangements will include periodic supervision and regular email / telephone contact. However, given the nature of the National Director role and this national Lead role, face to face contact will be limited and the post-holder will be required to work on their own initiative and often in an autonomous manner for a significant proportion of their time. 
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