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	Date: 31 March 2008


	

	Dear Colleague


	


Healthcare travel Costs Scheme (HTCS)

People on low incomes can find it difficult to meet the cost of travelling to healthcare appointments, potentially worsening health outcomes and widening health inequalities.   

The Healthcare Travel Costs Scheme, part of the NHS Low Income Scheme, ensures that no-one is denied access to healthcare because they cannot afford the cost of travelling to hospital or other places of treatment for non-primary care arranged by their consultant, GP or dentist.  

To qualify for help with travel costs under HTCS, three conditions must be met:

1. The patient (or their partner) must be in receipt of one of the qualifying benefits or allowances listed below, or be named on a NHS Low Income Scheme certificate HC2 or HC3;
2. The journey undertaken must be made to receive NHS-funded non-primary medical or non-primary dental care services, to which the patient has been referred to by a GP, dentist or hospital consultant;

3. For referrals by a GP or dentist, the service must be provided on a different day and in premises other than those occupied by the GP or dentist who made the referral.  

HTCS does not apply to people visiting others in hospital, or visting a GP or dentist for routine primary medical or dental care – for example, for regular check-ups, vaccinations, screening appointments.  Urgent primary care appointments during the out of hours period (i.e. between 1830 and 0800 weekdays, at weekends and bank holidays) are also excluded.

All NHS organisations and independent sector providers contracted to the NHS have a legal obligation to operate HTCS.  

Claiming a refund under HTCS

Eligible patients can take their appointment card or letter, travel receipts and proof of benefits entitlement to a nominated cashier’s office to claim their reimbursement.  Alternatively, they can complete an HC5 claim form and post this together with travel receipts to the address given in the form.  Postal claims can be made up to three months after the appointment has taken place.
Qualifying Benefits and Allowances

· Income support

· Income-based Jobseeker’s Allowance

· Pension Credit Guarantee Credit

· Child Tax Credit*

· Working Tax Credit* with Child Tax Credit*

· Working Tax Credit* with a disability element*

*subject to an income ceiling
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