WEST HERTFORDSHIRE PRIMARY CARE TRUST

EAST AND NORTH HERTS PRIMARY CARE TRUST

Title: TRANSITIONAL CARE COORDINATOR


Band:
 7

Location/Base: Royalty House, Watford. Directorate/Dept.: Children’s Services

Reporting to: Specialist Children’s Services.

Responsible for:
Coordinating the transitional care of young people with life limiting conditions in Hertfordshire aged 14 –21years 

JOB PURPOSE:

· To co-ordinate services during the transition period, for young people with palliative care needs and their families and link with Adult Care Services, Primary Care Trusts, local Acute, Community and CAMHS services to develop pathways of care.

· To provide leadership, direction and advice to all teams, on all matters related to client care and service delivery of these young people in transition from children’s to adult health services.
· To utilise clinical expertise to inform strategic planning for the teams working with the children and young people with palliative care needs

· To coordinate assessment of need during the transition period, commencing as soon as possible and from the age of 14 years

· To develop care packages and protocols

· To liaise with clients, parents, carers and professionals across all boundaries to meet needs of young people

· To provide advice and support to clients, parents and carers

· To prepare reports on unmet needs and present to Children’s and Adult Continuing Care Panels for respite care

· To act as a key worker for young people and coordinate their care

· To reassess care needs as required and annually

DUTIES AND RESPONSIBILITIES

COMMUNICATION AND RELATIONSHIPS:

JE level 5(a)

· To provide and receive highly complex or highly contentious information, where developed persuasive, motivational, negotiating, training, empathetic or re-assurance skills are required. This may be because agreement or co-operation is required or because there are barriers to understanding. 

· Communication to be through the medium of direct contact, telephone, e-mail, letter, nursing assessments, reports, formal and informal presentations. 

· To develop relationships with young people and their families, being mindful of their differing needs

· To act as a key worker for young people and liaise with professionals from both children’s and adult services in health, social services, education and other relevant agencies both locally and at tertiary centres to ensure unmet needs are resolved and effective transition planning takes place.

· To develop relationships with multi-agency colleagues across Hertfordshire to ensure their awareness of the service available via The Hertfordshire Young People’s Palliative Care Service, to identify young people requiring transitional support and actively encourage their referral to the Transitional Care Coordinator’s service.

ANALYTICAL AND JUDGEMENTAL:

JE level 4

· Assess all referrals to the Transitional Care Coordinator and were necessary direct referrer to a more appropriate service. 

· Use skills to assess the health and social care needs of young people with complex and multiple disabilities.

· Identify problems, comparing a range of options to resolve issues appropriately. 

· Interpret specialist and other patient conditions, share this information with families and also act as a specialist health resource for the multi-disciplinary team. 

PLANNING AND ORGANISATION:

JE level 4

· Organise own specialist workload, planning activities around the needs of individuals and adjusting daily diary according to priorities as they arise. 

· Liaise with professionals within all children’s services to ensure planned referrals made to appropriate adult provider, in advance of discharge from relevant children’s service i.e health, social care, education, respite and hospice care. 

· Plan and organise multi-agency professionals meetings for individuals with complex health needs, to share information, problem solve and ensure appropriate referral to adult services.

· Participate in long term strategic planning for service.

PHYSICAL:

JE level 2

· Ability to drive long distances to visit young people in their own homes, in school or college placement, attend meetings in a wide range of settings across Hertfordshire and occasionally surrounding counties. 

· Have standard keyboard skills

PATIENT AND CLIENT CARE:

JE level 6(a) 

· To develop specialised packages of care as part of transitional care planning.

· To undertake a health needs assessment of young people who are profoundly and multiply disabled and have life limiting conditions. 

· To identify unmet needs, seek solutions to problems and develops care pathways
· To co-ordinate the care of this group aged 14-25 years of age, to ensure that they have a seamless transfer from specialist Children’s to adult health service.  With emphasis on respite care, the special school service, children’s and adults continuing care and hospice care.

· To act as a resource ensuring appropriate training is provided for staff and carers as required.

· To work in partnership with parents and professionals, to create individual protocols of care for young people and ensure these are in line with Primary Care Trust, Children’s Schools and Families, Adult Care Services and Connexions Service policies.

POLICY AND SERVICE:

JE level 4

· Responsible for the continued development of the transitional care co-ordinator post and for the practical implementation of transitional care policies. 

· To support the development of other health transition posts across Hertfordshire.

Financial and physical Resources:

JE level 1

· Observes personal duty of care in relation to equipment and resources used in the course of work

human resources:

JE level 1

· To act as a resource for community nurses, community nursing and social work students, enabling them to develop knowledge and skills around transition, 

information resources:

JE level 1-2 (b)

· Regular updating of clinical records on SystmOne, creating and developing databases to document / record caseload, referrals, regular medical / educational reviews. 

Research and development:

JE level 1

· Undertake audit of own work and participate in any Hertfordshire wide audits undertaken by the Primary care Trusts or Social Services, for the purpose of strategic planning for future care provision.

freedom to act:

JE level 4

· Post holder has full autonomy to plan and control own work and is accountable for own professional actions within broad occupational policies and professional guidelines set by the Nursing and Midwifery Council.
additional information:

physical effort:

JE level 2(a)

· Drive long distances across Hertfordshire and occasionally outside county, sitting at keyboard for extended periods.

mental effort:

JE level 3(a) 

High level of concentration required:

· to undertake patient assessments

· to manage work schedule efficiently, with good time management and ability to prioritise and respond to changing circumstances

· to act as chairperson at multi-disciplinary meetings

· to plan journeys with time constraints and the travelling difficulties encountered on the many major road networks across Hertfordshire

· to deal with unpredictable interruptions and immediately change planned activities in response to one. 

emotional effort: 

JE level 2(a)

Working directly with young people who have degenerative, life limiting conditions and whose family’s and carers can be distressed requires emotional effort which can be increased in the following circumstances:
· Raising the issue of end of life care with families and the need to plan ahead to make provision for care

· When the parent does not wish their “child” to know about life limiting nature of their medical condition and the young person in question is raising these issues which parents find too difficult to address.

· Supporting a parent who is a carrier of a condition known to lead to the premature death of their child.  

· When there are child/adult protection issues

· When a young person dies.

working conditions: 

JE level 1-2(c) 

· Extended periods spent driving on very busy road networks with potential for increased risk of road traffic accident.

· Risk of aggressive behaviour from patients, clients, relatives, carers and professionals.

STANDARD PARAGRAPHS TO BE INSERTED AT THE END OF ALL JOB DESCRIPTIONS: 

Equal Opportunities

The Trust is committed to eliminate racism, sexism and forms of discrimination. The Trust will not discriminate on grounds of age, colour, disability, ethnic origin, gender, gender reassignment, culture, health status, marital status, social or economic status, nationality or national origins, race, religious beliefs, or non beliefs, responsibility for dependants, sexuality, trade union membership or hours of work. It is required of all employees to uphold this policy in the course of their employment with the Trust and whilst undertaking their duties.

Health & Safety at Work

You are reminded that, in accordance with the Management of Health and Safety at Work Regulations 1992 (as amended) and other relevant Health and Safety legislation, you have a duty to take responsible care to avoid injury to yourself and to others by your work activities, and to co-operate with the PCT and others in meeting statutory requirements.

Infection Control

Employee must be aware that preventing healthcare acquired infections and infection control is the responsibility of all staff.  Clinical procedures should be carried out in a safe manner by following best practise and infection control policies.

Confidentiality

The post holder will maintain confidentiality when dealing with sensitive material and information, but will encourage people to be open and raise concerns.

Data Protection

All staff must be aware of the Caldicott principles, the Data Protection Act 1998 and the Human Rights Act 1998. The protection of data about individuals is a requirement of the law and if any employee is found to have permitted unauthorised disclosure, the PCT and the individual may be prosecuted. Disciplinary action will be taken for any breach.

Mobility/Flexibility

Your normal place of work will be as stated above, but as a term of your employment you may be required to work from any of the Primary Care Trust's establishments within the geographical area of Hertfordshire.

No Smoking Policy

The Trust operates a smoke free policy which means that smoking is not allowed anywhere on PCT sites including buildings, car parks and entrances.
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