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A Guide to Supporting People who have Challenging Behaviour

A complete guide to the way organisations should plan for and respond to the needs of people with challenging behaviours, with special reference to employing a ‘person centred’ approach.

The purpose of this publication is to provide a comprehensive resource providing guidance and support to staff supporting individuals who have challenging behaviour.  The Guide includes theoretical explanations of challenging behaviour as well as sample documents with explanatory notes to enable staff to complete Behaviour Support Plans for individuals.

The Guide is intended as a stand-alone resource and does not require any ‘training’ in order to be able to use it.

The Guide is structured in four main parts as follows:

A Guide


Comprises nine separate sections:

Part 1
Helping you to help people who have challenging behaviour

Part 2
What is challenging behaviour?

Part 3
Why do some people behave in challenging ways?

Part 4
How do we go about helping people who have challenging behaviour?

Part 5
Getting help starts with recording and reporting

Part 6
Action Planning and setting out the ‘helping strategy’

Part 7
Helping you to achieve and to remain positive

Part 8
Roles and Responsibilities

Part 9
Conclusion

Appendices and References

Provides information and links to key legislative documentation and background information.

Quick Guide
Provides a quick reference to the above guide, using diagrams as appropriate to illustrate the key points.

Behaviour Support Plan
Provides detailed notes which focus on the practical aspects of producing a behaviour support plan.  

The Author

The Guide has been written by MacIntyre’s Care Practice Adviser, John Beckett.  John has over 20 years' experience of working with people with challenging behaviours and has applied his knowledge and experience in the production of this Guide.  
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