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Job Description


Post: 


Assistant Service Development Manager – Learning Disability Services



Department:

Service Development

Grade:




Managed by:

Joint Commissioning Manager

Based at:

Westminster PCT T

Job Summary

To develop health facilitation framework for people with learning disabilities in Primary and Secondary Health Care Services for the Primary Care Trust in line with the requirements of the White Paper “Valuing People”. 

To lead on the commissioning, implementation and monitoring of the local enhanced service for people with learning disabilities. 

To develop whole system health action plan framework, which is integrated within primary care, services and other specialist individual planning systems such as community care assessments and transition planning.

To ensure that the PCT’s primary care development strategies and national service frameworks take account of the needs of people with learning disability

The role involves close collaborative working with NHS colleagues in Primary Care and Acute Trusts, and the voluntary and community sector.

Key Responsibilities  

Commissioning and Development

To lead on the commissioning with each locality of the local enhanced service

To ensure that contracts and service specifications are set up to implement the local enhanced service

To set up a system to performance manage the local enhanced service

To determine what support practices require to implement the local enhanced service and to negotiate appropriate support from the Learning Disability Partnership

To manage the budget for the learning disability local enhanced service

To act as project manager on strategic access and service change projects for Service Development Directorate

Development of Health Facilitation 

· To work with primary care and local hospitals to facilitate access and promote needs of people with learning disabilities.

· To develop a health facilitation and health action plan framework for the PCT.

· To work with primary health care and GP practices to identify health facilitators in each practice in Westminster 

· To work with GP’s’ in primary care teams, specialist health teams and the data base organiser to ensure that all GP’s have registers of their learning disability patients in line with the Valuing People requirement. 

· To identify barriers to accessing Primary Health Care and acute hospital services for people with a Learning Disability.

· To project manage a number of initiatives to improve access to primary and secondary health care for people with learning disabilities.

· To work with colleagues in the specialist learning disability team to develop the health facilitation role for all members of the specialist learning disability teams.

· To work with primary health care, specialist health and social care learning disability teams, people with learning disabilities, family carers and advocacy groups to ensure that all people with learning disability living in the borough are offered a health action plan.  

· To ensure that appropriate and effective user involvement mechanisms are established to inform service developments and strategic planning. 

· To consult and involve people with learning disabilities and family carers in the work of the post

· Provide health promotion workshops and educational sessions to groups and individuals.

· Promote and facilitate the use of client held “personal health records” when clients access primary and secondary healthcare services.

· To set up and provide support to a PCT multi agency steering group for the development of health facilitation and health action plans

· To participate in multi agency task groups to improve health outcome’s for people with learning disability e.g. St Mary’s, and Health Promotion.

· To work with advocacy, carer groups to involve people with learning disabilities and family carers in training programmers for health care professionals.

· To contribute to addressing local and national targets, such as those in the London Learning Disabilities Strategic Framework and White Paper for Learning Disabilities (‘Valuing People’).

· To work with the Primary Care Trust to ensure that the Primary Care Strategy takes account of the needs of people with learning disabilities.

· To ensure that the needs of People with Learning Disabilities are considered when implementing National Service Frameworks.

· To produce accessible information materials for people with learning disability about staying healthy and how to access health services.

Quality/Clinical Governance

· Develop initiatives and carry out various forms of audit and quality monitoring mechanisms including client and carer satisfaction audits.

· To work with the primary care trust to ensure that clinical governance is developed in line with the needs and expectations of people with learning disabilities.

Teaching and Training

· Identify the training needs of Primary Care professionals and support staff/ including GP receptionists in respect of the needs of patients with a learning disability.

· Plan and provide training and support sessions to meet highlighted needs

· Ensure Primary Care staff have access to information and contacts which may assist them if collaborative working of specialist referrals are required.

· Provide teaching and education to relatives/carers/social care staff in respect of supporting clients with health promotion and ensuring proactive use and access to Primary Health Care services.

· To undertake any additional tasks as required by manager
PERSON SPECIFICATION

Knowledge / Skill area
Level of expertise
Essential / Desirable
Method of Assessment

Education / Qualification
To degree level or equivalent or professional health care qualification
E
A

Skills
High level of consultancy skills

· Assertion skills

· Analytical skills

· Influencing skills

· Presentation skills

Coaching Skills

Ability to communicate with people with learning disabilities and their family carers

Ability to write clear and concise reports.

Ability to use computers word processing and data base packages

Ability to think creatively and innovatively

Ability to think strategically and to develop solutions capable of practical implementation within primary care

Highly motivated, confident, resilient, self starter

Systematic approach and ability to manage a varied workload and work to tight deadlines
E

D

E

E

D


A&I&T

Knowledge
Knowledge of the NHS

Knowledge of the needs of people with learning disabilities.

Knowledge of the White Paper Valuing People

A proven understanding of health promotion models, theories and implementation
E

E

E

E


Experience
Experience of working in or with primary care 

Experience of working with people with learning disabilities

Experience of working on a development project

Experience of dealing with change management across a service system.

Working autonomously without supervision.

Project management and working to tight deadlines

Dealing with resistance to change and conflict

Designing and running training sessions for health care professionals.

Knowledge and experience of collaborative working between health and social care and generic and specialist health care services.

Experience of developing and using health education materials

Experience of managing and developing staff in a dynamic environment

Experience / ability to manage a budget
E

D

E

E

E

E

E

D

E

E


Other
Commitment to the values and outcomes of the White Paper Valuing People.

Self motivated

Team player

A commitment to working within an equal opportunities framework.
E

E

E

E


Terms & Conditions

Westminster Primary Care Trust is part of the National Health Service and staff’s terms and conditions have been defined by the Whitley Councils.
Job Title:


Health Access Project Manager – Learning Disability

Salary Scale:
SMP 21 £29,879 per annum inclusive of geographical allowance or N&M H Grade equivalent
Location:
50 Eastbourne Terrace, London W2 6LX (Pending relocation to 15 Marylebone Road, London NW1 5JD expected July 2003)

Form of Contract:

2 years fixed term or secondment opportunity

Hours:



36

Pension:
You will automatically join the NHS Pension Scheme, but it is possible to opt out and make your own private pension arrangements.

Annual Leave:
25 days annual leave in the first year, increasing to 30 days after 10 years service. In addition you will be entitled to public holidays and will receive an additional 2 statutory days per leave year.

Sick leave:

Period of Continuous Employment 

Period of full pay
Period of half pay

After 4 and up to 12 months


1 month

2 months

Over 1 year and up to 2 years

2 months

2 months

Over 2 years and up to 3 years

4 months

4 months

Over 3 years and up to 5 years

5 months 

5 months 

Over 5 years 




6 months 

6 months

Nationality: 


This post is open to UK nationals, EU and certain non-EU members citizens. 

Other nationals must be free from any restriction to reside or take up 

employment in the UK, in order to be considered for this post.

Equal opportunities: 
The aim of the Trust’s policy is to ensure that no job applicant or employee is discriminated against either directly or indirectly on the grounds of race, colour, creed, sex, disability, marital status, age, nationality, ethnic or national origins.  The Trust commits itself to promote equal opportunities and will keep under review its policies, procedures and practices to ensure that all users and providers of its service are treated according to their needs
Data Protection (Data Protection Act 1984; access to health records): 

It is requirement of the postholder to maintain the confidentiality of information about patients, staff and other health service business in accordance with the draft Code of Confidentiality of Personal Health Data, the Kroner Report on Confidentiality and the Data Protection Act 1984.and the Data Protection Act 1984. If you have contact with computerised data systems you are required to obtain, process and/or use information held on a computer or word processor in a fair and lawful way. To hold data only for the specific registered purpose and not to use or disclose it in any way incompatible with such purpose. To disclose data only to authorised persons or organisations as instructed.

Health and Safety:
Employees must be aware of the responsibilities placed upon them under the Health & Safety at Work Act (1974), to ensure the agreed safety procedures are carried out to maintain a safe environment for employees and visitors.

Minimum Period of Notice:

Notice for termination of employment from either party is three months

Method of Payment:

Monthly direct credit transfer into bank or building society

No smoking policy: 

The Trust has a no smoking policy.

