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Guidelines for Sheffield Care Trust Staff Supporting People with Learning Disabilities Admitted to Acute Care

When staff members from Sheffield Care Trust (SCT) are supporting a client with learning disabilities in a hospital environment the following guidelines will apply:

1. The staff member is there to support a specific identified individual only.

2. The SCT staff member will be informed of all risk procedures and amenities by the Sheffield Teaching Hospital (STH) ward staff (e.g. fire exit, COSHH, out of bound’s etc.).

3. The SCT staff member will ensure they are aware of who has managerial responsibility of the ward at any time.

4. The SCT staff member will inform this person when they arrive on duty and will provide photograph identification to STH nurse manager. If they have to leave the person being supported unattended at any time they must inform the nurse in charge.

5. The Sheffield Teaching Hospital staff will ensure SCT staff has the required breaks and are supported with accessing the facilities.

6. SCT and STH staff will ensure that there is an appropriate handover at the end of each period of duty.

7. SCT and STH staff will ensure that there is effective communication with regard to the ongoing or changing needs of the patient.

8. The SCT manager will contact the hospital for regular updates on the patient’s condition.

9. The SCT support staff will be kept fully informed with regard to the patient’s care as part of

The wards nursing team.

10. Established policies surrounding confidentiality will be adhered to at all times.

11. Overall responsibility for the patients care will be the STH nurse in charge.

12. The STH nurse in charge will delegate nursing support duties as appropriate to the patients needs within agreed policies to the SCT support staff. (E.g. recording fluid intake and output, personal hygiene).

13. In the provision of any care, staff are supported with potential risk issues, e.g. moving and handling, cross infection.

14. Any untoward incident will need to be reported and documented following SCT and STH procedures.

15. Records surrounding patient care will be the responsibility of the STH nurse in charge.

16. The completed STH care plan will be based on information from pre-assessment questionnaire and will be accessible to SCT staff.

17. The SCT care plan will be kept at the patient’s home.

18. The support needs of the patient will be jointly evaluated during the inpatient episode.

19. The support required will be jointly agreed.

20. SCT staff will adhere to the Trust/local dress code policy.

21. SCT staff will ensure they complete a Duty Record Sheet (to be devised) and have this signed by the STH nurse in charge. The original copy will be returned to SCT manger and copy retained on the ward to be passed to the Nurse Director.

22. The Nurse Director to be invoiced by the SCT manager.

23. As part of the ongoing evaluation of care the patient’s discharge needs will be jointly discussed.

24. Discharge arrangements will be put in place prior to the patient’s discharge and the discharge checklist completed.
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