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Short breaks cuts survey
Following on from our ‘Breaking Point’ reports in 2003 and 2006, Mencap wants to know what short breaks services are like for those who care for someone in their family with a learning disability today. Whether you care for a child or an adult with a learning disability, and whatever the severity of the disability, we’d like to know what you think.
Please take some time to complete this survey – there is a section at the end for further comments if there is a question you’d like to answer that we haven’t asked. We’d also like to follow this up with you if possible, so if you don’t mind us getting in touch, please fill out your personal details and tick the box to say you're happy to be contacted further. Your details will not be shared with any other organisation or individual.
Please note: short breaks services are also called ‘respite’ services by some councils.
Your personal details

Name of carer:

Name of person you care for:



Age of person you care for:

Postal address:

Phone number:
Email address:
Are you happy to be contacted further about this?

Yes

No
Can you describe the care needs of the person you care for?


The short breaks you receive

1) How many hours of care do you provide each day?

1 – 5 hours

6 – 10 hours

11 – 15 hours
More than 15 hours
2) When was the last time you had a short break?
Within the last 6 months

Within the last year





More than a year ago





Never

If never, why? (please select all that apply)
Short breaks we were offered weren’t suitable

I do not know how to access short breaks

I do not meet the eligibility threshold to access short breaks

I have been refused an assessment
3) Which of these short breaks services do you receive?

Home-based support/care

Residential (overnight) care

Family placement scheme

Leisure break

Holiday break

None

Other (please give details)


4) Have you been given any choice in the type of short breaks services you receive?

Yes

No

5) Are you on a waiting list for any short breaks services?

Yes

No

If yes how long have you been on a waiting list?

Less than 3 months

Less than 6 months

Less than a year

More than a year
6) If you care for a child, are you aware of your local authority’s short breaks statement, which gives information about short breaks provision in your area?
Yes

No

If yes, how useful have you found it and how easy was it to access?


7) When was the last time your family’s support package was reviewed?

Within the last 6 months

Within the last year





More than a year ago





Never

8) Have you ever had an assessment of your own needs as a carer?

Yes

No

What you think about your short breaks
9) Do you feel you get enough short breaks services?

Yes

No

10) How good are the short breaks services that you receive?

Good, meet all of our needs

Adequate, meet some of our needs
Poor, do not meet any of our needs

11) Have you experienced any cuts in your short breaks services in the past three years?

Yes

No

If yes (please select all that apply):

a) I used to be eligible for short breaks but I’m not anymore

b) I get fewer short breaks than I used to
c) The short breaks centre I previously used has closed
d) I have to travel further to access short breaks services
e) I have to pay more for short breaks services
12) If changes have been made to your short breaks services, were you asked what you thought before they happened?
a) Yes, and I felt my views were listened
b) Yes, but I do not feel my views were listened to
c) No, I knew the changes were coming but no-one asked me what I thought
d) No, the changes happened without me knowing anything about them

13) In the past three years, do you feel your short breaks services have:
a) got worse 

b) got better

c) stayed the same

14) Have you ever felt close to breaking point as a result of not getting enough support?

Yes

No

If yes please tell us more about how you felt:

15) As a result of not getting enough short breaks, have you (please select all that apply):
a) Felt stressed?

b) Found it hard to have a social life?




c) Had to give up work, or considered doing so?


d) Found family life harder, e.g. caring for other children?

e) Struggled financially, e.g. due to paying for other care?

Please tell us more here:


16) Do you think your short breaks services are:
a) flexible?





Yes

No

b) reliable?





Yes

No

c) trustworthy?




Yes

No

d) good quality?




Yes

No
17) Have you been offered a short breaks service that did not/could not meet the needs of the person you care for?                               

Yes              No

If yes, was this because of:

a) health needs of the person you care for
b) moving and handling needs of the person you care for
c) behaviour that challenges in the person you care for
d) lack of adequate training in staff
e) other (please specify)

If you have any other comments about your short breaks services, please tell us here.

Thank you for taking the time to complete this survey.
Please return completed surveys by email to jo.davies@mencap.org.uk or by post to:
Freepost RRKL-SRXZ-RTKY

Campaigns team

Mencap

123 Golden Lane

London EC1Y 0RT










































