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Travel assistance for passengers with sight problems: good practice and future challenges - 4 July 2012
A collaborative industry workshop organised and hosted by RNIB
· Date:  Wednesday 4 July 2012
· Time: 10 - 2:45 (till 4pm for RNIB Group staff/trustees) 
· Venue: Rooms 5 & 6, RNIB 105 Judd Street London, WC1H 9NE
· Closest stations: Kings Cross, St Pancras, Euston
· Refreshments: Lunch and refreshments provided

9.45

Arrival and refreshments

10.00

Welcome and introductions (10 mins)


Fazilet Hadi, Group Director Inclusive Society (RNIB) 

10.10

Overview and context (20 mins)


Steve Tyler, Strategic Lead for Travel, Shopping and Control of 


Money, and Head of Innovation and Development (RNIB)

10.30

ATOC (Association of Train Operating Companies) (20 mins) 

‘Passenger Assist’ for train assistance. 


Chris Hagyard, ATOC Disability Group, and Franchise 



Manager Virgin Trains

10.50

TfL (Transport for London) (20mins)


Assistance and mentoring services in London, 




Joyce Mamode, Head of Passenger Services 
11.10

ODA (Olympic Delivery Authority) (20 mins)


Enhanced customer experience: assistance for London 2012. 


Bev Shears, Customer Experience Lead 


11.30

Plenary (30 mins) Questions and discussion

12.00

Lunch (provided)

1.00

Introduction to afternoon (Fazilet Hadi/Steve Tyler RNIB) (5 


mins)

1.05

Guide Dogs (20 mins)


‘My Guide’: a national sighted guiding scheme.


Kerry Tweed, Innovation Manager 

1.25

Action for Blind People (20 mins)


Birmingham Travel & Shopping Buddy Scheme.


Cormac McCarthy, Operations Manager, and Jen Morton, Travel 

and Shopping Project Coordinator

 1.45

TfGM (Transport for Greater Manchester) (20 mins)


Assistance 
Schemes in Greater Manchester.


David Partington, Diversity Co-ordinator 

2.05

Nottingham City Council (20 mins)


Assistance Schemes: sharing Nottingham’s good practice. 


Laraine Reckless, Senior Transport Officer

2.25

Plenary (15 mins) Questions and discussions

2.40

Round-up: Fazilet Hadi (5 mins)
2.45

Break/close: speakers and guests depart (RNIB group staff 


and trustees remain)

Part two: for RNIB group staff and trustees only:
3.00

RNIB Plenary session (for RNIB group staff and trustees only)
3.45

Summary / next steps: Fazilet Hadi
4.00 

Close and depart (for RNIB staff and trustees)
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