Restraint in Sheffield
Keep safe
and know
your rights
Prevention and safer use of restraint –
an Easy English guide for people
with learning disabilities produced
for The Joint Learning Disabilities Service
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What’s this booklet about?
I want to be safe. But sometimes things
happen that put me in danger.
Or put other people in danger.
I want people to know how to help me –
so I and other people stay safe.
This booklet is about how myself and staff can
help me stay safe – and stop me if I’m going to
get myself or other people hurt.
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Who is this booklet for?
This booklet is for adults with learning
disabilities who:
 get support from the Joint Learning
Disabilities Service.
 get support from another organisation,
and the Joint Learning Disabilities
Service pay.
When people are kept in hospital with mental
health problems, other rules are used, like the
rules in the Mental Health Act (2007).
Staff of the Joint Learning Disabilities
Service have to follow these ‘rules’ – this
Policy.
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What is Restraint?
There are different things staff might do
to stop me from getting myself or other
people hurt, such as:
 not telling me all my choices
 reminding me what my family or
friends will say
 locking the door
 using things like a lap strap,
or bed rails (“cot sides”)
 giving me pills to calm me down
 holding me.
Staff can only do these things if they have
a good reason.
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What is Restraint?
Restraint means keeping someone
under control.
But in Sheffield, restraint is:
 about first helping me stay safe
 about stopping me from putting
other people in danger
 only used if other ways of helping
me don’t work.
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Trying other ways of helping first
Before using restraint staff should try all other
ways of helping me to stay safe. Restraint –
stopping me from doing something – is the
last thing staff should do.
Staff must:
 ask is it that important? Do we
need to do anything at all?
 treat me as an individual – a person
who knows what I like and don’t like
 try to understand how I behave and
what I’m trying to say
 change how they work to suit me
 change things about places I’m
in to suit me
 help me do things which are
interesting to me
 help me stay out of situations
that upset me.
page 

Trying other ways of helping first
There are still things staff can try if they see
that I’m getting upset. They don’t have to
restrain me – stop me from doing something
– straightaway.

down things that help you. Fill them in and
staff will put them in your Care Plan. You can
always ask for help filling it in.

They must:
 stay calm – then I might calm down, too
 remind me of other ways I can behave
– ways that keep me out of danger
 help me find something different to do
 try to get rid of things that upset me.
Staff must make sure that the best ways of
helping me are in my Care Plan.
At the back of this booklet, you can write
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Staff must have a good reason to use
Restraint
Staff must have a really good reason to stop
me doing something.
First they must try other ways to help me keep
safe.
If staff decide they have to stop me doing
something, they have to work out the risks
– bad things that could happen.
They have to write down the risks of
stopping me doing something - things
like:
 staff might ‘restrain’ me when they
don’t need to

 I might be upset for a long time

 I might get hurt

 staff might get hurt.
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Staff must have a good reason to
use Restraint
When staff have no other choices and have
to stop me doing something - so I or other
people don’t get hurt, they must plan.
They must write the risks of stopping me
doing something down in my Plans - Care
Plan and Person Centred Plan:

Every time someone restrains me, they have
to write a report and fill in a form about their
plan. Every 3 months staff must think
again about restraining me. They have to
check if the plan is still OK.

 why they have to stop me doing
something
 what they will do to stop me
 who can do it and when
 if I need someone to speak for me – an
advocate.
Staff have to fill in a form about their plan
and send it to the Community Learning
Disabilities Team.
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Emergencies
Something serious might happen that no-one
has thought of – an emergency.

But there are still rules in emergencies.
Staff must:

If I’m going to do something that puts me or
someone else in danger, staff have to stop me
- even if it’s not in my Plan.

 use only as much force as they really
need

For example, if I run into the road, a car might
hit me. Staff have to stop me - even if it’s not
in my Plan.

 fill out a form and say what happened
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 restrain me only for the time they need
to – not too long
 hold a meeting to think about what
happened – within 3 days.

I have rights
I am a citizen like other people. I have rights.
If someone restrains me – especially if they do
things like hold me, lock the door, or give me
pills – they must have a good reason.
If they don’t have a good reason, they
probably break the law.
There are a few laws that protect me.
The main ones are:
 Human Rights Act 1998
 Care Standards Act 2000
 Mental Health Act 2007
 Mental Capacity Act 2005.
The Government’s White Paper, Valuing People
is important as well. It says how organisations
should treat people with learning disabilities.
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I have rights
The law gives me rights. Also the Joint
Learning Disabilities Service say I have the
right to a good service.

The first person I can complain to is:

Also about restraint, I have the right to:

Staff will help me put the right name in here.

 not be hurt or made to feel very upset
 be involved in talks and plans about me
– even if an advocate speaks for me
 have staff who are trained in restraint
and follow the rules
 complain.
If I’m not happy about what staff do to
restrain me, I can complain.
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If I’m still not happy, I can complain to
someone else:

Staff will help me put the right name in here.

Making these ‘rules’ – this Policy - work
There is a group that makes sure staff follow
these ‘rules’ - the Implementation Group on
the Prevention and Management of the
use of Restraint.
This group:
 looks at how these rules work
 listens to what I and my family think
 tells the Joint Learning Disabilities
Service how they can make the rules
better.
To contact this group, ring 0114 271 6741
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Staying safe...
There are lots of ways of helping people to
stay safe. They are different for everyone.
Here are some ideas:
Staff remind me how I can keep calm and out
of danger.

I can be with people who are important to me.
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Staying safe...
I can be in a quiet place when I want.

Staff help me to keep to my routine.

Staff help me to find favourite things to do.
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Staying safe...
Being loud - shouting somewhere I don’t
bother other people.
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Staff help me do something different.

If you still need help staying safe
If these ways of helping me to stay safe don’t
work, staff might have to stop me and other
people being in danger.
There are different things staff might do. Staff
and I will agree the things they will do to stop
me: see the next page.
First, here are some of the things staff
might do:
 not tell me things
 remind me what my family or friends
will say
 lock the door
 use things like a lap strap, or bed rails
 give me pills to calm me down
 hold me.
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What can help me to keep safe?
What can help me to keep safe? So no-one
needs to stop me putting myself or other
people in danger.
Write in ways that staff can help you keep
safe.
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What if nothing works?
What if none of these ideas work? What can
staff do to stop me from getting myself or
other people hurt?

Write in the things you think staff should do
to stop you hurting yourself or other people.
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Notes
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This booklet was produced for
the Sheffield Learning Disabilities
Service.
Sheffield Care Trust
Joint Learning Disabilities Service
Fulwood House
Old Fulwood Road
Sheffield, S10 3TH
Telephone: (0114) 271 6741
Fax: (0114) 271 8829
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