Reach is now mapped (as far as possible) against SP QAF and the Domiciliary Care
NMS, and has been changed to also reflect the learning from 4 years of use and the
work done by Skills for People with the It’s My Life work.
The aim of Reach is to have one process which providers can primarily use to
determine whether or not they are providing good quality Supported Living and
provide the evidence to Supporting People Teams and CSCI to show they are also
meeting their requirements. Reach also offers Commissioners the basis to have one
set of standards to incorporate within their specifications which reflect best practice.
Reach has been developed in partnership with Skills for People, DH Care Standards
Improvement Partnership (VPST) and the Association for Supported Living, with close
collaboration with CSCI and DCLG Supporting People Team.

Who should attend?

Topics include

The day will be essential for anyone
whose work is connected with
Supported Living. You should find it
relevant if you work in services for
people with learning difficulties, those
with an Autistic Spectrum Disorder,
Mental Health or Older People services.
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Welcome and Introduction
Chairs: Julia Fitzpatrick & Suzie Fothergill

10.10 am

Suppported Living
- what does a new set of standards mean?
Peter Kinsella

10.30am

One set of standards
- the challenge: what’s in and what’s out
Alicia Wood

10.50 am

Using Reach to get better provision
Steven Rose/Stuart Rigg

11.10 pm

Questions and Discussion

11.40 am

Coffee Break

12.10 am

A regulator’s view
CSCI representative

12.30 am

A regulator’s view
DCLG Supporting People representative

12.50 pm

Panel Discussion

1.15 pm

Lunch

2.15 pm

Speed Networking

2.40 pm

Quality Checkers
Liz Wright & Colleagues

3.50 pm

Using Reach as a broad review process
Adrian Jones

10.30am

Joined up thinking
- getting the best for people using
Supported Living services
Steve Strong

4.20 pm

Panel Discussion and chairs summing up

4.45pm

Finish

On the day
The programme has been designed around eight keynote presentations, enabling all
delegates to hear all contributions and take part in all discussions.
There will be
substantial opportunities for questions and discussion with the speakers and fellow
delegates. A key part of the conference will be a speed networking session where you
will get the opportunity to share your ideas and experiences with most of the other
delegates

About speed networking
After lunch, there will be a session to enable conference delegates to meet as many
other delegates as possible, quickly share ideas and contacts to enable you to follow
these up and keep in touch after the conference with people whom you think it would
be useful to. This is a novel but very effective work of extending networks, contacts and
information.

Conference Focus
Individualised Budgets and Self Directed Support is sweeping the western world as the
way for human services to radically transform which really delivers significant change for
people who use social care services. Often originating in Learning Disability services, it is
now being widely adopted across all social care services. Europe, USA, Canada, Australia
are all either piloting various models and ideas or engaged in wide scale implementation.
In Control, a UK based project to develop self directed support is probably the most
important social care project in the last decade. It has been piloting a radically different
way of organising social care that fundamentally changes where the power lies and should
leave people who use social care services fully in control of their own lives, funding and
supports.
Lots has been learned from the work around self directed support both here in the UK and
abroad and it all shows that the boundaries of existing structures, policies, rules and
practices have been stretched – all of which point to radical change, particularly for Local
Authorities.
This conference gives a unique opportunity to hear first-hand what has been happening
and what has been learned. It will be particularly useful for those organisations who want
to gear themselves up for a very different future which the White Paper will herald.

The Context
The White Paper, Our Health, Our Care, Our Say, the Green Paper, Independence, wellbeing and choice and the Prime Minister’s Strategy Unit report Improving the Life Chances
of Disabled People have all recognised that the ideas of self directed support and
individualised budgets offer a picture of the future that is compelling in its clarity and
simplicity, with personalised budgets at the heart of both.
Being in control of your own life is such a simple and fundamental idea to all of us. Too
often, the way we organise, run and plan services has denied people this basic element of
life. Over the last few years, other policy initiatives have started to put self directed
support firmly on the agenda.
It’s an idea whose time has come. Wherever you work in human services, self directed
support is your biggest opportunity and threat. This conference provides an excellent
opportunity to hear from the early pilots and engage with participants ‘straight from the
horse’s mouth.’

Who should attend?
Given the importance and relevance of this topic, we don’t think that there is anyone who
will not benefit from attendance at this conference. In particular, we think the following
should find it essential, whichever sector they work in (people with learning difficulties,
older people, mental health problems, disabled people, disabled children):
● Commissioners

● People using services

● Social service managers

● Family carers

● Provider managers

● Community team staff

● Policy developers

● Connexions advisers

● Care managers

● Direct Payments and ILF staff

● CIL members

From across the range of services for adults (mental health, older people, learning
disabilities, disabled people) and disabled children.

On the day
The conference is a mixture of keynote presentations, question and answers and
discussions around your table top. There will be a focus on policy, systems, practice and
lessons from the first phase evaluation together with a focus on the practical experiences
and lessons from each of the local pilots. There will be an opportunity to hear from
managers, families, advisers and consultants who are working on the development of self
directed support and individualised budgets.

All delegates will receive a copy of the revised and reprinted Keys to Citizenship the seminal publication which launched Britain down the road of self directed support.

9.15 am

Coffee and Registration

9.45 am

Introduction and welcome
Conference chairs: Martin Routledge & Patrick Kenny

9.55 am

Keynote Presentation
The strategic change for public services
TBC

10.15 am

Keys to Citizenship - Lessons from In Control
Simon Duffy

10.45 am

Keynote Presentation
Individualised Budgets – making them work for everyone
Julie Stansfield

11.05 am

Round-table Discussion

11.25 am

Break

11.50 am

Keynote Presentation
The difference it can make - Joe’s story
Caroline Tomlinson

12.20 pm

Keynote Presentation
The impact for services to people with
mental health problems
Carey Bamber

12.40 pm

Keynote Presentation
Direct Payments for people with
mental health problems
Robin Murray

1.00 pm

Round-table Discussion

1.25 pm

Lunch

2.15 pm

Keynote Presentation
Speed Networking

2.45 pm

Keynote Presentation
Wake up and smell the coffee Providers and Commissioners beware
Peter Kinsella

3.10 pm

Break

3.30 pm

Keynote Presentation
The impact for services to older people
Helen Bowers

3.50 pm

Keynote Presentation
Coping with the challenge for Local Authorities systems transformation. Working across all social
care groups
Viv Slater

4.10 pm

Round-table Discussion

4.45 pm

Finish

The Future: Here and Now

●

Programme

●

or residential services
Supporting People staff
Regulatory staff
Housing Association Managers
Home managers
Commissioners
Care Managers
People with learning difficulties
Carers
Community Team staff

People standards
Using Reach to determine
registration status
Doing a comprehensive
service review
Using Reach on an individual basis
The future of regulation
Using Reach for self directed
support and Direct Payments
Risk management
Improving the quality
in Supported Living
Commissioning for Supported Living

10.00 am

New Standards in Supported Living

In some shape or form, Supported Living has been around in the UK for nearly 20
years. For many of those years, it was unregulated and Reach filled that gap with a
voluntary set of standards. Subsequently the NMS for Domiciliary Care has covered
those Supported Living services providing personal care and the Supporting People
QAF has covered those services receiving SP monies. Providers now find
themselves with more to do than ever in terms of meeting standards.
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In some shape or form, Supported Living has been around in the UK for nearly 20
years. For many of those years, it was unregulated and Reach filled that gap with a
voluntary set of standards. Subsequently the NMS for Domiciliary Care has covered
those Supported Living services providing personal care and the Supporting People
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BOOKING FORM

Reach - New standards in supported living
Please photocopy this form as needed

Price

Please write in BLOCK CAPITALS

Individual Place £275 plus VAT (£323.13)
Three or more
£225 plus VAT (£264.38)
This price includes all conference materials,
lunch and light refreshments.

Name of Participant
Organisation:
Address:

Postcode:

Payment details
Plus for every 3 places bought, receive an additional 1
free place – GREAT VALUE FOR MONEY, bringing the
price down to below £170 plus VAT per person
If you are a full time student and not in work, we have a
limited number of student places available at £45 inc. VAT
- please email for details.

Phone:

I enclose a cheque for: £

Fax:

please invoice (please tick box)

Email:
Please Invoice to: (if different)

We will invoice you for the total amount. Claim a further
£10 (inc. VAT) discount, per person, by being invoiced by
email and making a payment by BACS, as well as receiving
your confirmation and joining instructions by email.
Tick this box to claim your discount.

I wish to book a place on the following
Reach - New standards in supported living

Paying by BACS:
Account name: Paradigm
Account number: 40187240
Sort code: 20–50–36
Please include this as your ref: Conf-RLiv or RLon depending
on which conference you are booking.

London, 1st November

We expect a very high demand for this conference and urge
you to book early. Places will be allocated on a first come
first served basis.

Do you have any special needs or dietary requirements?

Please send completed application forms to:

Liverpool, 5th October

Paradigm
8 Brandon St. Birkenhead, CH41 5HN
Tel: 0870 010 4933 Fax: 0870 010 4934
Email: admin@paradigm-uk.org
Free places are available for people with learning
difficulties and family carers. Please ring for details.
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Speakers include:
About Paradigm

Paradigm online

Paradigm is one of Europe’s leading human service
consultancy and development agencies. Our mission
is to provide a range of tailor made supports, including
consultancy, training, conferences, publications and
information; helping people, communities and services
build an inclusive future.

We also host the UK's best website concerning
services for people with learning difficulties which has
all of the latest information, news, government policy
and events information as well as plenty more
information about Paradigm and fantastic links to other
sites across the world.

We work with a diverse range of organisations and
people and have a reputation for outstanding service,
really making a difference and integrity in everything
that we do.

Reach is the only set of standards for Supported Living. After nearly 4 years of extensive
use, it has had a significant re-write and now incorporates (as far as is possible) the
National Minimum Standards for Domiciliary Care and the Supporting People Quality
Assessment Framework. These two conferences launch Reach 2 and provide a unique
opportunity to learn how the one set of standards can apply to most of Supported Living.
Each conference is identical with one held in Liverpool and the other in London.

VISIT US AT WWW.PARADIGM-UK.ORG

Do you want to receive information in a different format?
LARGE PRINT – AUDIO CD – E-MAIL etc.
please contact the Paradigm office for further information

BOOKING FORM

Individual Budgets - getting control of your life
Please photocopy this form as needed

Price

Please write in BLOCK CAPITALS

Individual Place £245 plus VAT (£287.88
Three or more
£199 plus VAT (£233.83)
This price includes all conference materials,
lunch and light refreshments.

Organisation:

Payment details
Address:

Postcode:

Plus for every 3 places bought, receive an additional 1
free place – GREAT VALUE FOR MONEY, bringing the
price down to below £150 plus VAT per person
If you are a full time student and not in work, we have a
limited number of student places available at £45 inc. VAT
- please email for details.
I enclose a cheque for: £

Phone:

please invoice (please tick box)
Fax:
Email:
Please Invoice to: (if different)

● Adrian Jones, Powys Council
● Quality Checkers, Skills for People
● Steven Rose,
Association for Supported Living
● Stuart Rigg,
Association for Supported Living

Conference Focus

Main illustration from The Art Department - www.the-art-department.com

Name of Participant

● Peter Kinsella, Managing Director,
Paradigm
● Alicia Wood, Co-Author Reach
● Steve Strong, CSIP
● Liz Wright, Co-Author Reach
● CSCI representative
● DCLG representative

We will invoice you for the total amount. Claim a further
£10 (inc. VAT) discount, per person, by being invoiced by
email and making a payment by BACS, as well as receiving
your confirmation and joining instructions by email.

Individual
Budgets
Getting in control of your life
8th November 2006
Manchester

Tick this box to claim your discount.

I wish to book a place on
Individual Budgets - getting control of your life
Do you have any special needs
or dietary requirements?

Paying by BACS:
Account name: Paradigm
Account number: 40187240
Sort code: 20–50–36
Please include this as your ref: Conf-IB
Closing date 13th October 2006
Please ring for late availability after this date.
We expect a very high demand for this conference and urge
you to book early. Places will be allocated on a first come
first served basis.
Please send completed application forms to:
Paradigm
8 Brandon St. Birkenhead, CH41 5HN
Tel: 0870 010 4933 Fax: 0870 010 4934
Email: admin@paradigm-uk.org
Free places are available for people who use services
and family carers. Please ring for details.
Office use only

Main illustrations from Say it Works - www.sayitworks.co.uk
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Topics Include:

Speakers include:

● Individualised Budgets

● Helen Bowers,
Older People’s Programme

● Support Brokerage
● Keys to Citizenship
● Changing systems and practice in

About Paradigm

Paradigm online

Paradigm is one of Europe’s leading human service
consultancy and development agencies. Our mission
is to provide a range of tailor made supports, including
consultancy, training, conferences, publications and
information; helping people, communities and services
build an inclusive future.

We also host the UK's best website concerning
services for people with learning difficulties which has
all of the latest information, news, government policy
and events information as well as plenty more
information about Paradigm and fantastic links to other
sites across the world.

We work with a diverse range of organisations and
people and have a reputation for outstanding service,
really making a difference and integrity in everything
that we do.

Local Authorities
● Making Direct Payments work for older

people with mental health problems

● Caroline Tomlinson,
Wigan & Leigh Scope
● Simon Duffy, Director of In Control
● Martin Routledge, IB Lead CSIP

● Individualised service design and planning

● Peter Kinsella, Paradigm

● Supported decision making

● Julie Stansfield,
Deputy Director of In Control

● Resource allocation systems
● Family involvement

● Carey Bamber, CSIP (Individualised
Budgets & Mental Health Lead)
● Robin Murray,
National Lead on Direct Payments for
People with Mental Health problems

Main illustration from The Art Department - www.the-art-department.com

VISIT US AT WWW.PARADIGM-UK.ORG

Do you want to receive information in a different format?
LARGE PRINT – AUDIO CD – E-MAIL etc.
please contact the Paradigm office for further information

● Viv Slater, Oldham Social Services

