What do you think about your health care?

We want to know how you felt anytime you have been to the hospital.  GP, community nurse dentist, or anyone helps you stay well; this health service is called the PCT (primary Care trust) 
We have put some questions below, to give you ideas, but we just want to know what you think.

Did you know how to complain if you were not happy about something? 
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Did the staff talk to you, and explain things that were going to happen to you? 
Were they friendly and helpful?
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Did you understand?
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Were you able to choose what you wanted to eat? 
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How was the food? Was it healthy?
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Did you understand any information given to you, was it written down only? Did someone read for you?
[image: image6.png]



Did you know where you needed to be?
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Did the nurses or doctors help to make you feel less worried?
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Did they spend time getting to know you?
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Have you had to go into Hospital?          

               Yes ⁯        No⁯

Please tell us about your experience of the service you had
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Please tell us about how you feel 
about your doctor and your 
experiences
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Please tell us about your Dentist and your 
experience of this service
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Please tell us about your community nurse and your experiences
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Would you like to tell us anything else about your health care?
	


