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Who to talk to if you need
help
Patient Advice and Liaison Service
(PALS) staff can help if you need
information or are worried about
anything.

This service is confidential.
This means they will keep anything you
tell them safe.

You can telephone them on:
01865 221 473 or 01865 740 868

They work from 9am – 4pm,
Mondays to Fridays.
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Coming to hospital during
the day
This part of the leaflet is for people
who just come to the hospital during
the day.
You may hear us call them
outpatients.

You can bring someone with you to
help you.
Please remember to bring your
appointment letter.

It will tell you:
·

which building to go to

·

what time you have to be there.

If your appointment is in the
West Wing, you will need to come
through the West Wing entrance.
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Please bring any medicines you are
taking:
·

medicine your doctor has told you
to take

·

medicines you have bought for
yourself.

If you have a Health Action Plan,
please bring that with you too.

If you need any special support or
equipment or want to talk about
coming to the hospital, please
telephone PALS on:
01865 221 473 or 01865 740 868
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There are cafés and shops at the
hospital.

You can get more information from our
website:
www.oxfordradcliffe.nhs.uk

Or you can telephone PALS on:
01865 221 473 or 01865 740 868
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Staying overnight in the
hospital
This part of the leaflet is for people
who will be staying overnight in the
hospital.
You may hear us call them inpatients.

It is about:
·

getting ready for your stay in
hospital

·

what will happen when you are in
hospital

·

leaving hospital.
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Getting ready for your stay
in hospital
Please bring with you:
·

nightdress or pyjamas

·

dressing gown

·

slippers

·

toiletries

·

towels
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·

a little bit of money to buy a
newspaper or snacks.

If you need them, please also
bring:
·

glasses

·

false teeth

·

hearing aid

·

any medicines you are taking.
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Please do not bring:
·

televisions or radios as we have
these

·

alcohol

·

anything that is worth a lot of
money.

.
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The room in the hospital where you will
be staying is called a ward.

If you use any special equipment at
home, you may need to bring your own
or we might have one for you to use.

To check, please telephone the ward
where you will be staying or PALS.
You can telephone PALS on:
01865 221 473 or 01865 740 868
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You can ask for a Hospital Passport
Form to tell the doctors and nurses
how you want to be supported.

To get a form, please telephone:
·

the ward where you will be staying
or your Learning Disability Team

·

North Learning Disability Team –
01295 257 727

·

Oxford Learning Disability Team –
01865 323 357

·

South Learning Disability Team –
01865 897 974
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What will happen when you
are in hospital
Please show your hospital letter at the
reception desk in the building and they
will tell you how to get to the ward.

A nurse will say hello when you get to
the ward and explain everything to
you.

Information about you
We will need to write down
information about you so that we can
give you the care you need.

We will share this personal
information with other people who are
looking after your health.
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These people are not allowed to share
your personal information unless the
rules say they can.

·

you are allowed to see what we
write down about you

·

you can tell us if you do not want
us to use this information

·

you can tell us if we have got the
information wrong.
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Agreeing to treatment
We might ask you to sign a consent
form.

This means you are saying it is OK for
us to treat you.

Please ask any questions you want to
before you decide whether to sign the
form.

Please tell us if you are worried about
this.
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Your Learning Disability Team can help
you understand what your treatment
will involve.

You can change your mind even after
you have signed the form.
This is called withdrawing consent.

If you find it difficult to decide what to
do, the doctor can talk to your family
or people who support you and they
will decide for you.
This is called a best interest decision.
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Leaving hospital

Leaving hospital is called discharge.

We will help you plan for this and make
sure you can manage when you get
home.

We might ask a social worker to find
out if you need any extra support. They
will talk to you and your family or carer
about this.

You will usually leave your bed by 10
o’clock on the morning of the day you
go home.
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If you are not going home until later
on, you can wait in a room where there
will be a nurse to help you.

You can fill in a feedback form to tell
us what you think about the care we
gave you. Ask your nurse for one.

You can get more information from our
website:
www.oxfordradcliffe.nhs.uk

Or you can telephone PALS on:
01865 221 473 or 01865 740 868

After you leave hospital, you can still
talk to PALS if you are worried or want
to know anything.
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How to get to the hospital

The hospital is on Headley Way,
Headington, Oxford.
Your letter will tell you which part of
the hospital to go to.

Driving to the hospital
Disabled people with blue badges can
park close to the entrances but you do
have to pay.

Make sure you know which part of the
hospital you need to go to so you find
the closest car park.

You need to pay at the machine before
you leave the car park.
If you come to the hospital a lot you
might be able to get cheaper or free
parking.
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Please ask the hospital staff looking
after you about this.

Using public transport
Some buses stop right outside the
hospital or very near to it.

Other buses stop in Headington. It
takes about 10 minutes to walk to the
hospital from Headington.

Park and Ride

From Monday to Friday there is a Park
and Ride service to the hospital from
Water Eaton Park and Ride.
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Traveline has information about bus
and train times
·

on the website:
www.traveline.info

·

telephone:
0871 200 22 33

Ambulance transport
You might be able to get transport to
the hospital if:

·

you need oxygen all the time
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·

you need to be on a stretcher

·

you cannot stand or walk more
than a few steps

·

you are not able to use public
transport or a family car.

To find out more, please telephone the
Transport Co-ordination Team on:
0845 330 8888
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Help with the cost of getting to
hospital
People who get some benefits can get
money to help pay for travel to and
from the hospital.
To find out more, please call the
Cashiers Office.

Telephone:
01295 229 044
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Tell us what you think

If you are not happy with something we
have done you can talk to PALS about it.

You can also write a letter to:
The Chief Executive
Oxford Radcliffe Hospitals NHS Trust
Headley Way
Headington
Oxford OX3 9DU

·

or email:
feedback@orh.nhs.uk
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Keeping in touch

If you or your family would like to help
the hospital or get involved you can
find out more on our website at:
www.oxfordradcliffe.nhs.uk/getinvolved

We would like to keep in touch and tell
you about our events and services.

If you do not want us to do this,
please:
·

email:
cynthia.charlett@orh.nhs.uk
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·

telephone:
01865 743 444

·

write to:
Cynthia Charlett
C/o Charitable Funds
Manor House
John Radcliffe Hospital
Headley Way
Headington
Oxford OX3 9DU

24

Credits
This leaflet has been designed and
produced for Oxford Radcliffe Hospitals
NHS Trust by the EasyRead service at
Inspired Services Publishing Ltd.
Ref ISL269/09. March 2010.
To contact Inspired Services:

www.inspiredservices.co.uk

25

