Questionnaire: 

Views and experiences of Young People aged 16 to 25 

Thank you for agreeing to take part in this Mental Health Foundation questionnaire. 

What is the purpose of the questionnaire?

The Mental Health Foundation is producing a campaign report, due to be published later this year. This report will help to improve services that support the emotional needs and well being of children and young people.

This questionnaire gives young people the opportunity to voice their experiences and opinions about the areas we are researching. The information you provide will be used to shape and improve future services for young people. So, your opinions and experiences are very valuable to our research. All responses will be strictly confidential – no names will appear in any write-up.

Will I be able to read the campaign report once it is published?

The campaign report will be published later this year and the Foundation will also produce a short report compiled from questionnaire data. A copy of both will be sent electronically to all participants who request them. Please fill out Section 3 of the questionnaire with your age and contact details. The campaign report will also be available on the Mental Health Foundation’s website page www.mentalhealth.org.uk or you can contact the researchers for a hard copy. Please note you do not have to answer all the questions if there are some that you do not feel comfortable with.

What do I need to know about completing the questionnaire?

The questionnaire is divided into 3 sections. The questions in the first section are topics for all young people to share their opinions on.

The second section covers specialist mental health care so it will only be relevant to you if you have had specialist care for example at a crisis centre or an inpatient unit of a children and young persons mental health team.

Each respondent will be entered in to a draw from which five winners will be chosen. These five will each receive a £10 HMV voucher. 

If you have any questions about this survey, please contact Moira Fraser on mfraser@mhf.org.uk or 020 7803 1106.

Please return your completed survey to Moira Fraser, Head of Policy at mfraser@mhf.org.uk by Tuesday 17 July 2007

SECTION 1

1. Life experiences

1a. Have you ever felt down, stressed, anxious or had other bad feelings that you have struggled to deal with – or know someone else who has?

( Yes 

( No 

( Not sure

1b. If yes, please give us an example of the kind of feelings that you have had.  What effect did these have?
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1c. Do you have any coping strategies that you use if you are feeling like this? If so, how do they help?


2. At School or college

2a. Would you be able to approach the teachers or other staff at your school or college to ask them for help and advice if you were feeling down, stressed, anxious or had other bad feelings that you were struggling to deal with?

( Yes 

( No

( Not sure

2b. Does your school or college provide any help for those feeling down, stressed, anxious or experiencing other bad feelings that they are struggling to deal with?

( Yes

( No

( Unsure

2c. If yes, what kind of help is available?


2d. If you have had experience of help provided by your school or college, what did you think of it? Did it help?


2e. Would you have any worries about using help services provided by your school or college? If so, what would they be?


2f. Are you aware of any of the following support schemes within your school or college?

( Buddy System (where a student becomes the ‘buddy’ for a younger student and provides informal support)

( Circle time (regular whole class or group discussion while seated in a circle, facilitated by a teacher or leader)

( Circle of friends (A group of five or six students who meet regularly to support a another student, providing unconditional friendship and support) 

( Conflict resolution-mediation (anti-bullying schemes)

( None of the above

If you are aware of support schemes that exist at your school or college that are not listed above, please use the space below to outline them:

3. In your community:

3a. Do you feel that there are enough places to go and things to do for young people in your area? 

( Yes

( No

( Not sure

3b. Do you go to any youth groups or activities in your area (for example, youth clubs, music groups, after school groups, Guides or Scouts, young carers groups, sports clubs etc.)?

( Yes

( No

( Not sure

3c.  Would you be able to get help, advice or support from the group(s) you go to if you were feeling down, stressed, anxious or experiencing any other bad feelings that you were struggling to deal with?

( Yes 

( No

( Not sure

3d. Would this help or advice be available when you needed it, or would you need to make an appointment to see someone to talk to?


3e. What might put you off or worry you about asking for help from someone at a group that you go to?


3f. If you were to design a service for young people who wanted help, support and advice to cope if they were feeling down, stressed, anxious or had any other bad feelings, what would be the most important things about that service (for example; location, who would be there, what times would it be open etc.)?


4. Help from other sources

4a. Have you or anyone you know ever gone to your GP (family doctor) for help and advice about coping with stress, anxiety or any other bad feelings that you were struggling to deal with? 

( Yes, I have received this kind of help. Please indicate the type of help you received


( Yes, I know someone who has received this kind of help 

( No, I don’t know anyone who has received this type of help

4b. If you have been to see your GP for help, were you treated by your GP, or were you referred on to someone else, like a counsellor? 


4c.If you were referred on to someone else, how long did it take before you saw the person or service that you were referred to?


4d. What did you think of the help or advice that was offered by your GP, or by the service you were referred on to? Did it help you and if so, how?


4e. What might put you off or worry you about getting help from your GP? (any negative experiences, or don’t like a particular aspect such as location, staff, support, advice, therapies offered, the way they spoke to you)?


5. Home and family:

5a. Do the attitudes of friends and family affect your ability to tell or show them how you feel? How?


5b. Do you feel that your parents or guardian are able to provide the help you need if you are feeling down, stressed, anxious or are experiencing any other bad feelings that you are struggling to deal with? If not, is there is anything they could do to help you when you are feeling like this?

5c. Would you know how to get hold of information and advice to allow you to support a friend if they were to feel down, stressed, anxious or have other bad feelings that they were struggling to deal with? Where would you go for this?


6. Mental Health promotion:

6a. Should more be done to promote good mental health among young people? If so, what kinds of things would you like to see?


SECTION 2

If you have ever received specialist help and support for emotional problems, for example at a children and young persons mental health service, a crisis centre, as an out-patient, or at a mental health inpatient unit in hospital, please complete the following section:

7. Specialist services – staff:
7a. Please tell us what you felt about staff at the specialist service (for example; first impressions/ were they easy to talk to? Did they listen properly?)


7b. Was there one key worker who helped you to get the services that you needed and guided you through the process? How did they help?


7c. Were you able to choose the member of staff that you wanted to see?


8. Specialist services – treatment:
8a. Please tell us about the kind of support (activities/ therapies or treatments) that you have been offered? (for example, how helpful have they been? What did you find helpful? Any positive/ negative experiences?) 


8b. What other types of support do you think would be helpful and why?


9. Specialist services – improvement and involvement:

9a. Have you been involved in decisions/ planning about your support or care?


9b. What happens if you have a complaint, comment or suggestions about the service?


9c. What would you change or improve about the services that have been offered to you?


10. Any other comments:

10a. Is there anything else that you would like to comment on that you feel has not been covered by the questions in this survey? Please use the space below.

Section 3 - Contact details:

All information will be kept strictly confidential. 

In writing up and reporting the research, your name will not be written anywhere. Any quotes that we take from the questionnaires will be reported anonymously, with no name attached to any individual quotes. 

Once the campaign report has been written up, all completed questionnaires will be destroyed permanently, and your contact details will only be kept if you have indicated below that you would like to be involved in the future work of the Mental Health Foundation.

Name:


Age:


How would you describe your ethnicity?


Email address:


Phone:


Are you happy to be quoted anonymously? We will ensure that no names are written with any of the comments that we use in our report. Please indicate by ticking the relevant box:

( Yes, you can quote my words without my name appearing in any write-up

( No, you cannot quote any of my words

Would you like to be sent a copy of the campaign report and the short report compiled from questionnaire data?

( By email (please ensure we have the email address that you would prefer the report to be sent to)

( I do not want to be sent copies of the reports at all

The campaign report will also be uploaded on the Mental Health Foundation website for all members of the public to read.

If you would like a hard copy of either report, please contact Moira Fraser, Head of Policy on 020 7803 1106.
Would you be interested in finding out about the future work of the Mental Health Foundation? 

( Yes 

( No

If yes, please provide us with your postal address below. All information will remain within the Mental Health Foundation and will not be passed on to any other party.


Thank you for taking part in this survey.

If you would like further information or advice about any of the issues raised in this survey, please find some sources of information and advice listed below:

ChildLine

Freepost NATN1111, London E1 6BR Tel: 0800 1111 – 24 hours, Textphone: 0800 400 222 – Monday – Friday 9.30am- 9.30pm, weekends 9am – 8pm

www.childline.org.uk
Free UK helpline for children and young people, providing advice on any subject.

Bullying Online

Email: help@bullying.co.uk www.bullying.co.uk
This online organisation provides information and advice for parents and their children. 

Samaritans

Chris, PO Box Box 9090, Stirling FK8 2SA, Tel: 08457 90 90 90 – 24 hours,

Textphone: 08457 90 91 92, Email: jo@samaritans.org
www.samaritans.org.uk
Confidential emotional support for anyone who is in crisis
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