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RCN Practice standards for nursing project – phase 2 consultation
The Royal College of Nursing (RCN) is currently developing a set of overarching standards for nursing practice that describe characteristics that underpin good practice in all nursing care.
This project is now in the second phase of consultation and is seeking the views of a broad range of stakeholders, including patients, carers, user groups, health care professionals and the public.   Following analysis of the first phase of the consultation, the RCN has drafted eight practice standards, and these are listed below.
You can send your comments to us in different ways:
· By online survey at www.rcn.org.uk/surveypracticestandards
· By email to standardsfornursing@rcn.org.uk 
Please respond to this consultation by Friday 12th March 2010.  

If you have any questions about this consultation, please contact Chris Watts, Project Manager on 01865 787 131 or chris.watts@rcn.org.uk. 

Draft practice standards for nursing
Below are a set of eight draft standards that we would like you to comment on.  For each of the standards, we provide a brief explanation of the themes that the standard is intended to express and the draft standard itself.  
Please bear in mind that the purpose of these standards is to:
· encompass caring for and about patients and users rather than just single tasks or processes

· be generic and relevant across all settings 

· focus on meeting the needs of all patients and users requiring nursing to achieve optimum health, well being, recovery or palliation

· use simple and easily understood language and concepts

· reflect key themes of patient experience, person-centred care, safe and effective care and the context / systems that sustain this

We would like you to provide your comments on these draft standards.  We invite all comments on this work and, in particular, would like you to answer the following:

1. Given the explanations provided with each draft standard, do you think that the statements are suitable for standards that apply to all nursing care?

2. Is the language clear and easy to understand?

3. Is there anything missing from each draft standard?

These nursing practice standards describe what all people (patients, public and colleagues) can expect from the nurses who care for them, regardless of the setting.  The standards describe the care delivered by all people with a nursing role, including nurses and health care assistants.
STANDARD A
This standard encompasses themes of dignity, equality and diversity, and humanity.
Nurses treat all people equally, with dignity and humanity; demonstrating kindness, compassion, sensitivity and the ability to care from one human to another.
STANDARD B
This standard encompasses themes of ethical integrity, legal integrity, accountability and responsibility.
Nurses are responsible for the care they provide, are answerable for their own judgments and actions, and carry these out in a way that is required of them: by the law, their employer, patients, families and colleagues.
STANDARD C

This standard focuses on the safety of all people (patient, visitors, the environment, organisational health and safety, management of risk, and clinical safety).

Nurses manage risk and keep people safe; whether they are patients in their care, patients having treatment, visitors or colleagues working in the health care environment.
STANDARD D

This standard encompasses themes of advocacy, empowerment, patient centred care, and patient involvement in their care.
Nurses provide and promote care that is centred around the patient, helping patients and their families to make their own choices and be involved in treatment and care.

STANDARD E

This standard encompasses themes of communication, handling feedback, record keeping, reporting, monitoring and advocacy.

Nurses have a pivotal role in all forms of communication: recording and reporting on treatment and care; sensitively discussing difficult information and feedback with patients, their families and colleagues; dealing effectively with complaints; or reporting with confidence something they are unhappy about.
STANDARD F

This standard encompasses themes of evidence based practice, technical skills, education, training and clinical reasoning.

Nurses have up to date skills and knowledge and are able to use this knowledge with intelligence, insight and understanding according to the requirements of each individual patient and their situation.

STANDARD G
This standard encompasses themes of care and treatment, multi-disciplinary working, multi-agency working, and co-ordination, integration and continuity of care.

Nurses work closely with their team and other professionals to ensure and evaluate that patients’ experience of care and treatment is seamless, of a high standard and has the best possible outcome.
STANDARD H

This standard encompasses themes of leadership and contributing to an open and responsive culture.

Nurses lead by example, developing other staff, and leading and influencing the care environment in a way that is open and responsive to the needs of patients and their carers.

Please remember to send your response to this consultation by Friday 12th March 2010.
If you have any questions about this consultation, please contact Chris Watts, Project Manager on 01865 787 131 or chris.watts@rcn.org.uk. 

Many thanks for your valuable contribution to this important project.
