West Hertfordshire Primary Care Trust and East and North Hertfordshire Primary Care Trust

Person Specification

Post: Transitional Care Coordinator for the Hertfordshire Children’s and Young People’s Palliative Care Service
Location: Hertfordshire wide               Base: Royalty House, Watford

	Requirements
	Essential
	Desirable

	Education / Training/ Qualification 

· A recognised post graduate nursing qualification 

· Evidence of continuing professional development

· Registration with NMC


	· 
	

	Experience

· 5 years post registration in the NHS 

· Experience in care planning, developing care pathways and coordination of care

· Evidence of interagency working

· Special interest in young people

· Experience of working in a variety of settings with young people

· Initiating service development

· Involvement in strategic planning including budgeting

· Audit and research

· Managing client / carer expectations

· Experience of involving clients/carers in decision making in service delivery


	· 
	· 

	Knowledge, training and experience
· Professional knowledge acquired through degree supplemented by specialist training, experience, short courses

· Current government policy in relation to children, young people and families

· Principles of health and social care delivery

· Highly developed specialist knowledge, underpinned by theory and experience.


	· 
	· 

	Abilities

· Innovative

· Problem solver

· Time management/ability to prioritise

· Delegation skills

· Excellent communication and negotiating skills

· Ability to teach and present to others

· Ability to be flexible to changing circumstances

· Able to cope under stress


	· 
	


