Generic JD for Band 8b

Applied to PSA 16 Housing Specialist Post


Department of Health East Midlands
Directorate of Public Health and Social Care

Job Title: 
Regional Programme Manager: PSA 16 Regional Settled Accommodation Lead 
Location:
Office based with frequent travel and time away from home

Responsible to:
Regional Programme Director: Offender Health and PSA 16
Band:


Agenda for Change 8b
Purpose

This generic job description has been designed to describe similar jobs in a consistent way.  It identifies the principle levels of responsibility and accountability that the post-holder is required to work.  The job description is not intended to replicate every activity/task that the post-holder may undertake, it is written in broad terms, which captures the broad levels/ranges of competency and
Associated Documents

Outcomes Statement Document

Job Summary

1. Responsible for strategic and operational management for a major area of activity, for example, an operational or geographical division or specialist area
2. Responsible for compiling business plans, developing strategy for area of activity, ensuring implementation and that performance targets, strategic objectives are met.  Contributes to corporate policies and strategy.

3. Responsible for staff and budgetary management.
Main Duties and Responsibilities

Communications

The post holder will be required to communicate with many different people which may include senior department of health managers, or senior health professionals and clinicians in order to agree project scopes, priorities, deliverables, added value and resource implications.

The role may also include relationships with, voluntary & private sector leaders, non-NHS Bodies i.e. patients, carers & the public and the Media if required ensuring effective communications and involvement mechanisms.
Communication will ensure compliance with performance targets, strategic objectives and will involve negotiation and diplomacy.

The post holder will undertake presentations to staff groups and the public and may need to convey highly contentious information in atmosphere of proposed major change. The role holder will be required to effectively and appropriately deal with criticism and challenging people and situations.
Able to influence others who are based externally, to achieve national targets without any direct authority.

Planning & Organisation

Develops business plans and strategies for area of activity 

To ensure the implementation and achievement of the key national and regional policies.

To provide challenge to project groups, developing radical and robust solutions and acting as a catalyst for change, ensuring that solutions and outcomes are based upon recognised best practice and innovation.

Will be expected to manage/chair meetings

Leads the development of policies and procedures for a major area of activity
Analytical &  Judgement

To be able to make decisions on complex facts or situations by analysis, interpret and compare a range of options by demonstrating highly developed listening and communications skills to be able to exercise judgment in the face of conflicting pressure in reaching consensus decisions on the best course of action. 

Information Resources:

Keyboard skills, use of IT equipment
To carry out research and analysis in respect of trends and uptake of the programme in order to inform strategic decision making and performance management.

To make judgements and effective links and assessment of impacts and co-dependencies of current and emergent regional and national policy, strategy and legislation.
To ensure links and support for staff across all policy areas – recognising that Equality and Diversity and service improvement are part of everybody’s day to day business

Ability to positively and creatively challenge current thinking in order to develop new and better policy & operational working practices

To keep updated as to current local and national policy and strategy
Updates information system/ uses software to develop performance

management reporting templates/ responsible for performance management or similar system
Finance & Physical Resources:

Holds budgets for a major area of activity; monitors budgets, responsible for

overall budget setting for major area of activity

Freedom to Act

Lead manager for a major area of activity, interprets corporate and national

Policies

Able to act independently, decisively and effectively within portfolio areas.
Ability to demonstrate independence of thought
Ability to watch and listen to implicit key messages and respond appropriately.

Human Resources
Line manager staff of major area of activity.

Line management responsibilities will require the post holder to deal with staff disciplinary and grievance matters.

Physical Effort

Requirement to carry laptop computer and/or projection equipment (approx 3kg) to meetings for presentation purposes and carrying of laptop computer to facilitate flexible working.

Mental Effort

Concentration required for investigating problems, analysis of performance

data and policies, interruptions requiring immediate response

Working Conditions

Frequent travel regionally and nationally.
Use VDU equipment more or less continuously on a normal working day.
Other Responsibilities

1. . To contribute to work of the region and or Directorate.

2.  To Promote Freedom of Information and to ensure that all staff understand and fulfil their obligations under Freedom of Information legislation in line with appropriate policies.

3. To ensure that all policies are complied with, brought to the attention of all staff and are readily and easily accessible.

4. To Comply with the NHS Code of Conduct.

5.  To be responsible for promoting diversity and equality of opportunity across all areas.  This applies in service delivery, as an employer and for staff under your management control. You also ensure they are aware of their equal opportunities responsibilities and their performance in this area is included in the appropriate performance review.

6. Ensure efficiencies are maximised at all times

7. Ensure an overall emphasis on improvement, and efficiency

Development

8. All employees have a responsibility to participate in regular performance and development reviews with their manager where they will identify performance standards for the post.  As part of the appraisal process there is a joint manager/staff responsibility to identify learning and development needs to meet the performance standards required of the post holder.

Equality & Diversity Aims 

9. As a member of staff you have a personal responsibility to ensure you do not discriminate, harass or bully or contribute to the discrimination, harassment or bullying of any colleague(s) or visitors or condone discrimination, harassment or bullying by others.

Confidentiality and integrity

10. As this is a post within the NHS there is often occasional need to use or be party to confidential information. The unauthorised use or disclosure of patient or other personal information, no matter whether in verbal, written or electronic format, or through negligence, is regarded as misconduct which can become subject to disciplinary procedures. It could also result in prosecution or civil action arising from various legislative acts including the Data Protection Act.  

11. Staff are expected to act with integrity both inside and outside of the work place. Acts which could cause disrepute or call into question a person’s suitability to continue in their role may have to be regarded gross misconduct.

General Information
12. This job description is not intended to be an exhaustive list of duties, but it aims to highlight the typical main responsibilities of the post.  It may be reviewed from time to time in agreement with the post holder and the other members of the team.
13. The post holder will be required to comply with all policies and procedures issued by and on behalf of the host employer.
14. The post holder is expected to promote equal opportunities this in all aspects of his / her work.

Signatures

This job description will be subject to discussion and review on a regular basis within the appraisal process.  It is an accurate reflection of the main requirements of the job as at the date shown below

.

Post Holder’s signature: ----------------------------
 
Date:
----------------------

Manager / Director’s signature: ------------------------------
Date:
----------------------

	Competencies
	Indicators

	Education, Qualifications and Development
	· Professional knowledge (housing) plus additional specialist, management knowledge acquired through training and experience (to Masters level equivalent)
· 5 years appropriate experience of working in  a social care or health and social care setting

· Evidence of commitment to own professional and personal career development 

	Knowledge
	·  Project Management 
· Substantial specialist and expert knowledge and understanding of Housing/social care issues

· In depth understanding and high level knowledge of current national policy and good practice relating to programme field

· Working knowledge of developing innovative services

· Appropriate practical knowledge of  management and leadership in the programme area
· IT skills

· Demonstrable understanding of research methodology

	Leadership and Personal Skills
	· Excellent/high level oral and written communication skills to enable effective communication on a wide range of issues to a diverse audience

· Excellent/high level interpersonal skills

· A capacity for innovative and creative thinking

· An ability to develop strong and positive relationships with people from other organisations (national, regional and local)

· Ability to communicate effectively with a broad range of people, including senior managers, professionals and users of services. Commitment to working in partnership with users of services and carers.
· Ability to present information in a range of formats, ensuring attention to detail and accuracy, using specialist software and the use of plain english.

· Ability to work independently, with minimal support and to be able to interpret Government policy at national, regional and local levels.

· Able to work effectively alone under high pressure of workload, deal with competing demands  from internal and external sources

· Flexible attitude

· Willingness to pursue further study, education and personal development at an advanced level

· Able to influence others who are based externally, to achieve national targets without any direct authority.
· Emotional intelligence.


	Working condition
	· Prepared to travel widely across England




7 May 2009
PAGE  
1

