NORTH SOMERSET PRIMARY CARE TRUST

JOB DESCRIPTION
Job  Title:

Support Worker (Community Nursing Team)
Department: 
Community Learning Disability Team
Responsible to:
Community Nurse (Band 6)
Accountable to:
Lead Nurse
Base:


Partnership House
Grade:

Band 3
Job Summary

· To participate in the provision of specialist healthcare support for people with learning disabilities, some of whom may have behaviour which is challenging and complex needs
· To participate in the provision of advice and support to families, carers, health and social care professionals and service providers regarding the needs of people with a learning disability who can have challenging and complex needs
Specific Duties and Responsibilities

1.  Clinical
· To provide health advice and support to service users and their families as part of an agreed care plan which has been formulated by a qualified nurse
· To participate and contribute in the ongoing assessment of an individual’s health needs under the direction of a qualified nurse

· To support service users and carers to attend health related appointments as appropriate

· To work alone (unless risks dictate otherwise) in a range of settings including service users homes, staffed homes, day centres and the general community

·  To work with service users who may challenge emotionally, physically and verbally
· To maintain accurate written records in accordance with Trust policy

· In conjunction with the community nurse, to prioritise workload in order to deliver a fair and equal service based on clinical need

· To ensure the principles outlined in “Valuing people” are adhered to and put into practice when working alongside service users

· To identify and undertake training to ensure clinical skills are kept up to date
· Participate in the multi-disciplinary formulation of needs of individuals, their families/carers and contribute to person centred interventions
2.  Job Role

· To work as a member of the North Somerset Community Team for People with Learning Disabilities 
· To attend relevant meetings in relation to job role
· To work with other members of the Community Learning Disability Service
· To work independently in accordance with agreed care plans/action plans seeking advice and support where necessary
· To support carers of people with a learning disability as appropriate and feedback any issues arising to community nurse
· To work with service users who may have challenging and complex needs
3.  Organisational/Managerial

· To maintain accurate, meaningful and up to date records
· To participate in the provision of training or training events to carers, families, other professionals and staff from other agencies
· To participate in the induction of new staff
· To implement agreed care plans and provide written and verbal feed back to the community nurse and appropriate others
· To report all accidents and incidents in accordance with Trust policy
· To participate in the development of the community nursing service within the community team learning disabilities

4.  Communication

· To ensure effective communication with carers, families, other professionals and staff working for other organisations
· To promote a flexible and sensitive approach to communication with service users that reflects based around their individual needs and preferences
· To communicate effectively using verbal, written and electronic communication systems
· To utilise a range of communication aids e.g. Makaton, objects of reference, pictures, symbols
· To maintain confidentiality of information
· To act, where appropriate, as an advocate for service users ensuring their social, cultural and spiritual values are respected
5.  Education

· To support service users to develop personal competencies
· To participate in the training of carers, families, other professionals and staff from other organisations
· To participate in identifying own training needs through supervision sessions and individual performance appraisal
General Terms and Responsibilities

· To undertake any other duties that may be reasonably requested of the post holder to help the department to run smoothly
· To ensure that you and others take notice of and operate within relevant health and safety guidelines

Confidentiality Statement

· All information regarding the Trust’s patients and staff must be treated as strictly confidential at all times and you may not divulge to any other person except with the authority of your head of department
· Such authority may only be given when it is in the patient’s or staff’s own interest and is necessary part of treatment
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