KSF POST OUTLINE    

POST TITLE
 -  Support Worker (Band 3) Learning Disabilities Team

 

	Dimensions
	Level
	Indicators
	Examples of application from job description

	Communication

Communicate with a range of people on a range of matters

	2

	a) Communicates with a range of people on a range of matters in a form that is appropriate to them and the situation.
b) Improves the effectiveness of communication through the use of communication skills

c) Constructively manages barriers to effective communication

d) Keeps accurate and complete records consistent with legislation, policies and procedures

e) Communicates in a manner that is consistent with relevant legislation, policies and procedures.
	· To ensure effective communication with carers, families, other professionals and staff working for other organizations.
· To promote a flexible and sensitive approach to communication with service users that reflects based around their individual needs and preferences.

· To communicate effectively using verbal, written and electronic communication systems.

· To utilize a range of communication aids (e.g. makaton, objects of reference, pictures and symbols)

· To maintain confidentiality of information

· To act, where appropriate, as an advocate for service users ensuring their social, cultural and spiritual values are respected.



	People and People Development

Develop own skills and knowledge and provide information to others to help their development

	2
	f) Assess and identifies:
· feedback from others on own work

· how s/he is applying knowledge and skills in relation to the KSF outline for the post.

· own development needs and interests in the current post

· what has been helpful in his/her learning and development to date

b) Takes an active part in the development review of own work against the KSF outline for the post with their reviewer and suggests areas for learning and development in the coming year.

c) Takes responsibility for own personal development and takes an active part in learning opportunities.

d) Evaluates the effectiveness of learning opportunities and alerts others to benefits and problems.

e) Keeps up to date records of own development review process

f) Offers information to others when it will help their development and/or help them meet work demands


	· To participate in identifying own training needs through supervision sessions and individual performance appraisal.
· To participate in the induction of new staff

	Health and Safety

Monitor and maintain health, safety and security of self and others

	2
	a) Identifies and assesses the potential risks involved in work activities and processes for self and others
b) Identifies how best to manage the risks
c) Undertakes work activities consistent with:

· Legislation, policies and procedures

· The assessment and management of risk

d) Takes the appropriate action to manage an emergency summoning assistance immediately when this is necessary

e) Reports actual or potential problems that may put health, safety and security at risk and suggests how they might be addressed

f) Supports others in maintaining health, safety and security.
	· To ensure that you and others take notice  of and operate within relevant health and safety guidelines
· To report all accidents and incidents in accordance with trust policy

· To work alone, (unless risks indicate otherwise) in a range of settings including service users homes, staffed homes, day centres and the general community

	Service Improvement
Contribute to the improvement of services

	2
	a) Discusses with the work team
· The implications of direction, policies and strategies on their current practice

· The changes that they can make as a team

· The changes s/he can make as an individual

· How to take the changes forward

b) Constructively makes agreed changes to own work in the agreed timescale seeking support as and when necessary
c) Supports others in understanding the need for and making agreed changes

d) Evaluates own work and others work when required to do so completing relevant documentation

e) Makes constructive suggestions as to how services can be improved for users and the public

f) Constructively identifies issues with direction, policies and strategies in the interests of users and the public
	· To attend relevant meetings in relation to job role
· To participate in the provision of training or training events to carers, families, other professionals and staff from other agencies.

· To participate in the development of the community nursing service within the community team learning disabilities

	Quality

Maintain quality in own work and encourage others to do so.


	2
	a) Acts consistently with legislation, policies, procedures and other quality approaches and encourages others to do so
b) Works within the limits of own competence and levels of responsibility and accountability in the work team and organization
c) Works as an effective and responsible team member

d) Prioritises own workload and organizes own work to meet these priorities and reduce risks to quality

e) uses and maintains resources efficiently and effectively and encourages others to do so

f) Monitors the quality of work in own area and alerts others to quality issues.


	· In conjunction with the community nurse to prioritise workload in order to deliver a fair and equal service based on clinical need.
· To ensure the principles outlined in “Valuing People” are adhered to and put into practice when working alongside service users

· To identify and undertake training to ensure clinical skills are kept up to date

· To participate in the provision of training or training events to carers, families, other professionals and staff from other agencies

· To support service users to develop personal competencies

	Equality and Diversity

Support equality and value diversity

	2
	a) Recognises the importance of people’s rights and acts in accordance with legislation, policies and procedures
b) Acts in ways that:

· Acknowledge and recognise people’s expressed beliefs, preferences and choices

· Respect diversity
· Value people as individuals

c) Takes account of own behaviour and its effect on others

d) Identifies and takes action when own or others behaviour undermines equality and diversity
	· To act, where appropriate, as an advocate for service users ensuring their social, cultural and spiritual values are respected
· To ensure the principles outlined in “valuing people” are adhered to and put into practice when working alongside service users.


	Specific Dimensions


	Level
	Indicators
	Examples from Job description

	Protection of health and wellbeing
Recognise and report situations where there might be a need for protection

	1
	a) Identifies signs that people are at risk and that there might be a need for protective measures
b) Reports any suspicions of risk to the appropriate people and/or organisations consistent with legislation, policies and procedures

c) Records and reports any information that is available on the risks 
	· To maintain accurate written records in accordance with trust policy
· To report all accidents and incidents in accordance with trust policy


	Enablement to address health and wellbeing needs
Enable people to meet ongoing health and wellbeing needs

	2
	a) Offers information to the team on how to meet people’s health and wellbeing needs and effective ways of doing this based on observations and own experience.
b) Respects people’s dignity, wishes and beliefs; involves them in shared decision making; and obtains their consent

c) Effectively prepares for and undertakes activities to enable people to meet their ingoing needs consistent with the careplan, legislation, policies and procedures

d) Promptly alerts the team to any risks

e) Reports and records activities undertaken and how health and wellbeing needs are changing and feeds back on the appropriateness of the activities for the people concerned
	· To provide health advice and support to service users and their families as part of an agreed care plan which has been formulated by a qualified nurse.
· To participate and contribute in the ongoing assessment of an individual’s health needs under the direction of a qualified nurse.

· To support service users and carers to attend health related appointments as appropriate

· Participate in the multi-disciplinary formulation of needs of individuals, their families/carers and contribute to person centred interventions.

· To implement agreed careplans  and provide written and verbal feedback to the community nurse and appropriate others.
· To communicate effectively using verbal, written and electronic communication systems.

· To support service users to develop personal competencies.


	Interventions and Treatments
Contribute to planning, delivering and monitoring interventions and / or treatments

	2
	a) Discusses the individual’s treatment plan and their related condition/illness with the care team and understands his/her own role in delivering interventions and/or treatments within the plan.
b) Respects individual’s dignity, wishes and beliefs; involves them in shared decision making; and obtains their consent for the interventions and/or treatments to be undertaken

c)Identifies any specific precautions or contraindications to the proposed interventions/treatments and takes the appropriate action

d) Prepares for, undertakes and records interventions/treatments correctly, and in line with legislation, policies and procedures and/or established protocols

e) Supports and monitors people throughout promptly alerting the relevant person when there are unexpected changes in individuals’ health and wellbeing or risks
f) Provides information to the team on how individuals’ needs are changing and feedback on the appropriateness of the individual’s treatment plan when there are issues

g) Responds to, records and reports any adverse events or incidents relating to the intervention/treatment with an appropriate degree of urgency
	· To provide health advice and support to service users and their families as part of an agreed careplan which has been formulated by a qualified nurse
· To participate and contribute in the ongoing assessment of an individual’s health needs under the direction of a qualified nurse

· To support service users and carers to attend health related appointments as appropriate

· To work with service users who may challenge emotionally, physically and verbally

· Participate in the multi-disciplinary formulation of needs of individuals, their families/carers and contribute to person centred interventions

· To work independently in accordance with agreed careplans / action plans seeking advice and support where necessary

· To implement agreed careplans and provide written and verbal feedback to the community nurse and appropriate others

· To report all accidents and incidents in accordance with trust policy

	
	
	
	


