
15 February 2007
Farington Lodge 

Leyland

Delegate places are free of charge
Please book early to avoid disappointment



Aims of the Conference

• to develop an understanding of the
roles and tasks required to deliver the
white papers Our Health, Our Care, Our
Say and Every Child Matters

• to raise awareness of the NToW project
in the North West

• to disseminate the key messages from
the national evaluation work

• to link national and regional work
together

• to outline Skills for Care work to be
undertaken in the region

• progress on the mapping exercise

• dissemination of good practice and
emerging new roles

• support the implementation of new
ways of working through case studies

• identifying next steps.

Speakers include

• Conference Chair, Vic Citarella, Chair,
Skills for Care North West Regional
Committee

• Ian Kessler, Fellow in Human Resource
Management, Templeton College,
University of Oxford

• Jim Thomas, New Types of Worker
Programme Head, Skills for Care

Farington Lodge Hotel, Stanifield Lane,
Farington, Leyland , Preston PR25 4QR

Booking Details

Return the attached booking
form to ‘New Types of Worker
Conference’:

Ranyell House, 10 Ellerbeck
Way, Stokesley Business Park,
Stokesley TS9 5JZ

Tel: 01642 713211

Fax: 01642 713535

Alternatively, email:
conference@cynergyhealthcare.
com to reserve your place.

Delegates will be provided with
lunch, refreshments, conference
materials and free car parking.

Please book early to avoid
disappointment.

The Closing Date for all
applications is the 12th
February 2006.



09.15 Registration and coffee

09.45 Chair’s welcome and introductions

09.55 Background to the New Types of 
Worker Programme

• policy drivers
• history and context
• current national priorities

10.25 Key messages from national 
evaluation

10.55 Refreshments

11.15 Workshop sessions

This workshop describes a re-enablement
project in St. Helens offering intensive short-
term intermediate care.

An example from Knowsley looking at the
changing roles in caring for people with long-
term conditions.

Personal Assistants - an example of a role that
enables people to live more independently and
is tailored to the meet the needs of the
individual.

This workshop highlights an example from the
independent sector of new roles in children's
services.

An example of new ways of working with
people with dementia in extra-care housing
services.

12.30 Lunch

1.15 Workshop sessions repeated

2.30 Focus on the North West 

• progress on Skills for Care 
mapping work

• future priorities 

3.00 Close and refreshments

Background to New Types of Worker Programme
The white papers Our Health, Our Care, Our Say and Every Child Matters set out the agenda required to fulfil
the vision for integrated services. The direction of travel for the social care workforce requires a fundamentatal
shift in the way services are delivered. Options for Excellence helps us to develop a better understanding of the
roles and tasks that are required to meet this challenge.

The New Types of Worker Programme commenced in 2003 and aimed to encourage a strategic approach to
workforce development and a more integrated approach to service delivery. Twenty-eight local pilots were
established to develop new approaches to service provision, identify and develop new worker roles in order to
deliver these services. A wealth of learning and good practice has been developed during the pilot phase and a
wide range of informative literature is available (see www.skillsforcare.org.uk)

Phase Two
Phase two of the programme began in October 2006 and aims to extend the learning and good practice from
the pilot sites by establishing a sound evidence base upon which to embed good practice. This involves mapping
initiatives which have resulted in new ways of working and new types of workers. This conference will raise the
profile of new ways of working and will disseminate key messages to employers across the region.

Programme

Workshop 1

Workshop 2

Workshop 3

Workshop 4

Workshop 5

At the time of going to press the programme was deemed as correct. We reserve the right to alter or cancel any part of the
programme due to unforeseen circumstances.



Booking Form

Please book me a place on the conference

Title Forename Surname

Position Organisation

Organisation Address

Telephone

Email (please print clearly)

Please state any other requirements (e.g. Diet)

Fax

Postcode

Date: 15 February 2007
Venue: Farington Lodge Hotel, Stanifield Lane,

Farington, Leyland , Preston PR25 4QR

Do you have restricted mobility?    yes           no Please state requirements

Workshop Choice (please tick 2) 1 2 3 4

Authorised Signature Date

Data Protection Act: We may wish to use your details for further related mailings. Please tick the box if you do not wish us to do this.

Return the attached booking form to ‘New Types of Worker Conference’:

Ranyell House, 10 Ellerbeck Way, Stokesley Business Park, Stokesley TS9 5JZ

Tel: 01642 713211 Fax: 01642 713535

email: conference@cynergyhealthcare.com

This form is not valid without an authorised signature.
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