NORTH EAST LINCOLNSHIRE CARE TRUST PLUS
JOB DESCRIPTION

Job Title: 

Health and Wellbeing Co-ordinator

Reporting to: 
Lead Nurse – Learning Disability

Responsible to: 
Assistant Director Learning Disability
Band:


4
Hours: 

37.5 per week

1. Job summary:
To manage a defined case load and act as a care co-ordinator for adults with a learning disability. In addition the Health and Wellbeing Co-ordinator will  support people with a learning disability to develop Health Action Plans, access mainstream health services and appropriate health screening. They will work closely with GP’s, practice nurses, acute hospital staff to support them to meet the needs of people with a learning disability
To post holder will also assist people with a learning disability to understand about healthy lifestyles and support them to access activities which contribute to good health
2. Organisational Structure
Integrated Service Manager

▼
Lead Nurse

▼

Health and Wellbeing Co-ordinators
3. Principal Duties:
· Maintain own caseload and act as a care co-ordinator for a defined number people with a learning disability who have predominant health needs
· Undertake assessments of the health needs of people with a learning disability and develop Care Plans / Health Action Plans to enable them to achieve good health and wellbeing and have better access to mainstream health services
· Refer / signpost people to other professionals / agencies as required
· Facilitate and support people with a learning disability to access mainstream health services, health checks, health screening etc.
· Liaise with acute hospital staff when someone with a learning disability is admitted to support them to manage their care and treatment during admission
· Assist people with a learning disability and their carers to understand good health to prevent deterioration of health and wellbeing / long term condition
· Assess and manage risk and develop risk assessments as appropriate

· Support primary and secondary care services with the application of the Mental Capacity Act and consent to treatment for people with a learning disability

· Work alongside Public Health and other agencies to ensure people with a learning disability and reading difficulties have access to accessible information on health promotion initiatives,  Be creative and develop information in  easy read and picture format
· Work alongside public health, sports development and a range of agencies to develop healthy opportunities and activities for people with a learning disability.  

· Support new staff, students on placement within the team
· Contribute to service developments, taking part in working groups as required. Attend and contribute to team meetings

· Maintain accurate and up to date, written and electronic records, in accordance with NELCTP record keeping policy and data protection act

· Participate in supervision in line with North East Lincolnshire Care Trust Plus policy and procedures
· To work with individuals and families at a variety of venues including service users homes, day opportunities, primary care, hospital etc

4. Communication and Relationships
· Maintain and enhance good professional working relationships with colleagues in the team, GP practices, other professionals and agencies

· Effectively communicate with people with a learning disability and their carers. This will involve communicating complex and or / highly sensitive information where there may be barriers to understanding. There may be a requirement to discuss sensitive issues such as terminal illness, bereavement etc
· Communicate with people with a learning disability, carers , primary care, other professionals and agencies using verbal and non verbal communication such as pictures , signing, symbols, written and word processed information

· Maintains accurate and up to date written and electronic records in accordance with trust policy
5 Education and Training
· Act as a professional role model for allocated learners and new staff in the team
· Participate in the annual performance and development review process

· Attend relevant training, conferences, etc  to enhance own role and develop skills

· Develop and deliver training / presentations to primary care staff, other professionals and agencies on the health needs of people with a learning disability
6 Research and Audit

· Participate in clinical audits and surveys
7 Management and Leadership
· Manage own caseload and time effectively. Participate in monthly supervision

· Submit accurate reports, information as required to ensure effective team outcomes and quality standards

8 Personal Responsibilities

As well as the departmental rules and procedures which you are required to observe and follow, the Trust has developed a number of general policies and procedures that apply to your employment.

Whilst the Trust recognises specific responsibilities fall upon management, it is also the duty of all employees to accept personal responsibility for the practical application of these policies, procedures and standards.  You should familiarise yourself with these, and ensure that you understand and adhere to them.

Particular attention is drawn to:

Health and Safety:

Under the Health & Safety at Work Act 1974 it is the responsibility of individual employees at every level to take care of their own health and safety at work and that of others who may be affected by their acts at work.  This includes co-operating with management in complying with health and safety obligations, particularly by reporting promptly any defects, risks or potential hazards.

Fire Procedure:

The post holder must adhere to the Trust's Fire Policy, including training attendance.

Equal Opportunities:

The Trust has policies covering Equal Opportunities and Harassment.  The aim is to ensure that no colleagues, potential employees, patients/clients are harassed, or receive less favourable treatment on the grounds of disability, age, sex, sexual orientation, marital status, race, colour, religion or ethnic/national origin.

Security and Confidentiality:

The post holder must adhere to a range of policies, procedures and legislations relevant to security and confidentiality, these include:

· Data Protection Act 1998

· Copyright, Designs and Patents Act 1988

· Access to Health Records Act 1990

· Computer Misuse Act 1990

· BS7799 (Information Governance)

· Caldicott

· Document and Records Management

· Mental Health Act

Additionally, all staff is required to attend an annual briefing on Information Governance and Security.

This job description reflects the current main organisational priorities for the post.  In the context of rapid change taking place within the NHS/Social care, these priorities will develop and change in consultation with the post holder in line with service business needs and priorities.

Specific objectives for the post holder will be regularly agreed and reviewed as part of an individual performance process.

Review Date:  

Job Description Supplementary Information
Physical Effort, e.g. level, duration and frequency of lifting, carrying, walking, sitting, standing, etc.

Normal physical effort required although post requires long periods of sitting whilst working at a desk level computer or during meetings or working groups. There is also a frequent requirement to drive to and from appointments

Mental Effort, e.g. level, duration and frequency of concentration, unpredictability, deadlines, interruptions, etc.

There is a regular requirement to manage time effectively as the work pattern is often unpredictable and there may be conflicting priorities

There is a frequent requirement to undertake assessments for more than one hour and attend/chair multi agency reviews and meetings.

The post holder will be expected to work independently with back up from manager for advice and monthly supervision
Emotional Effort, e.g. level, duration and frequency of distressing and emotionally demanding situations, etc.

The post involves direct contact with families or life-limiting illness and can therefore involve some emotionally demanding situations. 

The post holder will have to deal with difficult family circumstances

There is occasional requirement to manage challenging behaviour or contentious issues with the service user and or family

There is occasional need to manage and assist in the management of risk; self harm, violence and aggression, self neglect
Working Conditions, e.g. level, duration and frequency of working in and with unpleasant, hazardous, toxic, cramped, continuous similar, awkward, extreme weather and temperature conditions, etc.

There is occasional exposure to threats of aggression and violence

There is occasional exposure to unhygienic environments which

may be as result of the service users social circumstances or learning disability

The role requires frequent use of a vehicle and travelling in extreme weather

conditions to and from appointments etc
