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What is this report about?
Hospitals in the East of England are
working to make their services better.

This report is about hospital services
for adults with learning disabilities or
autism.
Autism can make it hard for someone
to say what they think and feel.

We know adults with learning
disabilities or autism have more health
problems than others.
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We also know they do not always get
the health care they need.
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We want to make sure that:
1. People with learning disabilities or
autism get the health care and
services they need.

2. Staff are trained to meet their
needs.

This report is about the hospitals in the
East of England.

But we also know that all parts of the
NHS need to work together to make
things better.
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Meeting people’s needs
The time from when a person goes into
hospital until they leave is called a
‘Patient Pathway’.

Patient Pathways help people to know
what will happen to them in hospital.
They also help the hospitals plan their
services.

Hospitals need to think carefully about
their Patient Pathways for adults with a
learning disability or autism and make
them better.

This will include making reasonable
adjustments.
Reasonable adjustments are changes
to meet each person’s needs. For
example, communication.

It is important that all health staff
know about Patient Pathways for
people with learning disabilities or
autism.
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Will it cost more money?
Meeting people’s needs does not mean
spending more money.

Setting up and running good Patient
Pathways could cost less than now.

Checks are needed to make sure
Patient Pathways are working properly.

We need ways to show how and where
money can be saved in the future.
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How do you know if
someone needs more help?
Some hospitals have ways that let
them know if a patient has a learning
disability or autism. This is called an
‘alert system’.
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Out of 17 hospitals in the east of
England, 4 have an alert system for
adults with a learning disability.

No hospitals have an alert system for
adults with autism.

All parts of the health service need to
work together to have alert systems.
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How will hospitals know if
they are meeting people’s
needs?
Hospitals need to set up ways to check
how things are working.

They should get people who use their
services and carers to help with this.
These checks should go on regularly.

They should use what they find out to
improve their services for adults with
learning disabilities or autism.

2 Years

We think a big check of hospital
services should be done every 2 years.
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Staff Training
All health staff working with adults
with learning disabilities or autism
should be trained to meet their needs.

This includes receptionists, porters,
doctors, nurses and other staff.

Making sure that staff have the right
skills is very important.

To help with this, staff can get special
training.
This should include people with a
learning disability or autism.
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Special Nurses
There are special nurses who:
l

work with the patient and their
family to let them know what is
happening

l

work with the nurses and medical
staff to make sure the patient’s
needs are met

l

help the hospital know how things
are working
These staff are call Liaison nurses.

Liaison nurses are very important for
patients with learning disabilities or
autism. We know that they help to
make care better.
Liaison nurses need to be properly
qualified for the work. The people in
charge of hospital services also need
to listen to them.
Each hospital needs a liaison nurse.
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Agreements to make things
work better
Each hospital needs to agree some
things which will help the pathway. For
example, not making someone move
to a lot of different wards.

They also need to have agreements
with different groups.

For example:
l

local councils

l

special learning disability services.
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l

family carers, to agree what they
will do and what the hospital will
do for the person.

Working together will help to make
care better.

Good Practice
There are a lot of good things going on
in the East of England.

We have done a list of these things
and who to contact about them.
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10 Top Tips
1. Always include adults with a
learning disability or autism and
family carers when you are
planning services and finding out
how they are doing.

2. Make sure the people in charge
support these plans.

3. Check what you do now. Include
what you find out in your plans to
make services better.

4. Have an alert system. This will tell
you how many adults with a
learning disability or autism use
your services.
It will also help you make sure their
patient pathway is right for them.
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5. Check to see:
l

how long people stay in
hospital

l

how many come back into
hospital

l

how many do not turn up

l

who uses Emergency Services.

Use what you find out to make your
services better.

12

6. Agree the patient pathways for
your hospital services. Make sure
that all staff know what they are.

7. Make sure hospital systems and
staff can meet people’s different
needs. For example - having
information in Easy Read.

8. Make sure staff are trained
properly.

9. Check to see if adults with a
learning disability or autism using
the hospital have as good care as
everyone else.
For example, do people stay in
hospital longer than other people?

10. Make sure your liaison nurse
reports to someone in charge who
can change things.
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This is the EasyRead version of this
report. The full report of this project is
on the NHS East of England website:
www.eoe.nhs.uk/learningdisability

An audio version is on the website as
well.
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