HUMBER MENTAL HEALTH TEACHING NHSTRUST

JOB DESCRIPTION

JOB TITLE:
Health Action Planning Co-ordinator for People with a Learning Disability (HAPC)

GRADE:


H

REPORTS TO:

Person Centred Planning Co-ordinator (PCPC)

RESPONSIBLE TO:
Head of Profession, Learning Disability Nursing

LOCATION:


To be confirmed

JOB PURPOSE:

The post holder will implement health action plans in a person centred way working with the PCPC, GPs, Primary Health Care Teams, CTLDs, Social Services, private and voluntary services.  The role of the HAPC will be strategic, working across the East Riding of Yorkshire and the post holder will lead the implementation of health action plans for all.  The post holder will work closely with the PCTs and the East Riding Partnership Board to deliver the key targets for health action plans as agreed within Valuing People.  The post holder will provide support, supervision and advanced clinical and professional advice to all agencies promoting health action planning and ensure the health of people with a learning disability are met within the mainstream arena in a socially inclusive and person centred way.

DUTIES & RESPONSIBILITIES

Communication

· To promote all methods of communication effectively
· The post holder will have excellent communication skills to communicate with people at all levels, eg highly complex information and information in an accessible way

· To ensure and be responsible for effective two-way communication with senior practitioners within primary care, acute services, social services and private and voluntary services

· To directly liaise with the PCPC in the East Riding and Head of Profession for Learning Disability within Humber Mental Health Teaching NHS Trust

· To report directly into the East Riding Partnership Group with the production of quarterly reports

· To ensure good working relationships are initiated, developed and maintained with all, eg community groups, CTLDs, primary health care teams and PCTs

Analysis, Problem Solving and Service Planning

· To evaluate the outcomes and effectiveness of the role and produces reports, feedback to the East Riding Partnership Board and Trust Clinical Governance Group
· Regularly deal with difficult situations, using highly complex problem solving expertise to interpret, analyse and resolve the situation to a satisfactory outcome, eg
(a) the post holder will have high level skills in assessing the needs of people with a learning disability and their carers based on the analysis of highly complex facts and situations

(b) Responsible for identifying on-going clinical healthcare needs, reviewing clinical pathways and protocols to address this need and ensuring implementation of recommendations and monitoring in order to maintain quality services for people with a learning disability and their carers

(c) To assess, plan and advise on complex, challenging and high risk clinical situations to ensure the safety of people with a learning disability, contributing to the on-going development of the health agenda with the Partnership Boards

(d) Responsible for managing and prioritising own workload, balancing the needs the of people with a learning disability and service requirements/competing priorities, both internally and externally
Planning and Organisational Skills

· To contribute a professional, clinical view in the development of the health agenda within mainstream services in partnership with commissioners and the Valuing People support team

· To be responsible for the implementation and co-ordination of the health strategy throughout the East Riding 

· To work closely with people with a learning disability, the PCPC, primary healthcare teams, commissioners and the wider learning disability service to meet the health objectives within Valuing People

· To work closely with all agencies within the East Riding to ensure people are offered the opportunity to access mainstream services

· To work in partnership with people with learning disabilities, their families and carers, professionals within the learning disability service, social care and mainstream services identifying and meeting their training needs

· To establish a health facilitation steering group with senior representation from a multi-agency perspective, including people with a learning disability and carers within the East Riding

· To lead a support group for health facilitators 

· To establish quality performance indicators around the role of the health facilitator
Physical Skills

· Up to date competency in medication management, eg dexterity and accuracy for giving injections
· Maintain up to date training and knowledge in the management of violence and aggression
· Responsibility for Patient Care

· To ensure all people living in the East Riding of Yorkshire are offered health facilitation

· To ensure that all people are offered a health action plan that is initiated or reviewed within the local primary healthcare team in line with Better Metrics

· Working with others to ensure that all people with a learning disability are registered with a GP

· To directly work with people with a learning disability to facilitate health within mainstream services, this could include working in partnership with others, eg primary healthcare teams, LD nurses, social care staff within private and voluntary services

· The post holder will be expected to highlight any inequalities in healthcare delivery or access to services and influence positively to address any imbalance

· To develop a rolling training programme for health and social care professionals, paid and unpaid carers and mainstream NHS services to raise awareness of the healthcare needs of people with a learning disability

· To provide specialist nursing advice to relevant others relating to the health needs of people with a learning disability and their rights to access mainstream NHS services in line with Valuing People and the Disability Discrimination Act
Policy and Service Development Implementation

· To directly influence the development of policies and procedures across the East Riding of Yorkshire to ensure services are inclusive to meet the needs of people with a learning disability, ie all means all

· The post holder will input on health needs into the JIP and/or other local policy such as local health strategy

· To be responsible for reviewing, developing and monitoring policies and procedures relevant to nurses and others within the primary care arena and informing other professionals, agencies, managers of any changes

· To be responsible for implementing policy and policy changes across clinical areas, eg nurse prescribing/medication management

· To work at a strategic level to influence changes in practice throughout the learning disability service and mainstream services by offering specialist nursing advice, training and participating in policy and protocol development in the East Riding of Yorkshire
Responsibilities for Financial and Physical Resources

· To be responsible for delegated training budget for health facilitation
Responsibilities for Human Resources

· To contribute/lead the development of health facilitators across the East Riding of Yorkshire in partnership with health, social care, private and voluntary providers

· The post holder is required to maintain professional standards of practice and provide advice, training and support for Health Facilitators and health professionals in line with the Trust’s policies and guidelines

· To be responsible for the design and implementation of a rolling health facilitation training programme for paid and unpaid carers, health professionals and staff throughout learning disability services in the East Riding and mainstream NHS services

· To ensure standards identified within Valuing People and National Service Frameworks are routinely applied to people with a learning disability to ensure ‘All Means All’

· To be responsible for ensuring on-going development of the clinical, professional and leadership skills of nurses within the East Riding with regards to health facilitation, thus ensuring a competent, flexible and responsive workforce to meet on-going client need, eg life long learning

· The post holder will not be responsible for shift allocation but will be required to consult with health and social care agencies to ensure that staff/carers are able to be released for health facilitation training

Responsibilities for Information Resources

· To provide accurate and timely information to inform the East Riding Partnership Board and Valuing People Support Team 

· Maintain up to date training and basic knowledge in IT skills, Data Protection, Caldicott

Responsibilities for Research and Development

· Strategically across the organisation to identify, co-ordinate and implement specific audit/research projects related to the health needs of people with a learning disability

· Routinely apply validated research as the evidence base for practice and disseminate information on good practice from conferences, seminars, workshops and publications

· Develop and initiate quality monitoring mechanisms including client and care satisfaction surveys and evaluation of the role of health facilitator and health action plans

· To share knowledge and experience through publications and presentations at a local, regional and national level

· To work with health and social care teams across the East Riding to analyse the outcomes of audit and/or research projects and develop action plans for change
Freedom to Act

· The HAPC will work autonomously and strategically across the East Riding of Yorkshire developing working partnerships at a senior level with all mainstream NHS, specialist LD services, Social Services, private and voluntary services, families and people with a learning disability

· To work within professional Code of Conduct and organisational polices and procedures across health and social care within the East Riding

STANDARD PARAGRAPHS

1. It is the responsibility of each member of staff to maintain confidentiality at all times

2. Staff must be aware of and adhere to the provisions of the Health and Safety at Work Act and to ensure their own safety and the safety of colleagues and patients.  Staff must also be aware of the action to be taken in the event of fire and must attend a fire lecture annually

3. Manual handling training must also be attended on induction and therefore bi-annually.  Staff who are required to move patients are required to attend advanced training annually.  Other mandatory training requirements that are relevant to the post must be decided during Personal Development Review and a training plan developed

4. Staff should be aware of their individual responsibilities under the Trust’s Equal Opportunities Policy and ensure that they adhere to the provisions of the policy

5. Staff should ensure that their actions support the aim of the Trust in ensuring that all children up to the age of 18 years are protected from significant harm, abuse and neglect, within the framework of multi-agency Child Protection services established in the Guidelines and Procedures issued by the Area Child Protection Committee

6. Staff are aware of the individual professional responsibilities to develop their practice and deliver care through a Clinical Governance framework (ie CPD, Audit, Supervision)

7. Staff can demonstrate through practice and practical understanding, the importance of the continual development of individual, team and service wide quality improvement

8. Staff should understand the role of the national agendas and systems for improving quality of care provision (National Service Frameworks, Strategies, National Institute for Clinical Effectiveness Commission for Health Improvement

9. This job description will be reviewed through the staff Performance and Development Review (PDR) process and changes may be made to it in consultation with the post holder

