JD - Strategic Health Facilitator

	1.   JOB DETAILS
	

	Job Title:
	LD Strategic Health Facilitator

	Responsible to:
	Joint Manager LD Service

	Department & Base:
	The project will be located in Primary and Community Care Services

	Date this JD written/updated:
	March 2009 (AFC - Band 6)

	2. JOB PURPOSE 

To take the lead role and responsibility for the planning, co-ordination, implementation and evaluation of all the activities identified in the Equally Well Change Programme, Learning Disabilities Health Inequalities Paper.  

Work in partnership with Primary Care and LD Services to identify health needs and reduce health inequalities specific to the learning disabilities population.

To improve on the enhanced service development, ensuring that people with a learning disability have appropriate access to services provided by GP Practices, leading to a higher standard of care, better health outcomes and reduction in health inequalities.  This will include planning and implementation of appropriate changes in mainstream services, leading to regular health checks for people with a learning disability that is sustainable in the long term.



	3. ORGANISATIONAL POSITION
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	4.  SCOPE AND RANGE

To manage the Equally Well Change Programme budget of £150 000 per year.  

To line manage the Health Improvement Specialist Practitioner Post (Band 6) and support the links with the Equally Well Change Programme and the Health Improvement Strategy for People with a Learning Disability. 

To work in partnership and establish effective communication links within a multi‑agency, multi disciplinary framework, involving people with learning disabilities, carers, relatives and other agencies whilst promoting the principles of social inclusion.

To promote and share good practice within the Scottish Borders, throughout the MCN and potentially Scotland wide.  Attending national conferences and meetings where appropriate.
Provides highly specialised advice to Primary Care Professionals undertaking health checks for people with a learning disability, which contributes to the diagnosis, care and education of patients/clients.


	5.  MAIN DUTIES/RESPONSIBILITIES

· Take the lead role and responsibility for the planning, development, implementation and evaluation of all the activities identified in the Equally Well Change Programme, Learning Disabilities Health Inequalities Paper.  
· Develop a plan in partnership with Primary Care and Community Services for regular health checks in line with national recommendations including scoping existing resources and training requirements.  Support the delivery of the developed plan for health checks ensuring sustainability in the longer term. 

· Support the development of the role of Local Area Co-ordinators in health improvement particularly in the areas of improving wellbeing through increased self-confidence and esteem, increasing levels of participation in sports and leisure activities and adapting strategies for weight management and reducing levels of obesity. 

· In partnership with Primary Care and Community Services, support the review, updating, maintainenance and improvement of the database information as specified in the 2006/7 enhanced service, ensuring that current Adults with Learning Disability IT screens are populated with relevant information.  Utilise this information to optimise care for adults with learning disabilities, with the aim of ensuring clinically and age appropriate screening including testicular awareness and other areas of health care and chronic disease management (as for the general population) is delivered for the patients on the register to the same standards, quality and accessibility as to the rest of the practice population
· In partnership with Primary Care and Community Services, support the awareness raising and delivery of training on the implementation of the AWIA, ensuring, where applicable, Section 47 of the Adults with Incapacity (Scotland) Act 2000 is implemented with certificates of incapacity issued.

· Work within the principles of a clinical governance framework, ensuring the provision of the highest quality of care by participating in the continuing development of research based nursing practice. Select and implement evidenced nursing interventions to meet individual needs of people utilising national guidance and standards, such as, Scottish Intercollegiate Guidelines.  Ensure the dissemination of appropriate research based evidence.

· To be conversant, deliver and conform to a legal and ethical framework set out by nursing and mental health/learning disability related legislation to ensure that people with learning disability’s interests and well-being are met e.g. Mental Health (Care & Treatment) Act 2004, Adults with Incapacity Act 2000, Adult Support and Protection Act and any other relevant legislation.

· Ensure adherence to professional standards, relevant legislation, NHS Borders policies and procedures. 

· Adhere to all relevant Nursing and Midwifery Council codes of professional conduct  and maintain high quality written clinical records and electronic information and provide written reports for the Service as required.

· Manage the Equally Well Change Programme Budget, monitoring and controlling resources with an awareness of financial opportunities and constraints.

· Prepare and participate in, specialist training/awareness programmes on an individual or group basis 

· Participate in the induction of new members of the team, both nursing and non-nursing.  Responsible for the management and supervision of the Health Improvement Specialist Practitioner and of students liaising with higher education organisations on training and development issues.

· Be responsible for own professional development and participation in continuing education and professional development programmes, including, where appropriate flying start.


	6. SYSTEMS AND EQUIPMENT 

· Identifies the need for specialist equipment and supplies for own area of responsibility.

· Responsible for the safe use of equipment e.g. health check equipment – scales, blood pressure machines, phlebotomy equipment, auroscope etc.

· Utilises the Internet both as a communication tool and as a research tool.

· Creates and utilises audit system for specialist areas e.g. database.

· Car driving is a regular feature of the role.

Use a computer on a regular basis.  Competent in the use of the following software:

 FORMCHECKBOX 
 EPEX

 FORMCHECKBOX 
 Microsoft Word

 FORMCHECKBOX 
 Microsoft Excel

 FORMCHECKBOX 
 Microsoft PowerPoint

 FORMCHECKBOX 
 Microsoft Internet Explorer

 FORMCHECKBOX 
 Microsoft Outlook

Competent in the use of:

· Mechanical handling equipment

· Basic medical equipment

· Driving and transportation of patients



	7.  DECISIONS AND JUDGEMENTS

· Function as an independent practitioner/clinical expert, working in a managed rather than supervised capacity", using specialised knowledge, training and experience to guide decision making.

· Uses highly developed analytical and judgemental skills to diagnose problem, formulate solutions and recommend interventions.

· Analyses complex information from wide range of sources.

· Uses professional judgement in situations where information is often complex, conflicting and/or incomplete.

· Takes account of differences of opinion of other professionals and make clinical decisions on a day to day basis.

· Uses expertise to interpret how policies should be implemented.

· Lead specialist for own health improvement area – people with a learning disability, guided by principles and broad occupational policies

	8.  COMMUNICATIONS AND RELATIONSHIPS

· The post holder will regularly be involved in communicating across professional and inter-agency boundaries with health and social care professionals as well as people with learning disabilities and their carers.

· The post holder will be required to attend a range of meetings that support effective communication both internally and externally.

· The role will involve an educational dimension with users, carers and colleagues.

· The post holder will require to communicate sensitive information, provide counselling and manage potential interpersonal conflict and barriers to understanding.

· The post holder will be required to use communication aids, e.g. signing, objects of reference etc. and trains others in the development and implementation of communication strategies.


	9. PHYSICAL DEMANDS OF THE JOB

· Working with patients within confined areas and in isolation.

· Facilitating access to health care for potentially agitated, aggressive or confused patients.

· Transportation of patients, where appropriate.

· The ability to travel to meet service needs.

· Computer and keyboard literacy

· The post holder will require to move and handle training and presentation equipment and resources and lift health improvement materials


	 

10. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Ensure delivery and evaluation of the projects detailed in the Equally Well Change Programme, Learning Disability Health Inequalities Paper within the agreed timescales.

· Development, implementation and sustainability of health checks for people with a learning disability.

· The post will offer the challenge of delivering and supporting mainstream services to a socially excluded population.




This job description is not definitive and may be subject to 

future amendments following negotiation and consultation.

PERSON SPECIFICATION FORM

Job Title:-        LD Strategic Healthcare Facilitator

Department:-
  NHS Borders, Primary and Community Care Services

	Qualifications
	Essential (X)
	Desirable (x)

	First level registered nurse

RNLD or equivalent, RGN or RMN
	X


	

	Knowledge of specialist field acquired through relevant degree plus additional training or experience 
	X
	

	Experience
	Essential (()
	Desirable (()

	  4 years post registration experience of working with people with a learning disabilities, challenging behaviour and mental health needs or evidence of equivalent knowledge base
	X
	

	Experience of using alternative communication methods.
	X
	

	Experience of community learning disabilities services

	
	X

	Evidence of research, evaluation, audit and report writing activity
	
	X

	Knowledge
	
	

	Knowledge of health issues for people with a learning disability and health inequalities in general
	X
	

	Behavioural Competencies
	Essential (()
	Desirable (()

	Ability to communicate effectively at all levels and with a wide variety of people
	X
	

	Committed to social inclusion and equality of access for people with a learning disability
	X
	

	Other
	Essential (()
	Desirable (()

	Ability to travel to meet service needs
	X
	

	Knowledge of the G.P. contract and Scottish enhanced services
	
	X

	Knowledge of policy and legislation relevant to people with a learning disability
	X
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