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JOB DESCRIPTION
Job Title:

Learning Disability Project Manager
Grade:


AFC 7 (to be confirmed)
Base:
Leatherhead, Surrey
Hours:


37.5 hours a week

Job Type:

2 years fixed term/secondment opportunity 

Reports To:

South East Valuing People Team Regional Lead
1. Introduction to NHS South East Coast:

NHS South East Coast is the Strategic Health Authority (SHA) responsible for the leadership of the NHS across Kent, Surrey and Sussex.  The SHA covers a population of approximately 4.2 million and is accountable to the Department of Health for the performance of eight Primary Care Trusts and for supporting eight acute trusts, one mental health trust and one ambulance trust to Foundation Trust status.  Partners include the Government Office for the South East, South East England Development Agency and Regional Assembly, the four county councils of Kent, Surrey, East Sussex and West Sussex, the two unitary authorities of Medway and Brighton and Hove.  The total healthcare budget for the South East Coast SHA is approximately £6.0bn.  Further information about the NHS South East Coast can be found on our web site: www.southeastcoast.nhs.uk
2. Introduction to the Learning Disability Programme
During the past three years there have been several reports which have highlighted health inequalities and problems with access to health faced by people with learning disabilities ( DRC report ‘Equal treatment : closing the gap’ , Mencap report ‘Death by Indifference’ and Sir Jonathon Michael’s inquiry report ‘Healthcare for All’) . Valuing People Now (2009) provides the Governments response to ‘Healthcare for All’ and sets out the agenda for access to health for the next three years. A new ‘Valuing People Now Health Programme Board ‘ has been set up in the NHS South East Coast region to oversee this agenda and the Learning Disability Project Manager  will support this group and the implementation of the PCT self assessment process and actions agreed by the Programme Board. 

The Project Manager will work with the regional and national health lead for the Valuing People Team to support the Strategic Health Authority and PCTs to achieve these objectives and to provide strategic advice on ‘access to health’ issues.
3. NHS Surrey Programme Office
Although the Project Manager will be seconded to or be employed by NHS South East Coast, the postholder will be based within the Programme Office of NHS Surrey.  This will provide the postholder with a peer group of Project Managers with whom to work and will enable the person appointed to benefit from the project management experience and resources of the Surrey PCT Programme Office and access to Programme Manager support.  The Chair of the Valuing People Now Health Programme Board is the Chief Executive of Surrey PCT and he has kindly agreed to make these resources available to the Learning Disabilities Programme.

The Programme Office of NHS Surrey leads the overall development and implementation of a range of complex projects as part of the PCT Corporate Programme portfolio and Surrey-wide change programmes ensuring effective use of matrix working to achieve organisational objectives.  This leadership supports the delivery and development of improved performance across the PCT and partners, and provides expertise in the field of project management. 

4. Job Purpose and Working Relationships
This role is fundamentally concerned with supporting the organisational and policy changes in health services required to improve and reduce the inequalities and discrimination identified in the reports highlighted earlier

The Project Manager’s principal working relationships will be with:

· South East Valuing People Team Regional Lead (line manager).

· Chair of Valuing People Now Health Programme Board (Programme Senior Responsible Owner).

· Lead Commissioners for learning disabilities within each of the 8 PCTs.
· The six local learning disability Partnership Boards.

· Other key health organisations e.g. hospitals, GPs, mental health organisations, FTs etc.
· The South East Health Quality Forum.
· Key organisations/stakeholders at a regional level.
· Colleagues from other related SHA programmes e.g. Primary Care, Mental Health.
· Local advocacy and family carer organisations.  

5. Specific Responsibilities

· Supporting the achievement of the objectives agreed as detailed within the Learning Disability Programme Brief (see attached). 

· Supporting the achievement of the objectives set out in Valuing People Now. 

· Working within PCTs and the SHA to support the delivery of changes required to make progress e.g. working with Primary Care Contracting, Commissioning Directorate, SHA’s etc.

· Taking a lead on initiatives as delegated by the Programme Board 

· Provision of expert advice and guidance on ‘ access to health ‘ issues to PCTs 

· Undertake work that involves consultancy, facilitation, teaching, management and negotiation skills.

6. General Responsibilities:

· To be an active member of the Directorate, Departmental and Functional Team.

· To promote the values of the Strategic Health Authority.

· To ensure effective communications within and between teams, be involved in and participate in meetings, team briefings, development days, corporate events etc.

· To engage with line manager in regular appraisals and performance reviews against agreed objectives.

· To be responsible for actively identifying own development needs and committing to a personal development plan based on continuous learning.

· To cover for, and support, colleagues during periods of absence or peaks in workload.

· To participate in audits and service reviews as required.

· The information being handled by staff employed by NHS South East Coast is strictly confidential.  Failure to respect the confidential nature of this information will be regarded as a serious breach of SHA policy, which may result in formal action being taken under the Disciplinary Policy and Procedure, including possible dismissal.

· Staff must take reasonable care, and be aware of their responsibilities under the Health and Safety at Work etc. Act (1974) and to ensure that agreed safety procedures are carried out to maintain a safe environment for staff and visitors to the SHA.

· It is the responsibility of all staff to ensure that they follow the policies and procedures which apply to them as part of their employment with the SHA.

· This job description will be agreed between the job holder and the manager to whom he/she is responsible.  It may be reviewed in light of experience, changes and developments during the on-going appraisal and performance review process.

	Signed - Postholder

	Date 



	Signed –Manager

	Date 


Learning Disability Project Manager:  Person Specification

	ATTRIBUTES
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA
	DEMONSTRATED BY

	QUALIFICATIONS
	Educated to degree level or equivalent.
Relevant professional and/or management qualification in health.


	PRINCE 2 Foundation Project Management Qualification or equivalent.


	Application

	EXPERIENCE and KNOWLEDGE
	Leadership of organisational change in health services.


	Hands on practical experience of improvement tools and techniques

A minimum of 3 years leadership experience of working within an NHS environment

Practical experience of engaging with patients to achieve service redesign 


	

	SPECIALIST KNOWLEDGE & SKILLS
	Substantial specialist and expert knowledge and understanding of health issues relevant to people with learning disabilities and their families, and service commissioners and providers, to influence and inform the development and implementation of national policy

In depth understanding and high level knowledge of current national policy and good practice in health services and those relevant to learning disability.

Experience of utilising research and evidence bases and the ability to partake in the development of research.


	A practical understanding of project management theory and practice, incorporating: continuous quality improvement science, project design, timetabled action planning, data analysis and report writing and presentation


	

	APTITUDES & DISPOSITION
	Excellent/high level oral and written communication skills to enable effective communication on a wide range of issues to a diverse audience.

Excellent/high level interpersonal skills.

A capacity for innovative and creative thinking.

An ability to develop strong and positive relationships with people from other organisations (national, regional and local).

Ability to communicate effectively with people with learning disabilities

Commitment to working in partnership with people with learning disabilities, and their families.

Ability to present information in a range of formats, ensuring attention to detail and accuracy, using specialist software and the use of plain English.

Ability to work independently, with minimal support and to interpret Government policy at national, regional and local levels.

Able to work effectively alone under high pressure of workload, deal with competing demands from internal and external sources.

Flexible attitude.

Willingness to travel widely across south east of England

Willingness to pursue further study, education and personal development at an advanced level


	
	

	ADMINISTRATIVE SKILLS
	Competent IT skills including:

· Word

· Excel

· Powerpoint

· Internet

Report and letter writing.

Preparing agendas and minute taking.


	· Microsoft Project
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