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Job Description

Job Title:


Health Access Manager and Head of Learning 





Disability Development team, Chief Nurse Directorate  

Location:


Floor 4, Southside, 105 Victoria Street, SW1E 6QT
Accountable to:

Chief Nurse NHS London, 





Reports to Assistant Chief Nurse 

Salary:


 Band 8b
1.0
Job Purpose:

Lead a team to oversee the development of a cohesive approach to challenging discrimination resulting in poor healthcare access for Londoners, this team will lead on the implementation of the nation learning disabilities strategy ‘Valuing People Now’ and support the NHS commitment Equalities and Access to healthcare for all. 

Lead on the development and delivery of the London regional learning disability health and well-being programme which will enable NHS London meet its responsibilities under the NHS Operating Framework. 

To ensure support for delivering the wider health agenda of ‘Valuing People’ and ‘Valuing People Now’ including through the relevant PSA indicators and through Local Area Agreements

Integrate the focus of adult safeguarding and accessibility to health services for service users across the capital.  

2.0
Dimensions of the post:

NHS London is the Strategic Health Authority for London. It is one of the ten strategic health authorities established on the 1st July 2006 to lead the local NHS in London. It is responsible for ensuring that the capital's health services deliver world-class care by:

· developing and implementing our strategy for health and healthcare in London; 

· holding local organisations to account for the quality of the care which they provide; 

· Ensuring capacity through the development of the workforce, technology and buildings.

NHS London manages the performance of more than 70 NHS organisations including primary care trusts, acute trusts, mental health trusts and the London Ambulance Service. There are also a number of Foundation Trusts in London, which have greater freedom to manage their own affairs and improve services.

3.0
Key Relationships:

The key relationships will be with the following:

· NHS London staff

· Chief Executives / Senior Staff of PCTs, local authorities and NHS Trusts on Learning disability and health access issues on a health community-wide basis

· Service users 

· Trust adult safeguarding leads 

· Trust access and diversity leads 

· National  (Department of Health) and London region ‘Valuing People’ team 

· Deputy Director of Health and Social Care, London. 

4.0
Responsibilities of the post

4.1 Developing Access to Healthcare

4.1.2    Challenging Inequalities 

· Work with service commissioners and providers to oversee the development of a cohesive approach to challenging discrimination resulting in poor healthcare access

· Working with the performance and commissioning development teams within the SHA to ensure operating plans and trust performance meets the standard required for safe accessible services. Ensuring that communications are consistent, that requests for action or information are timely, clear and avoid duplication.
· Develop an access and diversity network for health in London Build effective working relationships with Learning disability service commissioners and providers across London.  
4.1.3   Implementation of ‘Valuing People Now’ 

Valuing People Now is a three-year strategy for people with learning disabilities, setting out the cross-government strategy for the next three years taking account of the responses to the consultation exercise completed in March 2008.  

The strategy also responds to the main recommendations in Healthcare for All, which is the report of the Independent Inquiry into access to healthcare for people with learning disabilities.  The post holder will act as the NHS London operational lead for the implantation for this programme for health in London. 

The vision for Valuing People Now sits within the wider strategic context of:

· the transformation of social care and the personalisation agenda set out in Putting People First;

· the Independent Living Strategy – a cross-government strategy for all disabled people; and the Carers Strategy, Carers at the heart of 21st century families and communities.

· Aiming High for Disabled Children: transforming services for disabled children and their families.

· The Children’s Plan: building brighter futures (2007)

4.2 Performance Management of Systems and Processes

4.2.1 To develop information systems in the performance management of the key measures to identify progress against health service access in particular for people with a learning disability.

4.2.2 To work with service commissioners to refine and implement performance management measures which focus on the service user experience

4.3.3
To initiate appropriate interventions to resolve problems and improve 
performance

4.4
Data Interpretation and Reporting

4.4.1 To evaluate, analyse and interpret information, particularly from PCT reviews, identifying problem areas and advise on actions required to support commissioners and service providers to improve services as appropriate.

4.4.2 To assess performance, including the underlying causes of underachievement, through analysis and benchmarking, and encourage the use and development of performance benchmarking to enable action to be focused on problem areas to maximise the impact of action taken

4.4.3 To advise PCTs on the quality of the information they submit to improve data quality and thereby enhance the knowledge and understanding of performance issues so that appropriate action can be taken

4.4.4 To provide briefings on organisational performance to inform the work of the Chair, Chief Executive and others

4.5
Corporate Responsibility and Project Working

4.5.1
Participate corporate decision-making as part of the senior management 
team

4.5.2 To lead, undertake and participate in specific work streams and projects, both within the SHA and the wider health community

4.5.3 Provide briefing material as required, including in response to Freedom of Information Act requests

4.6
Service User and Public Involvement

4.6.1  To fully develop and utilise all the processes to ensure access to services 
are fair and equitable working closely with service user and Public 
Forums 

4.6.2 

To lead on the development of user information will benefit from having 
integrated information systems.

4.6.3 To seek opportunity for working with the third sector in recruiting volunteers to make a meaningful contribution to local health services.

4.7      People and Resource Management 

4.7.1 
To manage the budget for the Learning disability development team 

4.7.2  To forge positive working relationships, in order to support an effective matrix approach to achieve NHS London objectives.

4.7.3
To manage, motivate and develop staff within the team to ensure that they are able to deliver the new responsibilities of the NHS London.

4.7.4
To recruit a team with a range of competencies and skills that delivers a range of activities required for the success of the programme in a new and challenging environment.  This will include service users 

4.7.2
To work in a matrix management style and to foster close working relations with other managers within the NHS London.  

5.0
General Conditions:

5.1
Continuous Professional Development:

The post holder will pursue a programme of continuous professional development in accordance with any relevant professional registration or statutory requirements, whilst maintaining appropriate awareness of service provider requirements.

5.2
Terms and Conditions of Service

The post is subject to Agenda for Change Terms and Conditions of Service.

The post holder will be required to comply with all policies and procedures issued by and on behalf of NHS London.

5.3      Codes of Conduct for NHS Managers

Managers are required to carry out their duties in a manner which complies with the Code of Conduct for NHS Managers Directions 2002.
5.4
Standards of Business Conduct & Conflict of Interest

The NHS Code of Conduct and Standards of Business conduct for NHS Staff require all employees to declare all situations where you or a close relative or associate has a controlling interests in a business [such as a private company, public organisation or other NHS or voluntary organisation] or in any activity which may compete for any NHS contracts to supply goods or services to the SHA.  All such interests must be declared in the SHA’s register of interests either on appointment or when such interests are gained.  

As an employee you are required to make yourself aware of and adhere to the SHA’s governance policies, such as Standing Orders and Standing Financial Instructions.
5.5
Information Security and Confidentiality 

During the course of your employment you may have access to, see or hear information of a confidential nature and you are required not to disclose such information, particularly relating to patients or staff.  All person identifiable information must be held in the strictest confidence and should be disclosed only to authorised people in accordance with NHS Confidentiality Guidelines [Caldicott] and the Data Protection Act 1998 unless explicit written consent has been give by the person identified, or where information sharing protocols exist.

5.6
Risk Management

Staff at all levels have a responsibility for ensuring that risks are managed at work group and local level.  This process will include the assessment and effective control of all acceptable risk situations.

As an employee you will be expected to maintain a high level of awareness and assist in the process of reporting incidents, assessing risks and reporting unsafe occurrences and co-operate with any investigations undertaken.


Employees will be required to adhere to all SHA policies and procedures and attend statutory and mandatory training.

5.7
Health and Safety 

Under the Health and Safety At Work Act 1974, as an employee, you must take reasonable care for the health and safety of yourself and for other persons who may be affected by your acts or omissions at work.  The Act also states that you must not intentionally or recklessly interfere with or misuse anything provided in the interests of health, safety and welfare.  As an employee you are required to make yourself aware of the SHA’s health and safety policies and to report all accidents.

5.8
Mobility

The post holder may be required to work at any establishment at any time throughout the duration of his/her contract, normally within the location of the Strategic Health Authority, or as set out under the terms of his/her contract.  

5.9
General Information

This job description is not intended to be an exhaustive list of duties, but merely to highlight the current main responsibilities of the post.  This job description will be subject to review and amendment, in consultation with the post holder, to meet the changing needs of the service and the organisation.

NHS London is an Equal Opportunities employer and the post holder is expected to promote this in all aspects of his / her work.
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PERSON SPECIFICATION – Head of Learning Disability Development team  

	ATTRIBUTE


	ESSENTIAL
	DESIRABLE
	HOW TESTED

A = Application

I = Interview


	Qualifications  / training

What qualifications (or equivalent experience) and training (or equivalent experience) are required
	· Clinical or Social Care registration

· Masters level qualification 
· Evidence of continuing professional development
· Postgraduate management qualification 

	· Registered nurse 

 
	A
	

	Knowledge

What knowledge is required - Is it technical, scientific, administrative, legislative, service knowledge?   Is there any additional specialist knowledge required? 
	· Valuing People Now programme 

· Skills in supporting access and service user engagement with people with a learning disability

· Health service policy and the reform agenda

· Relationships between the managed NHS, Independent Sector provider and external stakeholders

· Performance management tools and techniques and their application to NHS organisational standards and targets 

· Able to develop and assess the appropriateness of disability equality and impact assessments. 

	
	A
	I

	Experience

e.g people management; working in partnership 

Avoid specifying a minimum/maximum length of experience as this disadvantages certain age groups.
	· Significant experience at a senior level of

· managing healthcare delivery systems

· working with performance management systems

· Significant experience of leading strategic programmes with regard to learning disability services 

· Experience of effective redesign and improvement methodologies

· Demonstrable experience of effective budget management

· Significant experience of working in partnership with the public and the independent sector

· Experience of people management including recruitment, appraisal/performance and conduct

· Significant experience of managing concurrently a wide variety of projects across a number of organisations

· Experience of working with other agencies and stakeholders to enhance service provision and effect change

	· Experience of effective redesign and improvement methodologies

· Experience of mainstreaming equalities and diversity in both service delivery and the employment of staff 

	A
	

	Skills
What type and level of skills are required e.g. with regard to communication,  negotiation,  planning,  analysis of information, people management; budget management; policy interpretation
	· Ability to interpret and manage complex policy and organisational environment

· Able to present complex matters in accessible formats to maximise service user engagement 

· Ability to build effective and sustainable relationships

· Highly effective influencing, communication and negotiating skills

· Good analytical and problem solving skills

· Information handling skills

· Computer literate

· Ability to communicate contentious information in a range of environments, including Board level.


	· Strong presentation skills

· Project management skills

	
	I

	Abilities 

e.g. ability to deal with sensitive / complex / contentious issues; work to deadlines;  work without supervision; use initiative; influence others
	· Ability to communicate effectively at Board level 

· Ability to interact with other professional disciplines

· Ability to deal with extremely sensitive issues, relating to individuals on a personal level and also politically contentious issues

· Ability to work without supervision to demanding deadlines in a high pressure environment 

· Able to influence senior managers and negotiate from a non-hierarchical position
· Ability to apply concentration in intense negotiating situations.
	· Political awareness of and sensitivities to the interactions and interdependencies between NHS and non-NHS organizations


	
	I

	Personal qualities

e.g tact, empathy, good team worker, flexibility. 
	· Excellent interpersonal skills

· Effective team worker

· Self-motivated, flexible and takes initiative

· Energy and enthusiasm

· Approachable, helpful and encouraging

· Proactive approach to problem solving


	· Understanding of current people management development initiatives within the NHS 

	A
	I
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