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The Genesis of INTEGRITAS ADVOCACY CIC
Wendy Silberman and Robert J Nisbet, the Directors of Integritas Advocacy CIC, have worked and managed health, social care and voluntary sector provision since the 1970s: together they have supported a full range of service users and their carers.  They are both qualified social workers, have practiced, supervised and trained Approved Social Workers and post-qualified practitioners.  Since 2001, Wendy and Robert have worked together delivering interactive training to service users, carers and health, social care, housing, voluntary sector and criminal justice personnel.    Integritas was formed as a business partnership in February 2005.  It has now expanded into a social enterprise, community interest company to provide the following complementary specialist services:

Accredited training for the care, support and risk management of vulnerable adults. Over the past six years, we have delivered courses on effective risk management to a range of service users, carers and staff in all of the agencies that support vulnerable adults.  We have delivered this training to over 2000 people and have evaluations that evidence the quality of this product.  We also provide training on the new Mental Capacity Act which has received accreditation by the Law Society.  We tailor all of our training material to reflect service user and locality need, coupled with legislation, case law, Codes of Practice and social policy developments.  We have delivered training on Part 3 of the Mental Health Act; the interface between the Criminal Justice and Mental Health Systems for Offenders and are developing new materials on the Mental Health Bill, the Bournewood Judgement and issue based training addressing communication skills and accurate recording.  
Professional advocacy and independent assessment.  Integritas Advocacy offers an independent social work service, specialising in supporting vulnerable adults and their carers.  We have a small team of qualified and registered social workers who are/were Approved Social Workers, with years of experience working with service users and their families in Mental Health, Learning Disability, Substance misuse and Older Person services.   We specialize in independent social work reports commissioned by legal firms instructed to represent service users detained under the Mental Health Act in their application for a Mental Health Review Tribunal.  We have also been commissioned by Local Authorities and Healthcare Trusts to undertake independent complaints lodged by service users or carers, complete independent service reviews and Community Care assessments when there is a dispute about a person’s level of entitlement to services.  All of our social workers are members of the British Association of Social Work and registered with the General Social Care Council.  
Social Benefits

We deliberately chose to become a social enterprise, community interest company because we want to support our communities through the services, skills and profits we obtain.  This will be demonstrated by the following:

1. Pro-bono assessments and advocacy for vulnerable adults: This particularly applies to individuals who are in dispute with their Local Authority over their community care ‘entitlements’.  They do not have the economic means to challenge these assessments and require independent legal and social advocacy.  Integritas Advocacy will support these individuals on a pro-bono basis (free) and have agreed to do this as part of their independent social work services.
2. Supporting Carers: This will occur in two complementary ways – in providing training or briefing sessions on the new Mental Capacity or Mental Health legislation at a significantly reduced price and in supporting carers to advocate on behalf of their loved one through their knowledge of the new legislation and Codes of Practice.   

3. Supporting under-funded developments of our business:   We aspire to train the new Independent Mental Capacity Advocates about their role and responsibilities within this new Act, but there is no funding available to create accredited material.  Profits will therefore be recycled into developmental elements of our business in order to maintain the complementary strands that seek to protect and promote the rights of the most vulnerable adults in our communities.        
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Independent Social Work

 Integritas Advocacy CIC seeks to promote the dignity, self-determination, legal and human rights of individuals.  We provide information and independent advocacy for vulnerable adults and training for practitioners and carers supporting them.
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