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What is 
Personalisation? 
 

  

Personalisation gives 
people more control over 
their lives. 

 

 

 

  

Instead of social services 
saying what support is 
best for you, you get to 
choose your support.   

 

 

 

 



 

 

  

You get an amount of 
money to spend on support. 

 

You choose how to spend it 
to meet your assessed 
needs.   

 

This is called 
Self Directed Support.   

 

 
 
 
 
 



 

 

 

How does  
Self Directed 
Support work? 
 

  
First you need to contact 
us to see if you have needs 
we can meet.   
 
Not everyone can get help 
from us, it depends on 
your needs.   
 
Call us on  
(01254) 587547.   
 

 

 
You help us do an 
assessment of your needs. 
 

 



 

  
You say what you want 
support with. 
 

 

 
We will say how much 
money we can give you - 
this is called your  
Personal Budget.   
 
 

 



 

 

 

 

 
We will say if you need to 
pay any money towards 
your support.   
 
This depends on how much 
money you have.   
 
 

  
Some people won’t need to 
pay anything.  
 
 
 
 
 

 

 

 

You make a Support Plan 
which tells us how you 
want your Personal Budget 
to be spent.   

 

You can get help with this 
if you want. 

 

 



 

  

Your Support Plan tells us 
how much control you want 
to have.   

 

 

 

  

It tells us who will support 
you, when they will support 
you and what they will 
support you with.   

 

 

  

You can arrange your own 
support, or someone can 
help you arrange it.  

 

 

 

 



 

  

You tell us how you want 
your Personal Budget to be 
managed. 

 

 
  

You can choose to manage 
your Personal Budget 
yourself. 

 

This is called a Direct 
Payment. 

 

 

 

Or an agent, provider, 
trust or social services can 
manage your Personal 
Budget for you. 

 

 



 

  

We can help you choose 
which is best for you. 

 

 

 

  

We need to agree your 
Support Plan with you. 
 
 
 
 
 
 

  

You then get on with living 
your life.   

 

 

 

 

 



 

 

  

You see your social worker 
every so often to see how 
things are going and to 
change anything that you 
need to change.  

 

 
  

At your review you need to 
tell us if you are meeting 
your goals. 

 

 

 

 



 

 

 

Why could  
Self Directed 
Support be better 
for you? 
 

 

 

 

 
It puts YOU in control of 
your support. 
 

 

 

 

 

 

 
You tell us what you need 
support with. 
 

 

 
You decide how best to 
spend the money to meet 
your needs. 

 



 

 

 

 
 
It’s an easy process. 
 
 
 
 
 
 

 



 

 

 

What if you need 
help with Self 
Directed Support? 

  
You can get help from 
people you trust. 
 

  
You can get help from the 
Council. 
 

 

 

 

 
You can get help from your 
family, friends, or local 
community groups. 
 

 

 



 

 

 

 

What can you spend 
your personal 
budget on? 

 

  
You can use it to pay for 
services from the Council.  
 
 
 
 
 

  
You can use it to pay for 
support from other 
organisations or people. 
 
 
 
 
 
 

 



 

 

 
You can spend it on 
anything that meets your 
support needs.  
 
 
 

  
But you can’t spend the 
money on anything that 
breaks the law. 
 
 
 
 
 
 
 
 
 
 

 

 
We have to check to make 
sure your support is 
meeting your needs.  
 
 
 
 

 



 

 

  
But we care more about 
you getting the results you 
need than what you spent 
the money on. 
 
 
 
 

 
 

 

 

How can you find 
out more 
information? 

 

  

For more information 
please ring us on  
(01254) 587547. 

 

 

 



 

If you would like this information in another language 
or format please ring (01254) 588980. 

 


