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Guidance for Hospitals, Families and Paid support staff; based on the principles that:
· Like everyone else, People with learning disabilities should get the help they need from health services, though this may mean that reasonable adjustments need to be made.

· Health professionals should listen more to the families and support staff of people with learning disabilities because they usually know most about them and the support they need.

· Health staff should not rely on relatives or paid support staff of people with learning disabilities to provide care whilst they are in hospital without considering their needs and supporting them appropriately.
This guidance has been produced by a working group of family carers, hospital staff, learning disability nurses and paid support staff, facilitated by HFT.  The aim of the guidance is to help ensure that people with learning disabilities get the right kind of support and effective treatment during their stay in hospital.  The best way to help anyone to manage the natural stresses of going into hospital is for them to have the support of people who know and care for them.  As many healthcare staff have very limited knowledge about learning disabilities, such support becomes even more important for someone with a learning disability.  Too often, where a person has additional support needs during their stay in hospital, it is either expected, or assumed, that family members or paid support staff will provide this.
Hospitals have a clear ‘duty of equality’.  This does not mean treating everybody the same but rather that, hospitals must make ‘reasonable adjustments’ to meet the needs of disabled people, because they are entitled to expect ‘equality in the outcome’ of their hospital stay.  For some people additional support may be required to achieve this and / or to maintain their safety whilst in hospital.  Family members and / or paid support staff can make a major contribution to the effectiveness of treatment, helping to identify and reduce areas of risk.  Sometimes they can also contribute to maintaining patients’ safety and dignity whilst in hospital by providing additional support, which needs to be properly supported and resourced by the hospital.  It is the hospital’s responsibility to fund any extra support over and above the individually funded support ordinarily available to the person.  Family carers, paid support staff and hospital staff should be working together to achieve the best outcomes for people with learning disability.  
Four sections in the guidance explain what hospitals, families and paid support staff should be doing 1) before admission, 2) at or around admission time, 3) during and 4) at the end of a hospital stay.  The guidance also contains a ‘Risk, Dependency and Support Assessment’ designed by the working group to identify risks (both physical risks and risks to the effective outcome of the hospital stay) and what additional support may be required to address them.  The assessment tool offers a framework to help in the negotiation for any additional support to reduce risk, by identifying who is best able to provide that support; giving the hospital a clear framework to evidence where further funding is required.  There are also other useful resources such as the ‘Traffic Light Hospital Assessment’ developed by Gloucestershire Partnership NHS Trust as a tool for communicating what hospital staff will need to know about a patient with learning disabilities, a Checklist for Admission Meetings plus links to other sources of useful information. 
For Further Information contact Crispin Hebron on 07795 306215 or crispin.hebron@hft.org.uk
