
NHS GRAMPIAN

JOB DESCRIPTION
	1. JOB IDENTIFICATION
The information required in this section is straightforward and is required primarily for administration.

Please complete all sections apart from the jobholder reference and note that the job holder(s) names should be listed. This page will be removed before submission to the Matching Panel as it is intended that the job descriptions will be anonymous. The Agenda for Change Team will therefore devise a job reference number system to link job descriptions and job holder(s).



	Job Title
	Learning Disabilities Strategic Health Facilitator


	Department(s)
	Learning Disability Services

(Mental Health and Learning Disability Directorate)



	Job Holder Reference


	

	No. of Job Holders


	1


	2. JOB PURPOSE

To take the lead role and responsibility for the planning, co-ordination, implementation and evaluation of all the activities identified in the Equally Well Change Programme, Learning Disabilities Health Inequalities Paper.  

Work in partnership with Acute and Primary Care, Public Health and LD Services to identify health needs and reduce health inequalities specific to the learning disabilities population.

To improve on the enhanced service development, ensuring that people with a learning disability have appropriate access to services provided by GP Practices, leading to a higher standard of care, better health outcomes and reduction in health inequalities.  This will include planning and implementation of appropriate changes in mainstream services, leading to regular health checks for people with a learning disability that is sustainable in the long term.




	3. ORGANISATIONAL POSITION
The Learning Disability Nurse Advisor will be managerially responsible to the Nurse Consultant – Learning Disabilities.
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	4. SCOPE AND RANGE

To manage the Equally Well Change Programme budget of £150 000 per year.  
To develop the work streams within the project and ensure they are embedded within mainstream practice at the completion of the project.
To line manage the Accessible Health Information Officer (Band 5) and Administrator (Band 4). To support the links with the Equally Well Change Programme and the Health Improvement Strategy for People with a Learning Disability. 

To work in partnership and establish effective communication links within a multi‑agency, multi disciplinary framework, involving people with learning disabilities, carers, relatives and other agencies whilst promoting the principles of social inclusion.

To promote and share good practice within Grampian and potentially Scotland wide.  Attending national conferences and meetings where appropriate.
Provide highly specialised advice to Primary Care Professionals undertaking health checks for people with a learning disability, which contributes to the diagnosis, care and education of patients/clients.

	5. MAIN DUTIES/RESPONSIBILITIES

Equally Well

· Take the lead role and responsibility for the planning, development, implementation and evaluation of all the activities identified in the Equally Well Change Programme, Learning Disabilities Health Inequalities Paper.  
· Ensure meaningful engagement and participation of people with learning disabilities and family carers throughout the Equally Well project.
· Lead on the research of and development of healthy eating resources for people with learning disabilities and paid care workers in conjunction with Public Health.
· Work in partnership with the Scottish Prison Service to identify the health needs osf the prisons learning disability piopultation.
· Lead on the development of electronic educational tolls for alll health care professionals in Grampian with Higher Education Insitiutes.
· Lead on the development of accessible information on health improvement information and signposting services.
· Support the development of the role of Local Area Co-ordinators in health improvement particularly in the areas of improving wellbeing through increased self-confidence and esteem, increasing levels of participation in sports and leisure activities and adapting strategies for weight management and reducing levels of obesity. 

· Manage the Equally Well Change Programme Budget, monitoring and controlling resources with an awareness of financial opportunities and constraints.

Health Checks

· Develop a plan in partnership with Primary Care and Community Services for regular health checks in line with national recommendations including scoping existing resources and training requirements.  Support the delivery of the developed plan for health checks ensuring sustainability in the longer term. 

· In partnership with Primary Care and Community Services, support the review, updating, maintainenance and improvement of the database information as specified in the 2006/7 enhanced service, ensuring that current Adults with Learning Disability IT screens are populated with relevant information.  Utilise this information to optimise care for adults with learning disabilities, with the aim of ensuring clinically and age appropriate screening including testicular awareness and other areas of health care and chronic disease management (as for the general population) is delivered for the patients on the register to the same standards, quality and accessibility as to the rest of the practice population
· In partnership with Primary Care and Community Services, support the awareness raising and delivery of training on the implementation of the AWIA, ensuring, where applicable, Section 47 of the Adults with Incapacity (Scotland) Act 2000 is implemented with certificates of incapacity issued.

· Work within the principles of a clinical governance framework, ensuring the provision of the highest quality of care by participating in the continuing development of research based nursing practice. Select and implement evidenced nursing interventions to meet individual needs of people utilising national guidance and standards, such as, Scottish Intercollegiate Guidelines.  Ensure the dissemination of appropriate research based evidence.

· To be conversant, deliver and conform to a legal and ethical framework set out by nursing and mental health/learning disability related legislation to ensure that people with learning disability’s interests and well-being are met e.g. Mental Health (Care & Treatment) Act 2004, Adults with Incapacity Act 2000, Adult Support and Protection Act and any other relevant legislation.
Developmental and Professional

· Ensure adherence to professional standards, relevant legislation, NHS Grampian policies and procedures. 

· Adhere to all relevant Nursing and Midwifery Council codes of professional conduct and maintain high quality written clinical records and electronic information and provide written reports for the Service as required.

· Prepare and participate in, specialist training/awareness programmes on an individual or group basis 

· Participate in the induction of new members of the team, both nursing and non-nursing.  Responsible for the management and supervision of the Accessible Health Information Officer and of students liaising with higher education organisations on training and development issues.

· Be responsible for own professional development and participation in continuing education and professional development programmes, including, where appropriate flying start.


	6. EQUIPMENT AND MACHINERY
Mobile Phone

Training equipment

· Identifies the need for specialist equipment and supplies for own area of responsibility.

· Responsible for the safe use of equipment e.g. health check equipment – scales, blood pressure machines, phlebotomy equipment, auroscope etc.

· Utilises the Internet both as a communication tool and as a research tool.

· Creates and utilises audit system for specialist areas e.g. database.

· Car driving is a regular feature of the role.

Use a computer on a regular basis.  Competent in the use of the following software:

 FORMCHECKBOX 
 Microsoft Word

 FORMCHECKBOX 
 Microsoft Excel

 FORMCHECKBOX 
 Microsoft PowerPoint

 FORMCHECKBOX 
 Microsoft Internet Explorer

 FORMCHECKBOX 
 Microsoft Outlook



	7. SYSTEMS
· Function as an independent practitioner/clinical expert, working in a managed rather than supervised capacity", using specialised knowledge, training and experience to guide decision making.

· Uses highly developed analytical and judgemental skills to diagnose problem, formulate solutions and recommend interventions.

· Analyses complex information from wide range of sources.

· Uses professional judgement in situations where information is often complex, conflicting and/or incomplete.

· Takes account of differences of opinion of other professionals and make clinical decisions on a day to day basis.

· Uses expertise to interpret how policies should be implemented.

· Lead specialist for own health improvement area – people with a learning disability, guided by principles and broad occupational policies
· Maintain patient records (manual and computer generated).

· Follow local procedures for incident/accident reporting and complaints.

· Use of all assessment tools to ensure accurate clinical assessment i.e. Single Shared Assessment, Integrated Care Pathways, health screening tools.

· The post holder will be required to drive a vehicle.

· The post holder will be responsible for the accurate completion of:

· Occurrence Recording forms

· Time recording sheets and travel claims forms.

· Annual Leave recording sheets.

· Statistical returns.

· Participate in the Voice Connect Lone Worker system.

· Be responsible for the safe management and disposal of sharps equipment.



	8. DECISIONS AND JUDGEMENTS
· Function autonomously in clinical practice within scope and range of the post.

· Influence and support change within acute health settings.

· Advise and guide NHS Grampian staff, patients and carers regarding health care delivery.

· Take a creative approach in resolving conflict and challenging barriers within services, which may potentially be viewed as contentious.

· Be able to respond to complex and demanding patient situations, both clinically and administratively.

· Exercise clinical decision-making and judgement in response to change of patient/client condition through effective liaison with medical staff.

· Ensure evidence based practice by adhering to personal professional development and implementing national guidelines as directed by the NMC.

· Always work within the NMC Code of Professional Conduct.

· Empower, promote, develop and ensure patient and carer rights are upheld in all aspects of decision making, care planning and implementation.

· Be required to use own judgement and know when to consult other members of the team for advice.

· Be required to make quick decisions when a client is in crisis.

· Remain objective and supportive of others at all times.

· Exercise clinical decision making and judgement as required to support pre admission planning.

· Be required to assess new referrals to the service and to regularly review ongoing cases.

· Be required to use own clinical judgement in deciding when to accept onto caseload.

· Be required to use own clinical judgement in deciding when to request admission to hospital.



	9. COMMUNICATIONS AND RELATIONSHIPS

The post holder will:

· Be responsible for the effective development of close working relationships with users/carers, other professionals within NHS Grampian and other statutory or external services.

· Provide verbal and written information within the clinical areas to ensure effective communication between clinical staff and learning disability services.

· Work as a fully integrated member of a multi-professional/agency team 

· Communicate with patients and their relatives using a variety of communication skills, in response to a wide range of communication difficulties.

· The post holder will be required to attend a range of meetings that support effective communication both internally and externally.

· The role will involve an educational dimension with users, carers and colleagues.

· The post holder will require to communicate sensitive information, provide counselling and manage potential interpersonal conflict and barriers to understanding.

· The post holder will be required to use communication aids, e.g. signing, objects of reference etc. and trains others in the development and implementation of communication strategies.

· Provide education, support and materials on non-verbal and augmented modes of communication to professionals on how to adapt and communicate effectively.

· Practise and promote confidentiality at all times.

· Communicate with colleagues in a professional manner.

· Demonstrate ability to listen effectively to other points of view.

· Require to manage effectively within finite resources whilst also being required to prioritise own workload and adapt flexibly to competing demands.

· Play a lead role in dealing with distressed, upset, angry or anxious clients, carers, relatives and staff.

The post holder will use communication skills to de-escalade conflict situations ensuring safety of self and others.  This can be very demanding both emotionally and physically.

Internal:

The post holder is required to communicate with clients, carers, members of the multi-disciplinary team, senior nurses, GPs, Practice Managers, IT Staff, Public Health
External:

The post holder is required to communicate with Social Care Provider organisations, Social Work staff, other hospitals and other services within NHS Grampian, other NHS boards, external organisations and bodies such as Higher Educational Institutions, Scottish Prison Service and professional bodies.



	10. DEMANDS OF THE JOB (physical, mental, emotional)

· Working with patients within confined areas and in isolation.

· Facilitating access to health care for potentially agitated, aggressive or confused patients.

· The ability to travel to meet service needs.

· Computer and keyboard literacy

· The post holder will require to move and handle training and presentation equipment and resources and lift health improvement materials
· The ability to drive a car.

· Light Manual handling is involved.

· Raising awareness and promoting the value of the role locally
· Managing conflict where there are opposing viewpoints around the project and endeavouring to ensure local resolution where possible.



	11. THE MOST CHALLENGING PARTS OF THE JOB

· Ensure delivery and evaluation of the projects detailed in the Equally Well Change Programme, Learning Disability Health Inequalities agenda within the agreed timescales.

· Development, implementation and sustainability of health checks for people with a learning disability.

· The post will offer the challenge of delivering and supporting mainstream services to a socially excluded population.

· Ensuring the full potential of the project is achieved in Grampian.

· Facilitating evidence based, high quality practice

· Gaining co-operation and ownership of the project by small multidisciplinary teams.



	11. KNOWLEDGE, TRAINING AND/OR EXPERIENCE REQUIRED TO DO THE JOB
The post holder is required to be a Registered Learning Disability Nurse with current Nursing and Midwifery Council registration.  Previous experience as a senior staff nurse is essential.

The following are essential:

· RNLD with minimum five years post registration experience.

·  Educated to degree level or working toward.

· Teaching/practice education qualification or working towards achieving. 
· Knowledge of health inequality agendas and experience of health improvement/promotion
· Evidence of ongoing personal and professional development and education within the speciality.

· Evidence of effective written and verbal communication skills.

· Evidence of working effectively within teams.
· Evidence of research, evaluation, audit and report writing activity.
· Evidence of leadership qualities and proven decision making skills.
· Knowledge and experience of mentorship with clinical practice.
· Commitment to lifelong learning and personal development plan.
· Evidence of ability to adapt with changing service needs. 
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