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(Health Trainers)Job Description Agreement.

	SURNAME


	

	FIRST NAME


	

	DATE OF BIRTH


	

	NI NUMBER


	

	BASE


	
	CONTACT DETAILS


	BASE 

	
	
	
	MOBILE

	WORK DAYS


	

	CATALOGUE NO.


	(HR To complete) 40170

	MANAGERS NAME


	

	JOB TITLE


	

	DEPARTMENT


	

	CORE JD (Agreed in 3 PCTs)
	LOCALLY SHARED JD
	NON CORE JD


	I agree that the attached Job Description is an accurate representation of my duties.
	Signed
	Date



	
	
	

	I agree that the attached Job Description is an accurate representation of the duties outlined.
	Signed (Manager)
	Date




This form can only be submitted when full agreement is reached.  If there is difficulty in reaching agreement please contact the HR Department.

Job Description

	Job Title


	Health Trainer

	Department


	Public Health Directorate

	Catalogue No.


	(For HR use) 40170

	Reporting Arrangements
	Responsible to 
	Health Trainer Project Manager



	
	Accountable to 
	Health Trainer Project Manager



	Base


	

	Grade and Salary


	

	Job Summary  - what the role is designed to do
	· To work with people with learning difficulties to help them get better health.
· To help people use the right services for better health

· To help health staff learn how to give people with learning difficulties better health care.

	Specific Duties and responsibilities
	Who you will be working with
	· People with learning difficulties who need help with their health
· People who have more health needs (for example some people from small groups such as black people)
· Health staff, who need to learn more about how to give good health care to people with learning difficulties



	
	What you will be doing in your job
	· Working on your own, or with someone else (another health trainer or a support worker)
· Working in people’s homes or in community settings.
· Helping people plan and attend health appointments.

· Working with people on their own or in small groups to learn about their health

· Helping people learn about their health
· Helping people to use health services better

· Helping people do things to change their health behaviour

· Helping people to make healthy choices

· Helping people learn about and develop individual health action plans
· Finding out about people and things that can help you do your job

· Making things that will help people with learning difficulties understand about their health needs (for example accessible information about healthy eating)

· Helping to give training to health staff.



	
	How you will be doing your job
	· Working privately with people
· Keeping records about work you do

· Talking to others about the work you do
· Giving training to staff, with other people.

· Working as a member of a team

· Talking to people on the telephone and getting people together for meetings
· Talking to your boss about your work

· Using a diary to plan and carry out your work

	
	Training and research
	· To go to university and do the health trainers course
· To do any other training needed for the job

· To help train health staff.

· Finding out what work is good and showing how this has made a difference to the health of people with learning difficulties

· Knowing what you can and can’t do. Asking people for help, when you need it.


	
	
	

	
	
	


Responsibilities common to all posts: (Different per PCT)

· Work collaboratively with other PCT’s in Avon, Gloucestershire and Wiltshire on issues of common interest.

· Contribute to the implementation of key NHS Plan issues including NHS LIFT, access, Teaching PCT and inequalities in health issues. 

· Contribute to the PCT’s planning processes as required i.e. Health Improvement and Modernisation Programme, Primary Care Investment Plan, medium term plans etc. 
· Contribute to partnership working with Bristol City Council, other statutory organisations and the non-statutory sector as required.

· Ensure that the services the post holder manages are delivered to a high standard and work with the clinical governance team to ensure that appropriate systems and processes are in place and that the PCT’s develop an open, learning culture. 

· Take personal responsibility for ensuring an equalities approach in managing staff, delivery and commissioning services, including promoting good practice in implementing relevant statutory requirements. 

· Promote effective public, user and carer involvement in all elements of work. 

· Contribute to the work of specific project groups within the PCT’s and across the local health community as required. 

· The post holder will take responsibility for their ongoing personal and professional development through the individual Performance Review and Development Process in dialogue with their line manager. 

· Take account of the provisions of the Health and Safety at Work Act and:

· Take reasonable care of yourself and others at work 

· Co-operate with the PCT’s to enable it to carry out its legal duty in respect of Health and Safety

· Not intentionally or recklessly interfere with anything provided for health and safety or for welfare to work. 

This job description may be reviewed in the light of changing service needs.  Any changes will be fully discussed with the post holder. The post holder may also be required to carry out other work appropriate to the grade of the post. 

Person Specification 

	PERSON SPEC.

HEADING
	COMMONLY REQUIRED 

COMPETENCY etc
	SUGGESTED/POSSIBLE CRITERIA:



	1. Education, Qualifications

Training
	Qualifications


	No qualifications (exams) needed but must do the University course to train health trainers

	
	Want to do courses to do your job better
	To show an interest in learning

	2. Experience
	working in or with groups
	To have experience of working in or with groups

	
	
	

	
	
	

	
	Partnership working
	Working as a team member with different groups of people

	3. Knowledge
	
	

	
	Health services
	Knowing enough about health services to do their job well

	
	Relevant legal issues
	Knowing about privacy and working in a private way

	 
	
	

	4. Skills and abilities
	Team player
	Able to work well as part of a team

	
	Initiative
	Knowing and being able to tell people what you do well and what you need help with. 

	
	Ability to use time well
	Experience of working to a diary or calender

	
	Communication
	To show good communication skills including listening and giving information to people in a way that they can understand.  Able to communicate with individuals and in groups.
To have basic literacy skills.



	
	Working relationships
	Able to work well with other people including people with learning difficulties, carers, health staff and others.

	
	Record keeping
	Able to keep a record of the money they spend to do their job – so they can claim it back

Able to keep information about their work


	5. Other job-related requirements
	Working hours
	Able to work doing different things on different days. May need to change working times to meet the needs of the job. Needs to be able to get to appointments and meetings so will need to be able to use public transport.

	
	Values
	Respects and values all people. Knows how to work differently with different groups. Doesn’t make judgements about people, for example because of their colour, where they come from, their age and other differences


This proforma has been produced from a number of sources including practice use and feedback.

It is not necessary to include information in all boxes where not relevant.  Final version ought to be no more than 3 to 4 pages long plus person specification.

The guidance within each category is merely a prompt, you do not need to complete each part if it does not apply to your post.
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