Inverness, Belfast, Cardiff, Bolton and London
Registration: 9.30 Roadshows start: 10.00 Roadshows end: 16.00

RCN health care support workers
roadshows
The unsung heroes: valuing health
care support workers
Following on from the highly successful 1st National Health Care
Support Workers conference organised by the Royal College of
Nursing, the RCN is delighted to announce a series of further
events across the UK. These roadshows will inform you of latest
hot topics and about some of the initiatives in your local area.
The role of HCSWs has grown apace in the last few years, and
in many health care arenas is getting the education and
recognition that is deserved. These roadshows will offer you a
great opportunity to network and share experiences and ideas
with colleagues.

The roadshow aims to:
• Facilitate HCSWs, health care assistants (HCAs)
and assistant practitioners (APs) to network with
others from around their area.
• Consider the legal and professional issues
affecting you in your work, specifically how
accountability impacts on your work and an
update on regulation.
• Provide information about resources the RCN is
developing for HCAs and APs to support personal
and professional development.

Outline topics:
• Vision for the future – the HCSW/HCA/AP role
• How far can you go? – education and training
opportunities

Dates and venues

Roadshow fees

Inverness – 19 May 2008
Belfast – 19 June 2008
Cardiff – 10 July 2008
Bolton Arena – 19 September 2008
London – 27 November 2008

HCSW (RCN member)
HCSW (RCN non-member)
RCN member
RCN non-member

£25.00
£40.00
£60.00
£80.00

• Whose duty is it anyway? – accountability and
delegation issues
• Regulation update
• Nutrition
• Communication, communication, communication
• What can the RCN do for you?

Supported by
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RCN health care support workers roadshows
The unsung heroes: valuing health care support workers
YOUR DETAILS
RCN member

YES

NO

RCN member no

This must be completed if you wish to pay the membership rate. If you do not know your RCN membership number, please call RCN Direct on 0845 772 6100

Email
Please write your email address clearly as a conference evaluation will be sent via email

Home address

Title
First name
Surname
Job Title

Postcode

Organisation

Country

Telephone (daytime)

Specific
requirements

Mobile no

PAYMENT
By Cheque: made payable to the Royal College of Nursing
I enclose a cheque for £
Credit Card: I authorise you to debit my

Cardholder’s name
Cardholder’s
billing address

VISA / MASTERCARD / MAESTRO (please circle) for £
Card no
Issue no

Cardholder’s telephone no
Security code

Start date

Postcode

Expiry date

BACS:

National Westminster Bank Sort code: 60-40-02
Account no: 58898557 Please send remittance advice with your
completed registration form as proof of payment

ROADSHOW
FEES – HCSW (RCN member) £25.00 HCSW (RCN non-member*) £40.00 RCN member £60.00 RCN non-member* £80.00
Dates and venues: please tick which roadshow you would like to attend:
Inverness – 19 May 2008 (80504)
Belfast – 19 June 2008 (80607)
Cardiff – 10 July 2008 (80702)
Bolton Arena – 19 September 2008 (80908)
London – 27 November 2008 (81103)
*If you are not an RCN member and would like to join, visit www.rcn.org.uk to join online, alternatively, call RCN direct, our information and advice service between
8.30am and 8.30pm open seven days a week, on 0845 772 6100.
Group Discounts: If you are booking a group of six or more delegates to attend an RCN conference, each delegate will receives a 10% discount on their applicable
fee, when booked at the same time.

You will not be registered for this event unless payment accompanies your application. Places cannot be held
provisionally. We regret that we are unable to invoice

HOW TO BOOK

TERMS OF BOOKING

Post this booking form with payment/remittance
advice to: Event registrations, PO Box 2329,
Cardiff CF23 8YZ

Roadshow fees: The roadshow fee includes
registration for the workshop, workshop materials,
lunch, tea and coffee. It does not include travel or
accommodation.

find out your views on a range of issues. This may
be by post, telephone or electronic messaging.
Should you not want us to do this, please tick
this box

Cancellations: Cancellations received one full
month before the start of the event will be
refunded, minus a 25% administration fee. No
refunds can be processed after this date. Places can
be substituted with the prior knowledge and
agreement of RCN Events. It may be necessary for
reasons beyond the control of the organisers to
alter the content and timing of the programme or
the occasional identity of the speakers.

Please tick the box if you would like to be informed
by post or email of favourable rates on a variety of
externally provided services

Phone (payment with creditcatd/maestro):
029 2054 6460
Fax this booking form to: 029 2054 6489 with your
credit card details
Registration confirmation: All bookings will be
confirmed by email 2 -3 weeks prior to the workshop
which will include delegate information and
directions to the venue. Please note if you do not
supply an email address, details will be sent via post.
If you want to confirm that you are registered
for the event, please contact:
RCN Events registrations on 029 2054 6460
mon-fri 9.30 – 4.30.

RCN Events take no responsibility for
non-refundable travel/accommodation in the case
of a changed programme or cancelled event
Data protection: We like to keep you informed
about services, campaigns, events, publications
and new initiatives. It is also important for us to

Further information: If you need to enquire about
other details of the workshop please contact the
organiser:
Mirka Ferdosian
RCN Events
20 Cavendish Square
London W1G 0RN
Tel 020 7647 3583
Fax 020 7647 3411
Email: mirka.ferdosian@rcn.org.uk
Website: www.rcn.org.uk/events

