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What is this form for?
We are asking lots of people with learning disabilities about their experience of going to the Doctor or GP.  This survey asks you some questions about going to the Doctor or GP and how well the Doctor’s surgery meets your needs. 
What are we going to do with this information? 
We are going to use the information that you give us to improve the way that Doctors surgeries work with people who have learning disabilities.  We will not use your name and we will not tell anyone any personal information about you.   

How to fill in this survey 
Please write your answers in the boxes or tick the boxes. You can tick more than one box. 
Please return your completed survey by the 20th November to 
Keith McKee

Chief Executive

The Wilberforce Trust

49 North Moor Road

Huntington, York, YO32 9QN
Or email to: k.mckee@wilberforcetrust.org.uk
1. Making an appointment with the Doctor 
How many times have you visited your Doctor in the last 12 months?
	I have not been to the doctors in the last 12 months 
	

	Once (1)
	

	Two (2)
	

	Three (3)
	

	Four (4)
	

	More than four times
	


How do you make an appointment?
	On the phone
	

	I went to the doctors surgery to make the appointment 
	

	I sent an email 
	

	Other
	


Who made your appointment with the Doctor?
	I made the appointment myself
	

	A relative made the appointment 
	

	A carer made the appointment 
	

	A friend made the appointment
	

	Other
	


2. Contacting the Doctor’s surgery
If you have phoned the Doctor’s surgery how easy is it to get through on the phone?
	It was very difficult 
	

	It was difficult 
	

	It was OK 
	

	It was good
	

	It was very Good
	

	It was excellent
	


What things do you think need to be made better about phoning the Doctor’s surgery? 
Would it be helpful for you to be able to book a Doctors appointment on your computer by sending an email?
	Yes it would be helpful and I have access to a computer and email
	

	Yes it would be helpful but it don’t have access to a computer and email
	

	No it would not be helpful 
	


If you do not think it would be helpful to book a Doctors appointment by email can you tell us the reason why? 

Are you usually able to get an appointment with the Doctor when you want to?

	Yes
	

	Sometimes
	

	Almost never
	

	Never
	


When you try to make an appointment with the Doctor do any of these things happen? 
	There are no appointments available
	

	The time of day does not suit me
	

	The appointment offered was too short notice for me
	

	The appointment was with a doctor I did not want to see
	

	I could have seen the nurse but I wanted to see a doctor
	

	I was able to see a doctor on the same day as making the appointment 
	

	I was able to see a doctor within the next two days of making the appointment 
	

	I was able to book an appointment with the Doctor in advance
	

	I was not able to book an appointment with the Doctor  in advance
	

	Other
	


3. Travelling to the Doctor’s surgery
How do you usually travel to the Doctor’s surgery?
	By Taxi
	

	By using Public transport
	

	By walking
	

	Other
	


Please tick any of the following if they apply to you?

	I can get to the Doctors surgery on my own
	

	I rely on a relative or carer to take me to the Doctors surgery
	

	I need a lot of time to plan for a Doctors appointment 
	

	Other please specify:
	


What time would you prefer to have a Doctors appointment?
	Early morning 
	

	Late morning 
	

	Early afternoon
	

	Late afternoon
	

	Early evening
	

	Saturdays
	

	Anytime
	


Why did you choose this time?

What would make it easier for you to make and attend an appointment with the Doctor? 
4. The building where the Doctor’s surgery is
How easy do you find it to get into the building where the Doctor’s surgery is?
	Very easy
	

	Fairly easy
	

	Fairly difficult
	

	Very difficult
	


When you go inside of the building does it have any of the following things?  
	
	Yes
	No

	The walls, floor and furniture have good colour contrast
	
	

	The rooms are well lit
	
	

	I find it easy to find my way around 
	
	

	I find the signs are good. They are bold, big and bright
	
	

	The floor is level 
	
	

	It has tactile flooring that helps me find my way around 
	
	

	There are too many moveable hazards like chairs, bins, prams, children’s toys on the floor
	
	

	Other please specify:
	
	


Are there any other things that make access difficult for you?

Has your Doctor’s surgery made any improvements to the building which make it easier for you to get around?

5. The Reception Area
When you arrive at the Doctors surgery how do you check in to reception?

	I report to the receptionist at the reception desk
	

	I have to wait for the receptionist to acknowledge me
	

	My carer or relative books me in with the receptionist
	

	I use the self touch screen
	

	I rely on other patients in the reception to book me in
	


Do you have any difficulties with checking in at reception?

	yes
	

	no
	


If yes, what difficulties do you have?
	


What could be done to improve some of the issues you have?

How helpful do you find the receptionist at your Doctor’s surgery?

	Very helpful
	

	Fairly helpful
	

	Not very helpful
	

	Not helpful at all
	


How do you rate the way you are treated by the receptionist at your Doctor’s surgery?
	Very poor
	

	Poor
	

	Fair
	

	Good
	

	Very good
	

	Excellent
	


Do you think it would be useful if the receptionist knew that you had a learning disability? 
	yes
	

	no
	


If yes, why do you think this would be useful?

If no, why do you think this would not be useful?

Do you feel receptionists are aware of your needs as a person with a learning disability?
	Yes
	

	No
	

	I do not know
	


Do you think the receptionists at your Doctor’s surgery do any of the following things?
	They are aware of my learning disability and always offer to help
	

	They are aware of my learning disability and never offer to help 
	

	Some of the receptionists are aware of my learning disability and will offer to help.
	

	Some of the receptionists are aware of my learning disability but never offer to help.
	

	None of the receptionists are aware of my learning disability.
	

	Receptionists are aware of my learning disability but I have to ask for help.
	


	Receptionists are able to offer useful help
	

	Receptionists offer help but it makes me feel more dependent
	

	Receptionist never offer to help and I have to request help 
	

	I have given up asking for help and I try to manage by myself
	

	Other please specify:
	


Do you think that receptionists do any of the following things? 
	They treat me with respect and dignity and they are  confidential 
	

	They are welcoming, polite and friendly
	

	They are helpful but sometimes too busy to help 
	

	They are often rude and impatient with me
	

	I feel they have no time for me and they find me a nuisance
	

	They listen to me 
	

	They do not listen to me and I find myself repeating the same things every time I visit
	


How long do you have to usually wait at the Doctor’s surgery before you see the Doctor?
	5 minutes or less
	

	10 minutes
	

	20 minutes
	

	30 minutes
	

	More than 30 minutes
	


Does this cause you any difficulties?
	No
	

	Yes – please tell us about these difficulties 
	


6. Seeing the Doctor
Do you find it difficult to know when it is your turn to see the Doctor? 

	Yes
	

	No
	

	I do not know
	


How do you know when it is your turn to see the Doctor?

	The receptionist tells me when it is my turn
	

	I rely on my carer or relative to tell me
	

	I rely on the other patients to inform me
	

	The doctor comes to the reception area to collect me
	

	The doctor shouts my name out but does not wait for me to go with him
	

	I listen for the audio call out
	

	I am given a number and listen out for my number to be called or I can see the number
	

	I am given a number but I cannot see it when it is on the screen 
	

	I am given an electronic page which buzzes when it is my turn
	

	There is a board of flashing lights which I can see
	

	There is a board of flashing lights but I cannot see them
	

	My turn appears on a computer screen which I can see
	

	My turn appears on a computer screen which I cannot see
	

	Other please specify:


	


Do you ever miss your appointment with the doctor because you do not know it is your turn?
	Never
	

	Some times 
	

	Frequently
	

	All the time
	

	I do not know
	


7. During your Doctors appointment 
Do you think that the Doctor knows you have a learning disability?

	Yes
	

	No
	

	I do not know
	


Do you feel that your doctor understands your needs as a person with a learning disability?

	Yes
	

	No
	

	I do not know
	


If no, why do you think that your doctor does not recognise or understand your needs?

What do you think doctors could do better to understand your needs as a person with a learning disability?
Do you feel your doctor listens to you?

	Yes
	

	No
	

	I do not know
	


Do you feel your doctor gives you enough time to discuss your problems?

	Yes
	

	No
	

	I do not know
	


Do you feel your doctor explains things to YOU in a way you can understand?
	Yes
	

	No
	

	I do not know
	


What do you think about your doctor? 

	
	Yes
	No

	I feel I have a good relationship with my doctor
	
	

	I feel my doctor treats me with respect and dignity
	
	

	I feel involved in the decisions about my care and treatment
	
	

	I feel my doctor has a positive attitude about my learning disability
	
	


What do you think the doctor could do better? 
8. After the appointment with the doctor 
Do you think your doctor gives you written information in a format that you are able to see and understand?

	Yes
	

	No
	

	I do not know
	


Would you like to have health information in a different format so that you alone can see it and understand it?

	Yes
	

	No
	

	I do not know
	


Did you know that under the Disability Discrimination Act your Doctor’s surgery should give you information in a format that you can understand? 
	Yes
	

	No
	

	I do not know
	


Have you ever done any of the following things at the doctors surgery ?
	I have asked for information in a format that I can see and understand and I have received it quickly and easily

	

	I have asked for information in a format that I can see and understand and I have received it but it took a lot of effors and I had to keep asking for it 
	

	I have asked for information in a format that I can see and understand and have been promised it but never received it
	

	I have asked for information in a format that I can see and understand and I was told that it was not possible
	

	I have never asked for information in a format that I can see and understand 
	


What other difficulties do you have when you try to get information in a format that you can see and understand at your Doctor’s surgery?
 What problems do you have because you are unable to get your own health information in a format that you can see and understand?

9.  Seeing other health Professionals 

Have you been offered a telephone consultation with the doctor?
	Yes
	

	No
	

	I do not know
	


Would you find a telephone consultation with the doctor useful? 

	Yes
	

	No
	

	I do not know
	


Do you have any other things to say about telephone consultations with the doctor?

Have you been offered an appointment with the nurse when the doctor is not available?
	Yes
	

	No
	

	I do not know
	


Is this useful to you?

	Yes
	

	No
	

	I do not know
	


Do you have any problems about seeing the nurse?

How good is your doctors surgery? 
How good is your Doctor’s surgery?

	Very good
	

	Good
	

	Fair
	

	Poor
	

	Very poor
	

	I do not know
	


What things do you think need to be made better about your doctors surgery 
About you
Are you: 
	Female
	

	Male
	


How old are you? 
	
	

	16 – 20
	

	21 -  29
	

	30 – 44
	

	45 -  59
	

	60 -  74
	

	75+
	


Are you:

	
	

	Working more than 30 hours a week
	

	Working between 9 and 29 hours a week
	

	Unemployed – seeking work
	

	Unemployed – not seeking work
	

	Not working – retired
	

	Not working – looking after children/house
	

	Not working – disabled/invalid
	

	Student
	

	Other
	


Do you:

	
	

	Live alone
	

	Live with partner
	

	Live in supported accommodation
	

	Live with children
	

	Live with a carer
	

	other
	


Do you have any other disabilities or long term conditions?

	Yes
	

	No
	

	I do not know
	


How do you prefer to receive written information? 
What area of the country do you live in? e.g. Liverpool

Thank you for your help 
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