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Learning Disability Directorate

JOB  DESCRIPTION

JOB TITLE:

Community Care Manager/Transition Worker
GRADE/SMP:

Band 6

LOCATION:

Learning Disability Directorate

RESPONSIBLE TO:
Senior Nurse (Community)/

Work Related – Team Manager, Community Support Team

PROFESSIONALLY

ACCOUNTABLE TO:
Head of Nursing (Learning Disability Directorate)           

QUALIFICATION:
R.N.L.D.

Job Summary
The post holder will have an understanding of the knowledge and skills of the professional activities within a Community Support Team within the field of Learning Disabilities and will be responsible for managing a caseload, and will liase with both Social and Healthcare professionals to meet client need.

Overall Objectives

Contribute to the development, maintenance, and evaluation of systems and structures, which promote the rights, responsibilities and diversities of people with a learning disability through effective communication

Work collaboratively with people who have a learning disability their carers, and other agencies ensuring their needs are fully identified through co-coordinating comprehensive person centred assessments of need for health and/or social care services.  To facilitate a smooth transition of young adults with learning disability from a lifestyle focused on school or college to accessible and appropriately supported adult lifestyles of their choosing.

1. CLINICAL/PRINCIPAL RESPONSIBILITIES

· Building on the work undertaken within the Children with Disabilities Team, and working within legislative, regulatory and policy frameworks.  Operating within the Children and Adult Services Division, to undertake person centred planning with those young people and their carers to PREP for leaving school/college/children’s division.  Including clients with complex health needs and/or challenging behaviour and/or dual diagnosis.

· Design, implement, evaluate and develop and maintain appropriate transition Care Plans based on appropriate assessments and by collaborating with a range of agencies and organisations who may be able to contribute to meeting service users needs.

· Liase specifically with the Learning Disabilities Directorate, Health Care Providers, local Primary Care Teams and Education as appropriate to ensure the identification of health needs and the provision of appropriate intervention in order to implement the transition plan, which requires innovation to adapt and move away from traditional service models.

· Undertake reviews of transition plans until young person makes the successful transfer to adult services.

· Ensuring that Care Plans are reviewed regularly, within timescales as required by local authority policy.

· Adhere to the NMC Guidelines for records and record keeping (2002).

· Contribute and contribute to the implementation of NICE Guidelines, National Service Frameworks where applicable.

· Contribute to the professional leadership agenda.

· Be aware of innovations and developments in health care and its application to practice.

· Co-ordinate the planning and implementation of therapeutic a highly complex programmes of care in order to promote the health and well-being of clients.

· Actively identify ways in which improvements can be promoted for the social and emotional environments of clients and advocate for clients when appropriate seeking out innovative developments, practices, which will provide services and support and devising to young people with complex needs and challenging behaviour.

· Initiate referral for child protection or protection of vulnerable adults, and contribute to the process e.g. by attendance at meetings and providing supportive information.

· Undertake the role of Appropriate Adult if required to do so.

· Create and maintain effective communication systems and working relationships between colleagues, peers and key stakeholders from various professions and agencies e.g. Provide relevant information to young person and carers and consult with them to use their views to appropriately influence transition plan e.g. regularly chairing/attending meetings and taking minutes.

· Be responsible for the management of care for a group of clients over a period of time and organise appropriate support services, working autonomously and being accountable for own practice, including reprioritisation to respond to crisis situations for clients and carers.

· Develop links by liasing and co-operating with disabled children’s team, education and external agencies.

· Actively Participate in audit compliance with quality systems as required.

· Frequently receive and communicate highly complex and sensitive information to/with client, carer(s) and other professionals regarding services to meet the needs of individuals.

· Be empathic and provide support and counselling for clients/carer(s) e.g. dealing with difficult complex family/residential situations/professional dynamics or circumstances and initiating carers assessment when appropriate.

· Contribute to the control and effective use of resource by identifying potential improvements and supporting the development of New Service Model.

· Complete records accurately using local authority documentation.

· Inform the Team Manager and Operational Service Manager of service deficiencies and their impact and provide information re mapping future needs.

· Identify, assess and inform relevant personnel of situations where service users may be at risk or pose a risk to themselves and/or others, utilising clinical risk management assessment and giving advice in management strategies e.g. in service investigation/issues.

· Gather required information to promote decision-making, which will contribute to the further development of the Clinical Governance framework, within the work environment.

· Assist the Senior Nurse/Team Manager in recruitment/selection of personnel.

· Work alone with frequent exposure to unpleasant working conditions, either client related e.g. verbal or physical aggression, faeces, urine and bodily fluids or external influences e.g. weather and driving conditions and unhygienic environments. 

· Take an active role in maintaining and ensuring a service achieves optimal outcomes for service users.

· Manage community placements for student nurses by planning, allocating and evaluating their work and undertaking assessment in line with Fitness For Practice.

2. CONTINUOUS  PROFESSIONAL  DEVELOPMENT
To maintain own knowledge and skills by:

· Participating in post basic education as a result of completing a training needs analysis with the senior nurse and team manager.

· Contributing to the development of a research and development culture within your work area, which will result in the undertaking and utilisation of nursing research in line with the Trust’s R & D strategic framework.

· Identifying opportunities to maximise benefits and effectiveness of new information and information technologies.

· Actively seeking opportunities to continually develop oneself, consistent with the principles of life long learning and in line with the professional bodies Continuous Professional Development requirement and provide documented evidence.

· Taking responsibility for personal development and education including statutory, mandatory, and in-service training e.g. Health & Safety, CPR and Positive Behavioural Management.

· Providing mentorship to student nurses undertaking activities with individuals that will enhance their performance and encourage confident, independent and reflective practitioners.

· Identifying the need for designing, developing, delivering and evaluating complex learning/training and induction programmes for clients, carers and multi-disciplinary and multi-agency groups e.g. network training.

· Contributing to working project groups as required by Head of Nursing.

· Providing mentorship to newly qualified and student nurses.

· Contributing to working project groups as required by Head of Nursing.

3. PROFESSIONAL  RESPONSIBILITIES

· Participate in a system of both management and clinical supervision as agreed by Senior Nurse and Local Authority Team Manager.
· Adhere to the NMC Code of Professional Conduct (2002) and midwives Rules and Code of Practice (1998).

· Adhere to the principles of Clinical Governance


-
teamwork

-
communication

-
leadership

-
systems awareness

-
ownership

· Comply with Bro Morgannwg NHS Trust

· Nursing and Midwifery Strategy and Clinical Policies

· Corporate and Operational Policies and Procedures

· Legislation and Strategy requirements e.g. Health and Safety.

· Comply with Local County Borough Policies and Procedures.

· Comply with health, community care, and education procedures and practices.

4.
GENERAL:
· Performance Reviews/Performance Obligation: The post holder will be expected to participate in the Trust’s individual performance review process to ensure continued professional development.

· Job Limitations: At no time should the post holder work outside their defined level of competence.  If the post holder has concerns regarding this, they should immediately discuss them with their Manager/Supervisor/Consultant.  All staff have a responsibility to inform those supervising their duties if they are not competent to perform a duty.

· Confidentiality:  In line with the Data Protection Act 1998, the post holder will be expected to maintain confidentiality in relation to personal and patient information, as outlined in the contract of employment.  The post holder may access information only on a need to know basis in the direct discharge of duties and divulge information only in the proper course of duties.

· Risk Management: The Trust is committed to protecting its staff, patients, assets and reputation through an effective risk management process.  The post holder will be required to comply with the Trust’s Risk Management Policy, Health and Safety Policy and other associated policies and to actively participate in this process, having responsibility for managing risks and reporting exceptions.

· Records Management: The post holder has a legal responsibility to treat all records created, maintained, used or handled as part of their work within the Trust in confidence (even after an employee has left the Trust).  This includes all records relating to patient health, financial, personal and administrative, whether paper based or on computer.  All staff have a responsibility to consult their manager if they have any doubts about the correct management of records with which they work.

· Health  Safety:  The post holder is required to co-operate with the Trust to ensure health and safety duties and requirements are complied with.  It is the post holder’s personal responsibility to conform to procedures, rules and codes of practice; and to use properly and conscientiously all safety equipment, devices, protective clothing and equipment which is fitted or made available, and to attend training courses as required.  All staff have a responsibility to access Occupational Health and other support in times of need and advice.

· Job Description: This job description is not inflexible but is an outline and account of the main duties.  Any changes will be discussed fully with the post holder in advance.  The job description will be reviewed periodically to take into account changes and developments in service requirements.

· For Clinical Staff Only:  All clinical staff are required to comply, at all times, with the relevant codes of practice and other requirements of the appropriate professional organisations e.g. GMC, NMC, HPC etc.  It is the postholder’s responsibility to ensure that they are both familiar with and adhere to these requirements.

All Clinical Staff will be advised during their induction of the arrangements available for them to access advice and support both during and outside normal working hours.

5.
REFERENCES (to be inserted for all clinical grades)

· NMC Code of Professional Conduct (2002)

· Midwives Rules and Code of  Practice (1998)

· Fundamentals of Care (Welsh Assembly Government, 2003)

· The NMC PREP Handbook (2002)

· NMC Guidelines for Records and Record Keeping (2002)
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