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	North West Training & Development Team

Health & Learning Disability Network – Priorities 
GOOD PRACTICE IN HEALTH
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	1. THE MICHAEL’S ENQUIRY Healthcare For All

We want General Practices to keep a register of all their patients with a learning disability

We want them to offer annual health checks to all these patients

We want them to make sure that health needs are met.

	SALFORD

We have helped our practices to set up their system for health checks  and we are checking that everyone with a learning disability in Salford is on their GP register

CONTACT: Catherine.Rotherham@salford.nhs.uk
HEYWOOD, MIDDLETON & ROCHDALE

We have agreed a Direct Enhanced service with GP Practices across our patch. Training, health check forms, communication aids and initial direct support are provided to all participating practices and staff. 
CONTACT: Jeremy.Bentham@hmrpct.nhs.uk
MANCHESTER

We are using Local Authority registers to provide accurate GP registers. 

The Manchester learning disability Partnership is working closely with primary care commissioning on the implementation of the Directed enhanced service for learning disabilities. 

CONTACT: moira.donlon@manchester.gov.uk
CENTRAL LANCASHIRE

We have validated LD registers in all practices within two of our three localities and are working on the rest. Health assessments are offered to individuals as appropriate.
CONTACT: Christine.Hutchinson@centrallancashire.nhs.uk
STOCKPORT

We have trained 80 local GPs to help implement the Directed Enhanced Service for people with learning disabilities

CONTACT: Catherine.watson@stockport.gov.uk
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	2. HEALTH PROMOTION

We want people with a learning disability to be supported to good health and to know how to stay healthy.


	CHESHIRE & WIRRAL PARTNERSHIP TRUST

We run health improvement workshops for people with a learning disability For example:  Food for Health; Physical Activity and; Weight Management.

We run awareness training sessions, for example on Bowel Cancer Screening.

CONTACT: Michele.Bering@cwp.nhs.uk
MANCHESTER

We have a Fighting Fit Health Promotion project and our key objective is to impact upon the obesity epidemic. 

We have been successful in lowering the BMI levels in the learning disabled population in Manchester and provide support to engage people with healthy eating, physical exercise and leisure opportunities.

CONTACT: michael.craven@manchester.gov.uk
Healthy lifestyle groups are developed and tailor made to meet the increasing health needs of our population 

These include groups focusing on specific conditions such as diabetes and epilepsy and understanding of issues such as sexuality and relationships

CONTACT: moira.donlon@manchester.gov.uk
HEYWOOD, MIDDLETON & ROCHDALE

We run a  ‘Health, Fitness and Fun’ course to enable clients wishing to develop practical understanding of healthy lifestyles.

CONTACT: Jeremy.Bentham@hmrpct.nhs.uk
SEFTON

We run a healthy lifestyles course for people with learning disabilities delivered in partnership between learning disability and Primary Care staff.

We have rolled out Mersey Care’s Choosing Health Lifestyle Card Training to learning disability services

CONTACT: tracy.reed@sefton.nhs.uk
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	3. ACCESSIBILITY

We want people with a learning disability to be able to access the same range of health services as the general population

We want to help these services to work better with people with a learning disability



	HEYWOOD, MIDDLETON & ROCHDALE

We have a Hospital Liaison Nurse who links with Acute services to help all people with a learning disability to be treated within Pennine Acute Hospitals

CONTACT: Jeremy.Bentham@hmrpct.nhs.uk
CENTRAL LANCASHIRE

We have Access to Acute champions in each department of each hospital trust linked to learning disability policy and resources.

CONTACT: Christine.Hutchinson@centrallancashire.nhs.uk
SALFORD

We have produced a Hospital Passport to aid communication.

CONTACT: Catherine.Rotherham@salford.nhs.uk
MERSEY CARE NHS TRUST

We produce Photographic Health Action Plans for adults with profound and multiple learning disabilities.

CONTACT: Serena.Jones@merseycare.nhs.uk
HALTON & ST HELENS & NORTH CHESHIRE HOSPITALS

We have a communication book for all wards and departments . This was developed with the Halton Speak Out Self Advocacy Group. The group plans to go on Walk About to share information and meet hospital staff.

CONTACT: Sally.Adams@hshpct.nhs.uk
SEFTON

We deliver Person Centred Planning and Health Action Plan training to Social Care and Health Staff. We involve people with learning disabilities as trainers.

We use Person Centred Plans and Hospital Passports within acute hospitals. 

CONTACT: tracy.reed@sefton.nhs.uk
WIRRAL

We have developed a policy to improve the experience of hospital for patients with learning disabilities.

CONTACT: Linda.swann@wirralpct.nhs.uk



	[image: image8..pict]
	4. THE WHOLE HEALTH WORKFORCE

Making sure that all health staff know how to communicate with people with a Learning Disability and how to treat us with respect.

Making sure that all health staff understand what a Person Centred approach is, and how to work in this way

	SALFORD

We work closely with the Acute Hospital to improve services for patients with a Learning Disability.

We run a Disable-me-not training for people who work in the Hospital and the Primary Care Trust

CONTACT: Catherine.Rotherham@salford.nhs.uk
CENTRAL LANCASHIRE

We run awareness training with acute and primary care staff including co-trainers with LD. We have a duty nurse for responding to enquiries without need for referral. We provide individual case based work with mainstream health services

CONTACT: Christine.Hutchinson@centrallancashire.nhs.uk
WIRRAL

We have developed a pack – including a CD of easy read resources for GP practices to use to support health promotion for patients with a learning disability.

The resources include Bowel Cancer Screening information

CONTACT: Linda.swann@wirralpct.nhs.uk
OLDHAM

We are working with Acute Services to launch a traffic light assessment for inpatient stays.

We provide learning disability awareness training to Primary Care Trust staff.

CONTACT: helen.OConnor@oldham.gov.uk
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	5. MENTAL HEALTH

We want people with a Learning Disability to be able to get help from Mental Health services whenever they need to.

We want the people who work in Mental Health services to know how best to work with a person with a Learning Disability



	CENTRAL LANCASHIRE

Our Learning Disability services have a joint assessment pathway with local mental health teams

We are developing a dementia screening pathway

CONTACT: Christine.Hutchinson@centrallancashire.nhs.uk
HEYWOOD, MIDDLETON & ROCHDALE

We have developed a shared pathway between learning disability services, community mental health services and inpatient mental health services.

We have developed Dementia clinics within learning disability services.

CONTACT: Jeremy.Bentham@hmrpct.nhs.uk
MERSEY CARE NHS TRUST

We are finding out how many people with Down’s syndrome live in Liverpool. We are setting up systems to identify early signs of dementia.
CONTACT: Serena.Jones@merseycare.nhs.uk
NORTH LANCASHIRE

We are working with the Memory Clinic to enable access for people with a learning disability. We support the assessment and diagnostic process. 

CONTACT: gale.gregson@lancashire.gov.uk
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	6. COMPLEX HEALTH NEEDS

We want people who have complex health needs to get support from a wide range of health professionals within their community

These might include Community Matrons, Physiotherapists and Technicians.



	HALTON & St HELENS

We have a Community Matron for the learning disabled working with clients who have complex health needs

CONTACT: Sally.Adams@hsthpct.nhs.uk
CENTRAL LANCASHIRE

We have a team of therapists working with people with complex needs.

We support the Community Matron team to meet the needs of people with a learning disability.

CONTACT: Christine.Hutchinson@centrallancashire.nhs.uk
MERSEY CARE NHS TRUST

We have a 5 bedded health respite unit for people with complex health needs. Our aim is to provide person centred support that will promote well being and prevent illness.
CONTACT: Serena.Jones@merseycare.nhs.uk
HEYWOOD, MIDDLETON & ROCHDALE

We provide training to local authority outreach support workers to help them work with families caring for young adults with complex needs.

CONTACT: Jeremy.Bentham@hmrpct.nhs.uk
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	7. POSTURAL CARE

We want people to understand that this is an unmet health need.
This is about Protection of Body Shape, using Sleep Systems and better Wheelchairs, for example

	CENTRAL LANCASHIRE

Our Learning Disability Physiotherapists are leading our Postural Care work.

CONTACT: Christine.Hutchinson@centrallancashire.nhs.uk
CENTRAL MANCHESTER

We offer 24 hour support to reduce the risk of destructive posture and contractures.

CONTACT: moira.donlon@manchester.gov.uk
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	8. DENTISTRY

We want people with a learning disability to have access to Dentists

We want the people who work in Dental services to know how best to work with a person with a Learning Disability



	MANCHESTER - DEPARTMENT OF DENTAL PUBLIC HEALTH

We run a training session for health care workers  and we wrote the Good teeth guide for parents and carers of children with extra needs.

CONTACT: gill.davies@manchester.nhs.uk
CHESHIRE & WIRRAL

We have established learning disability representation on regional dental access & health access working groups.

CONTACT: Michele.Bering@cwp.nhs.uk
HEYWOOD, MIDDLETON & ROCHDALE

Our Community Learning Disabilities Services are linked to the Senior Dental Officer (Oral Health Promotion) to deliver a dental survey across supported living networks. 

CONTACT: Jeremy.Bentham@hmrpct.nhs.uk
SEFTON

Community Dental Services and Dental Health Promotion representatives are members of our Health Sub-Group. We have developed an Oral Health Lifestyle Card.

CONTACT: tracy.reed@sefton.nhs.uk
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	9. PALLIATIVE / END OF LIFE CARE

We want people with a learning disability to be supported to make choices about the end of their life.

Choices might include how we would like to be cared for when we are dying and where we would like to die

	MANCHESTER

We have developed a palliative care and end of life pathway.

This includes explaining the Mental Capacity Act to other people                    working in health services.

CONTACT: moira.donlon@manchester.gov.uk
CENTRAL LANCASHIRE

We link with the Lancashire and Cumbria End of Life Care Lead to support people with a learning disability.

We have developed a Best interest at End of Life document to support changes in practice for those who lack capacity to make decisions.

CONTACT: Christine.Hutchinson@centrallancashire.nhs.uk
HEYWOOD, MIDDLETON & ROCHDALE

Our Specialist Community Learning Disability service provides training, in partnership with our local hospice and Essence of Care lead. We held an open event raising awareness across mainstream palliative care and community services.

CONTACT: Jeremy.Bentham@hmrpct.nhs.uk



We have added the following 4 areas because they are specifically mentioned in Valuing People Now and were not already included on our priority list
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	10. SEXUAL HEALTH

We want people with a learning disability to be supported to good sexual health
This includes access to screening services and sexual health promotion  

	SEFTON

We run sexual health promotion training for people with a learning disability. We use Jo-Jo puppets to raise awareness and educate in sexual health promotion. Our new Sexual Health Service includes a worker to support people with learning disabilities.

We are working to increase the uptake of cervical cytology screening amongst women with learning disabilities.

CONTACT: tracy.reed@sefton.nhs.uk
CHESHIRE & WIRRAL

With Child and Adolescent Mental Health Services, we set up a parenting course for parents of adolescents with learning disabilities called Surviving Teenage Years. This includes sexual health and sessions in sexual health education are run for their children at the same time 

CONTACT: karen.somers@cwp.nhs.uk
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	11. MATERNITY

We want people with a learning disability to be supported in their choice to have a child.

This includes developing good parenting skills and  support through pregnancy 



	HEYWOOD MIDDLETON & ROCHDALE 

We have developed a pathway for Parents with a Learning Disability. This works between PCT Specialist Community Learning Disability services, child care services and advocacy services.

CONTACT: Jeremy.Bentham@hmrpct.nhs.uk
MERSEY CARE NHS TRUST
We have a parenting strategy including a comprehensive referral pathway for the learning disabilities directorate. This is a family centred service.

CONTACT: Alex.cookson@merseycare.nhs.uk
HALTON & ST HELENS

We are working with midwives to support women with a learning disability throughout their pregnancy.

We provide accessible information and support the development of parenting skills 

CONTACT: Julie.Murray@halton.gov.uk
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	12. HEALTH VISITING

We want people with a learning disability to be supported by health visitors.

This includes working with parents with a learning disability

	HEYWOOD MIDDLETON & ROCHDALE 

We provide training to mainstream Health Visitor services to raise awareness and inform practice about working with parents with a learning disability.
CONTACT: Jeremy.Bentham@hmrpct.nhs.uk
WIRRAL

Our Health Visitors have asked us to make an easy read version of their Active Tots information to support parents with a learning disability.

CONTACT: Linda.swann@wirralpct.nhs.uk
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	13. HUMAN RIGHTS

We want people with a learning disability to be treated with dignity and respect and equality at all times. 

	MERSEY CARE NHS TRUST

We have recently completed a piece of work as part of the Human Rights in Healthcare project with the Department of Health and the British Institute of Human Rights to develop accessible, human rights sensitive tools for assessing and managing risk.
CONTACT: beth.greenhill@merseycare.nhs.uk.


Huge thanks go to everyone who contributed to this 

collection of Good News Stories for the North West

If you have a story to add please contact Catherine.webster@nwtdt.com
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