
 

 

“The Essentials” 

 
 

 

By Maddy Bass 
Acting Head of Education 
St Nicholas Hospice 

 

Monday 21st January 

2.00 to 3.30pm 
 

Venue: Education Centre,  

West Suffolk Hospital, Bury St Edmunds 
 
 
 
 
 

 

         To book your place email 

rachel.brown@stnh.org.uk 
ensuring you give your  

full name, job title and employer name, 

address & phone number 

Communicating 

& Listening Skills 


