EXPERT PATIENT PROGRAMME

Referral Information

We are now in a position to actively plan for the running of the Expert Patient Programme (EPP) for people with learning difficulties in Bristol. The programme is likely to be run for 6 consecutive weeks, starting later this year, at a central Bristol location. The course will be run by 2 facilitators. These include myself, who will undertake the course training in September, and an established EPP trainer. It will include between 8- 12 participants with learning difficulties. Speech and Language therapists from the learning difficulty service are also involved. Their role is in helping to make the course more accessible for people with learning difficulties.

EPP is a structured self- management programme developed in the USA for people with chronic health problems. Whilst not, to our knowledge, having been run in the past exclusively with people with learning difficulties, research studies of the methods used suggest that large numbers of beneficial effects, in terms of improvements in quality of life, have been found. Underlying theories relating to health gain include those of social learning, self- efficacy and locus of control.

An evaluation of the course will be built into the programme, with the expectation that the outcomes may be used to help structure future programmes. 

In order to ensure people gain as much as possible from the programme we have set the following guidelines for this course, to help in the referral process. 

To attend people must 

· Live with a long term health condition

· Manage toileting and personal care needs (Personal assistants may attend to support individual participants, if required, but will not be expected to sit in on the course)

· Get to the venue independently of the trainers

· Make a commitment to attend the full course

· Be able to contribute to a group activity, being able to listen and work together with others.

· Talk a bit about or communicate symptoms of their condition.

· Demonstrate an ability to complete simple tasks.

· Have the cognitive reasoning to understand that changing aspects of behaviour can make a positive difference.

· Have the previously agreed support of a named person of their choice, to act as a health facilitator (HF) The HF role will be to re-enforce course learning, support in achieving a simple weekly self defined action plan and, in the longer term, working towards the development of a health action plan. 

Prior to the start of the course each participant will be visited at home, by myself, to be fully informed and to give their consent to attend the course. In addition an independent session will be held for all named health facilitators to gain information about the EPP programme and their potential role. In referring people for the programme, first discuss and gain agreement from the person, using the attached accessible course overview and information sheets. Please then forward their contact details and the name of their chronic condition directly to me, preferably by E Mail, before the 1st September 2004.

In the event of too many referrals, priority will be given to people previously referred for the course that was cancelled last year.

Lesley Russ. Health Partnership Coordinator. New Friends Hall.

lesley.russ@bristolswpct.nhs.uk 

