Dudley Metropolitan Borough Council 

Directorate of Adult, Community and Housing Services (DACHS)

Learning Disability Day Opportunities

Vulnerable Persons Emergency Contact Cards
On 2nd December 2004, the above initiative was officially launched by the Mayor of Dudley at a Ceremony to acknowledge the achievements of people with a learning disability who attend the Borough’s statutory day services.

This initiative arose as a result of a number of service users and parents/carers identifying that as the day opportunities service becomes more community focused, learning disabled people could potentially find themselves in vulnerable situations.  Considerable debate took place about the best way of ensuring learning disabled people get assistance in such situations, without adding to their vulnerability, and potentially placing them at the mercy of unscrupulous (and possibly predatory) members of the public.

Linking in with the existing initiative devised for carers of dependent people (The Carer’s Card), a partnership was developed with the then Directorate of Housing, and a system  devised to help vulnerable learning disabled people seek help, based on the current “Carer’s Card” system.  Working closely with learning disabled people attending day services, and their parents/carers, amended versions of the application form and carrying card, were designed and developed.

The system works by way of using the former Directorate of Housing’s 24-hour emergency Home Call telephone system.  In order to access the scheme, a learning disabled person is first helped to complete an Emergency Card Application Form.  This form contains basic information about the learning disabled person, their disability and communication needs.   Mainly, however, it contains details of people to be contacted to offer assistance, including contacts for both daytime activities and up to three home or carers’ contacts.

Having completed this application form, the basic information is put onto the Home Call Database, and the applicant issued with a Vulnerable Person’s Emergency Contact Card.  This card gives no information about the person whatsoever, and therefore the individual is protected.  The card does, however, give simple instructions to be followed by anyone shown the card, asking them to telephone the given number and quote the unique Serial Number displayed on the card.  The caller’s task is then finished, but from the serial number all the information supplied on the application form can be accessed by Home Call staff.  In this way, the appropriate people to offer assistance to the learning disabled person can be contacted immediately, and help mobilised.

The scheme was been designed in such a way that it was hoped it would ultimately be possible to extend this to include all vulnerable people in the Borough, but initially it was restricted to learning disabled people who use statutory day opportunities.  The scheme has, however, proved to be so popular and successful in giving people peace of mind and confidence, that the decision was subsequently taken to open up this opportunity to all learning disabled people living in Dudley MBC.

This initiative has the capacity and potential to be expanded even further to include all vulnerable people – older persons, people with mental health issues, and even children.  To date this has not occurred within Dudley, but the basic system is ready and fully operational, and has the capacity to be extended in this way should this ever be required.

The service is free to join and use, and is activated by completion of the application form which is available through the statutory learning disability day service.

We feel that this is an exciting initiative which we think could ultimately be adopted nationwide for everyone who may be considered potentially vulnerable, and as such is as initiative which could play a major part in tackling so called ‘hate crime’ as well as more generally offering protection to vulnerable people.  It is also a tremendous example of what can be achieved for such people, at very minimal cost, when agencies successful work together and pool their finite resources.

Sue Close

Service Manager – Learning Disability Day Opportunities

Directorate of Adult, Community and Housing Services

Dudley Metropolitan Borough Council

Email <sue.close@dudley.gov.uk>.
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