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Benefits of attending

• Find out more about how key 
priorities for disabled children’s 
services are being delivered at the 
local level 

• Improve your ability to review 
delivery and improvement in 
disabled children’s services

• Learn more about how you can 
involve and include disabled 
children and their families in 
shaping and delivering services

• Get to grips with legal duties 
and frameworks for services for 
disabled children

• Learn from best practice around 
childcare provision, meeting the 
new duty for the delivery of short 
breaks, supporting the transition 
to adulthood and help for carers 
and parents

• Explore ways to improve the 
delivery of health services 
through greater partnership working 
between health providers and local 
authorities

• Take part in discussion, networking 
and interaction with disabled 
children’s specialists and other local 
service providers including housing, 
education and health professionals

 

Who should attend

This event is relevant and of interest 
to all professionals working with 
disabled children and young people 
and their families including: 
• Children’s Services
• Local Education Authorities
• Specialist Schools
• Extended Schools
• Children’s Trusts
• Children’s Centres
• SEN
• Care Services
• Childcare Partnerships
• Supported Housing
• RSLs
• Learning and Skills Councils
• Connexions
• Citizens’ Advice Bureaux
• DCSF
• DWP
• Jobcentre Plus
• RDAs
• Voluntary Sector
• Disability Charities

A Capita Conference

Capita’s event management service 
Our event management service offers you the opportunity to tap into the resources and skills of a 
renowned market leader in the UK conference business. With ten years event management experience,  
we have a proven track record in co-ordinating a diverse range of events, from breakfast seminars to  
large-scale national policy conferences. Whether you require a complete package or selected aspects, 
Capita will tailor its services to meet your organisation’s specific requirements. Contact Liz Brownbill  
on 020 7808 5222 or email liz.brownbill@capita.co.uk 

CPD 
To receive your certificate of attendance for CPD points please email capita.conferences@capita.co.uk 
quoting your name, booking reference number and the title of the event.

About us 
Capita Conferences is one of the UK’s leading conference providers to the public sector.  
For over 15 years we have attracted diverse and cross-cutting audiences from across the police, 
education, central and local government, health and the voluntary sector to our events.  
We provide neutral forums for learning as well as excellent networking opportunities and  
the chance to provide feedback on policy direct to the highest levels. We pride ourselves  
on our thoroughly researched, incisive programmes and have secured speakers including  
leading politicians, Government ministers, senior civil servants, directors of charities, expert 
practitioners and renowned academics. We have built our reputation by working in partnership 
with, and on the advice of, key government departments, experts and pressure groups.

Capita’s 3rd Annual Conference on services for disabled 
children explores specific delivery challenges for providing 
adequate care and support for disabled children and their 
families.

Since the announcement of a review into Disabled Children’s 
services in 2006 there has been a significant funding increase, 
a new national target, and most recently a new duty on local 
authorities to provide services. But in order to achieve change 
for families on the ground, policy must be turned into 
practice. The challenge now is firmly on delivery – how to 
reflect the priority given to disabled children by politicians at the 
local level. 

This conference addresses delivery challenges including:

• How to ensure all families with disabled children get the  
 support they need, when they need it

• Mainstreaming – how to ensure all services are genuinely  
 inclusive of disabled children

• Ensuring disabled children and their families are  
 meaningfully involved in, and kept informed of, all change 

• Recognising and sharing good practice across the range  
 of key services

This event provides delegates with guidance, advice and ideas 
on how key priorities for disabled children’s services can be 
delivered on the ground, and specifically how to turn best 
practice into common practice.

Forthcoming events for 2008 
Supporting Teenage Parents – Monday 8th December – Central London

Early Intervention for Families at Risk   
Tuesday 9th December – Central London

Future of the Children's Workforce   
Wednesday 10th December – Central London

Transforming Services For Disabled 
Children And Their Families 
Wednesday 28th January 2009 – Central London

Sponsorship and exhibition opportunities
We offer a range of flexible packages which offer your organisation  
a platform to network and communicate with key organisations in 
the public sector.
For further information please contact Kamil Hussain  
on 020 7808 5292 or email kamil.hussain@capita.co.uk
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09.15 Registration, Tea And Coffee
09.50 Chair’s Opening Remarks
 Christine Lenehan, Director, Council for Disabled Children
10.00 A Young Disabled Person’s Perspective 
	 •	 What services do young disabled people want?  
	 •	 What needs to change?
 Zara Todd, Member, Equality 2025
10.15 Questions And Discussion

Moving From Theory To Practice

10.25 Delivering The Aiming High Agenda For Disabled Children 
	 •	 Identifying areas of need and gaps in provision  
	 •	 Mainstreaming services in the Children’s Plan
 Representative, DCSF
10.50 Questions And Discussion 
11.00 Tea And Coffee Break 

11.20 Panel Discussion: Turning Policy Into Practice 
 Focusing on mainstreaming services, individual budgets  
 and partnership working.
 Panellists include our morning speakers and: 
 Caroline Tomlinson, Consumer Support Director, In Control
 Ellen Atkinson, Associate Director for Learning  
 Learning and Skills Council

Engaging Young Disabled People And Their Families

12.00 Involving And Informing In Assessment And Service Delivery 
	 •	 Implementing the Core Offer and National Indicator 54  
	 •	 Parent participation in health settings
 Srabani Sen, Chief Executive, Contact a Family

12.25 Making Young Disabled People’s Involvement A Meaningful  
 Reality 
	 •	 Implementing the Core Offer - Disabled Children and Young  
  People and delivery of the Core Offer on the ground 
	 •	 The Disability Toolkit
 Christine Osbourne, Policy Adviser 
 The Children’s Society
12.50  Session Questions And Discussion
13.00 Lunch

Local Delivery: From Best Practice To Common Practice

14.00 The Changing Legal Framework For Disabled Children 
	 •	 Current legal framework - Children Act 1989 and elsewhere 
	 •	 Children and Young Persons Bill 2008 
 Steve Broach, Pupil, Doughty Street Chambers
14.20 Questions And Discussion
14.25 Meeting the New Short Breaks Duty: A Pathfinder Area’s  
 Perspective   
	 •	 Details of the pathfinder  
	 •	 Planning and commissioning short break services  
	 •	 Assessing children’s and carer’s need for short breaks    
	 •	 Workforce training and development 
 Toby Price 
 Head of Sutton Disability Partnership  
 for Children and Young People 
 London Borough of Sutton
14.50 Questions And Discussion
15.00 Afternoon Coffee Break 

Programme

Stream A – Transition To Adulthood

15.15 Creating Employment Opportunities  
	 •	 Raising aspirations among young  
  learners 
	 •	 Matching education to employer  
  needs 
 Samantha Sharpe 
 Young Persons’ Services Manager 
 Remploy
15.45 Supporting Severely Disabled Young  
 People Aged 16 And 17  
	 •	 Combating poverty  
	 •	 Supporting young people aged 16-17  
  – why and how?
 Marion Lowe 
 Chief Executive 
 Family Fund
16.15 End Of Session  
 And Close Of Conference

Stream B – Health Services

15.15 Transforming Community Equipment  
 Services Programme 
	 •	 Providing children's equipment in the  
  new retail model
 Susan Heap, Commissioning Manager  
 Cheshire Equipment Services 
 Cheshire County Council 
15.45 Partnership Working In Health 
	 •	 New Child Health Strategy and  
  mainstreaming disabled  
  children services 
	 •	 Getting the right range of support
 David Smith, Chief Executive 
 Kingston Primary Care Trust 
 and Mike Corrigan,  
 Head of Disabled Children’s Services,  
 Royal Borough of Kingston upon Thames
16.15 End Of Session  
 And Close Of Conference

Stream C – Childcare And Education

15.15 Accessible Childcare Pilot Study  
	 •	 Offering choice and helping with  
  the cost of childcare 
	 •	 Managing complex needs
 Barbara Sampson 
 Head of Early Years 
 London Borough of Camden
15.45 Making Inclusive Education A Reality
 •	 Raising achievement and  
  educational attainment for  
  disabled young people
 Ellen Atkinson 
 Associate Director for Learning  
 Learning and Skills Council
16.15 End Of Session  
 And Close Of Conference

Delegates Choose From The Following Stream Sessions 
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Methods of payment
All payments must be received before the
Conference date.

By Cheque: Payable to
CAPITA BUSINESS SERVICES LTD.
Please ensure delegate name(s), organisation and 
invoice number are written on the back.

By BACS: Bank: Barclays Bank Plc. Sort Code:  
20-67-59. Account No: 60864978. Account Name: 
Capita Business Services Ltd. BACS remittance forms 
required as payment confirmation.

By Credit/Debit card: On receipt of your invoice 
– Call our credit card hotline 0870 160 7630 or make 
an online payment at: www.capitafinance.co.uk 

Please send payments to: Capita Business Services 
Ltd. Accounts Receivable, 1st Floor, Dean Bradley 
House, 52 Horseferry Road, London SW1P 2AF and 
quote  
CONFERENCE  X0193

A VAT invoice will be issued on receipt of payment. 
VAT No: 618 1841 40

Change of details
Have your details changed, are they incorrect or you 
do not wish to receive any future mailings? Please 
email: conference.events@capita.co.uk quoting 
the booking reference code on the mailing label. 
Our conferences are mailed in advance so there may 
be a short delay in your details being changed.

Hotel accommodation
The conference fees do not include accommodation. 
For special accommodation rates, please contact 
Capita Business Travel on Tel: 0871 521 9816  
or email capexternal@capita.co.uk  
You must quote the title of the Conference for 
preferential rates.

Documentation
*Invoices issued after the event when order 
processed. Payment by credit/debit card or BACS can 
be made upon receipt of invoice. If paying by cheque, 
invoice will act as a receipt.

Discounts
**Special offers may not be used in conjunction 
with other discounts.

Terms & conditions
Venue and registration details will be sent within 
14 days of the event date. We cannot be held 
responsible for non arrival of this information, if you 
have not received within 7 days of the event date, 
please call us on 020 7808 5252.

Cancellations confirmed in writing 14 days before 
the conference date will be refunded, minus an 
administration fee of £50. 

We regret that no refund can be made after that 
date, although substitutions can be made at any 
time.

Capita are not able to offer refunds for cancellations 
arising from events outside of our control.

Programme Amendments: Capita reserves the right 
to alter the programme or venue without notice due 
to unforeseen circumstances.

Data protection
Capita Business Services Ltd may use your details to 
send you information about our further conferences 
and services. If you would prefer not to receive this 
information, please tick this box.

Personal data provided on this form will not be 
passed to any external bodies.

©  Copyright 2008. No part of this brochure may be 
reproduced without the prior permission of Capita 
Business Services Limited.

1st Delegate

Surname      Title

Forename

Job Title

Organisation

Email

Telephone 

Fax

Dietary/Access requirements

2nd Delegate

 Surname     Title

 Forename

 Job Title

 Organisation

 Email

 Telephone 

 Fax

 Dietary/Access requirements     

Correspondence address

Organisation

Address

 

Post code  
Invoice address (if different from above)

Surname     Title

Forename

Job Title

Organisation

Address

 

Post code

Telephone

DELEGATE DETAILS (Please use BLOCK CAPITALS and complete in full)

Payment details
Transforming Services For Disabled Children and Their Families  – Wednesday 28th 
January 2009 – Central London

Public Sector (non Central Govt) @ £350.00 (£411.25 inc. VAT) No. of delegates

Central Govt and Agencies @ £445.00 (£522.88 inc. VAT)   No. of delegates

Private Sector @ £545.00 (£640.38 inc. VAT)   No. of delegates

**Concessionary Discount @ £195.00 (£229.13 inc. VAT)   No. of delegates
Only charities registered with the Charity Commission are eligible for this discount.

Charity Commission Registration No. 

Please indicate which Stream you would like to attend 
 Stream A Stream B Stream C

TOTAL NUMBER OF DELEGATES

TOTAL COST   £

Cheque enclosed

Please invoice me

Your Purchase order/Reference number

Please note that we will issue an invoice upon receipt of booking. We cannot apply numbers at a later date.

Credit/Debit card payments – On receipt of your invoice 
Call our credit card hotline 0870 160 7630  
or make an online payment at: www.capitafinance.co.uk 

I have read the terms and conditions and understand the cancellation policy.

Signature

Please send me
Paper @ £95 - VAT not applicable

PDF @ £95 - plus VAT (£111.63 total) NB: Documentation 
will be sent out 
after the event.

BOOKING REF CODE: EMMK

Booking Form Easy ways to book
 FAX your completed form to 0870 165 8989

 ONLINE www.capitaconferences.co.uk

 POST your completed form to:  
 Capita Conferences Administration, 17 Rochester Row, London SW1P 1LA

 ENQUIRIES 020 7808 5252

**Book a 3rd 

delegate @ 1/2 price

This offer may not be used

 in conjunction with other discounts

Documentation*
If you are unable to attend the event but would like to receive the supporting documentation, 
this can be supplied as either a hard copy (by post) or a PDF file (supplied by email). Please 
post or fax this form with contact, address and payment details.


