Direct payments: giving you
choice about your health
care
What do you think?

EasyRead of “Direct Payments for Health Care –
A consultation on proposals for regulations
and guidance.”

What is this booklet about?
20 09

The government has agreed a new law
called the Health Act 2009.
The new law says that we can try out
direct payments for health care.

Some people already have direct
payments for social care.

When we talk about direct payments in this
booklet, we mean direct payments for
health care.

This booklet tells you about our plans for
direct payments. We are asking you some
questions to find out what you think.
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Sending us your answers
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You must send us your answers before
8 January 2010.

There are 2 ways you can send us your
answers.

1. By post
You can write your answers in the answer
sheets that came with this booklet.

When you are ready to send it off, please
post it to:
The Personal Health Budgets Team
Room 601
Richmond House
79 Whitehall
London
SW1A 2NS

2. By email
Just write the question number and your
answer in your email and send it to:
personalhealthbudgets@dh.gsi.gov.uk
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What are direct payments?
At the moment if you need help to keep
healthy then you can use the services that
are already there.

Some people have said that they would like
to have more say over what services they
can use.

They say that they could plan what would
keep them healthy.

Their plan might be better for them than the
services they have now.
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They could have the money directly and
buy the things in their plan.

These are called direct payments.

Your NHS Primary Care Trust will set up
direct payments. We call this your PCT.
Your PCT looks after everyone's health
care in your area.

Right now, this is a new idea. We will try it
out with several PCTs first, to see if it works
or not.
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Who are direct payments for?
Direct payments could be for anyone who
needs one and wants one.

For example, people with mental health
needs or learning disabilities might want
direct payments.

Nobody has to have direct payments to pay
for health care. It is up to you to choose.
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Who can have direct
payments?
You can have direct payments if you can
look after them. You might need help to
look after your direct payments.
You could also ask someone to look after
them for you.

x
x

Who can’t have direct
payments?
You can’t have direct payments if you can’t
look after them, even with help.

You also can’t have a direct payment if the
courts have ordered you to get help for
problems with drugs or alcohol.
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If you can’t look after direct payments, you
may be able to ask someone else to look
after them for you.

Question 1:
Do you agree with our plans about who
direct payments are for?

Would you like to change anything in these
plans?
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What do direct payments
pay for?
Direct payments could pay for anything that
would help with your health.

Before any money can be spent, it would
have to be agreed with the PCT in a care
plan.

The agreement from the PCT would be
made by the health person with whom you
have most contact, for example your
community nurse.
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What you can pay for
You can use direct payments to pay for:

l

a service, like massage therapy

l

a service to help you get your health
care, like a taxi

l

equipment like an air conditioner at
home, if you have breathing problems.

l

to pay a worker like a personal
assistant, to help with your day-to-day
health care.
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x
x
x
x

What you can’t pay for
You can’t use direct payments to pay for:
Smoking, drinking alcohol, gambling or
paying back money you owe

l

Emergency treatment, for example
when you might go to accident and
emergency

l

Services given by your GP
(family doctor)

l

Other services your local PCT thinks
would not be right for direct
payments.
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x

You can’t pay your husband, wife, partner
or a close relative who lives in the same
house as you, unless the PCT has agreed.

Question 2:
Do you agree with our plans about what
direct payments pay for?

Would you like to change anything in these
plans?
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Who will take charge of your
direct payments?
People who can make their own
choices

Some people can make choices for
themselves and look after money.

If you can do this, you can be in charge of
your direct payments.

You don’t have to be in charge of
everything to do with your direct
payments. You can ask someone else to
look after some of it for you.
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x
x

People who can’t make their own
choices
Some people cannot make decisions for
themselves.

If you can’t make your own choices about
how to spend your direct payments, you
can’t be in charge of them.

Someone else must be in charge of your
direct payments, but they should try to use
the direct payments to do what you want.
They must use the money to keep you
healthy.

Your PCT can choose who takes charge of
your direct payments.

13

People who can make their own
choices sometimes

x

Some people's health can change from
time to time. This means they can
sometimes make their own choices and
sometimes they can’t.

If this happens to someone, they can only
have a direct payment when they can
make choices. Otherwise, someone else
must be in charge of the direct payments.

If your health changes, the PCT must
check how you are.
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If you can make your own choices then you
can take charge of them again.

Or, if you want them to, the person who
was looking after your direct payments can
carry on looking after them for you.
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Question 3:
Do you think you should be allowed to
choose someone to take charge?
What would you want that person to do?

Question 4:
Do you agree with our plans about who
takes charge of your direct payments?
Would you like to change anything in these
plans?
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How to get direct payments
Your care plan
Your care plan says what health care you
need.

You need a care plan to get direct
payments.

In your care plan, it will say:
l

what your health needs are

l

how you will keep healthy, safe
and well
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l

what your direct payments will
pay for

l

how much money you will get.

The PCT will work with you to write your
care plan. They will need to agree to the
plan before they give you the money.
They will need to know that the plan will
help keep you healthy, safe and well.

You can have help to write this plan.
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Question 5:
Should there be anything else in a care
plan?

Would you like to change anything in these
plans?
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Paying you direct payments
Your PCT will pay you the direct payments
money.

You must spend the money on what you
agreed on in your care plan.

They can ask you to keep receipts to show
how you spent the money.

You must have a safe place to put the
money. A safe place is a bank account or a
pre-paid card.
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You can only use it for direct payments, so
it must be separate from your other bank
accounts.
If you have a social care direct payment, it
can be paid into that bank
account too.

How much money?
Everyone will get a different amount of
money, depending on what they need.
You must get enough money to pay for
everything in your care plan.

Question 6:
Do you agree with how we plan to pay you
direct payments money?

Would you like to change anything in these
plans?

21

Advice and support
You may want advice, information and
support to help you choose and control
your direct payments.

Your PCT must make sure you have help
and support from the start.

They should think about the best help and
support for you.

They may pay another organisation to
give you this help, like a Centre for
Independent Living, or a direct payments
support service.
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Checking your care plan
Your PCT must regularly talk to you to
check that your care plan is still ok.

They must do this at least once every year.

If your health is changing, they may want to
check more often. They need to check if
the care plan is still right for you.
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Sometimes your PCT may need to do an
extra check:
l

if someone, for example your
community matron, is worried about
how the money is being spent

l

if your health changes

l

if you can’t make some choices
yourself.
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Checking your workers
If you spend your direct payment on
workers, your PCT must be happy that you
will be safe with the workers you choose.

This is what your PCT must think about:
l

the workers have the right training to
do the job

l

the workers are allowed to do the job

l

the workers have a police check.

If someone else is in charge of your direct
payments, your PCT can ask them to have
a police check too.
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If you spend your direct payments on
workers you could be their boss.

There are laws about being a good boss.
For example, you must keep your workers
safe.

The PCT will need to make sure you can
be a good boss. They can give you help
with this.
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Question 7:
Do you think your PCT should check people who are working with you?

Question 8:
Would you like to change anything in these
plans?
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Problems with your direct
payments
What you can do
We want to make sure you can have your
say if you are not happy with what you buy.

You will be able to complain to the NHS if
you buy something from them.

x

If you choose to buy something which is
not from the NHS you may not be able to
complain to the NHS about them.
Your PCT will tell you what this means.
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What your PCT can do
Sometimes your PCT can stop your direct
payments or take money back.

This could happen if the direct payments
money isn’t right for you any more, if
someone is stealing the money or lying
about it.

If your direct payments are stopped, you
will still get your health care.
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Question 9:
Do you agree with our plans for what
should happen if you have problems?
Would you like to change anything in these
plans?

Question 10:
Do you agree with all our plans about how
direct payments might work?
Would you like to change anything in these
plans?
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How to get in touch
Please fill in your answers in the booklet.

If you need more help, please contact us:
By post:
The Personal Health Budgets Team
Room 601
Richmond House
79 Whitehall
London
SW1A 2NS

By email:
personalhealthbudgets@dh.gsi.gov.uk

Telephone:
0207 210 4947
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