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What is CPA?

CPA stands for Care Programme Approach. 

It is for people with a mental illness.

CPA is how we find out what you need and how we can help. It gives you choices in how you would like to be treated. These choices will include things like: 
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	money
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	housing
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	personal care



	  [image: image5.png]



	medicine




CPA works through:

· Assessment

· Care Co-ordinator

· Care Plan

· Review
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Assessment
	Step 1: We find out what’s working and not working in an assessment of your needs. This will include things that may harm you or others.
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Key worker
	Step 2: You will have a 

Care Co-ordinator from health or social services who will help make things work for you.
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Care plan
	Step 3: Your Care Co-ordinator will help you write your Care plan, which will include what’s important to you and for you. Your care plan will list how and what will happen. This will include what should happen if you become more ill, or things go wrong.
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Review
	Step 4: You will have a care plan review at least every 12 months, but more often if you need one. This will look at how the care plan is working for you. Your care plan can be changed to meet your needs better.
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