Your CPA Care Co-ordinator ig:-

If he/she is not available these other people are
involved in your care:-

Name

Job

>

Townend Court

Out of hours ser-
vice, 5pm - 9am
every night

01482 343125

You will get a copy of your care plan.

Everyone who receives care from Health and
Social Services has a right to see their

records.

If you want to see your records,

Hull & East Riding Community Health NHS Trust
East Riding of Yorkshire Council Social Services Department
Kingston Upon Hull City Council Social Services Department
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What is the CPA?

The Care Programme Approach (CPA) was
introduced in 1991 by the Department of Health. It
is a way of making sure that you get the health and

social care you need and do not lose contact with
services.

Who is the CPA for?

It is for people with Learning Disabilities who:-

Have mental health problems (Dual Diagnosis)
Are admitted to specialist learning disability or
mental health inpatient services

Have or are likely to commit an offence
(Offending Behaviour)

Are a risk to themselves or other people
(Challenging Behaviour)

How does the CPA work?

1  Assessment — brings together everyone

2 Care Plan — makes sure that you and
your carer are involved in writing a
that says who is doing

plan of care
what.

3 CPA Care Co-ordinator — someone is identified
who you know and who knows what your

needs are.

4 CPA Reviews - bring everyone together to
make sure that your Care Plan is meeting your

needs.

What does your
CPA Care Co-ordinator
do?

Meets with you often

Makes sure your Care Plan is ok




