NORFOLK LEARNING DIFFICULTIES SERVICE

Job Description

Job Title:

Healthcare Co-ordinator for people with learning difficulties

Grade:

Band 7
Responsible to:
Director of Primary Care

Key Relationships:
Head of Therapies and Primary Care (LD ) Health Lead

(CLDT- North)

Job Summary

	· 
	The postholder will work strategically from within the Primary Care Trust to assist the Primary Care Team to facilitate, advocate and ensure full access to health care required by people with learning difficulties.

	
	

	· 
	The postholder will work to support the development of local health facilitation.

	
	

	· 
	The role involves working in partnership with people with learning difficulties, their families, carers, colleagues from the Learning Difficulties Team, Primary Care Services and other agencies.

	
	

	· 
	The postholder will liaise with colleagues across the six Primary Care Trusts in Norfolk to ensure maximum efficiency and consistency of approach where appropriate.


Main Duties and Responsibilities

Clinical

	1.
	To lead the implementation of Health Facilitation within the local Primary Care Trust.

	
	

	2.
	To participate in the development of the implementation plan for Health Action Planning across Norfolk.

	
	

	3.
	To work with local managers to identify and activate Primary Care Trust and Specialist resources that will contribute to the implementation of health facilitation.

	
	

	4.
	To ensure resources are used appropriately and to maximum effect.

	
	

	5.
	To support and provide training for staff in each GP practice (or individuals depending on size of practice) focusing on health action planning being led by the Primary Care Services.

	
	

	6.
	To assist each practice to identify the practice population of people with learning difficulties.

	
	

	7.
	To liaise closely with the Community Learning Difficulty Team (CLDT) and provide training to ensure they, in turn, can provide the necessary support to primary care services.

	
	

	8.
	To facilitate the process by which a CLDT assigns a Health Facilitator to an individual when required.

	
	

	9.
	To contribute to the design and delivery of training packages on the role of Health Facilitator and Health Action Plan training, to specialist and primary care staff, carers, support staff and people with learning difficulties.

	
	

	10.
	To develop support mechanisms for Health Facilitators and establish a support group.

	
	

	11.
	To develop peer support mechanisms for people with learning difficulties undertaking the Health Facilitator role for themselves.

	
	

	12.
	To liaise with and advise the Primary Care Trust about specialist resources for people with learning difficulties.

	
	

	13.
	To support the establishment of effective communication pathways/networks between specialist and primary/secondary health services.

	
	

	14.
	To participate in the development of the pathway for the delivery of Health Action Planning across Norfolk.

	
	

	15.
	To lead the design of the Health Action Plan for Norfolk.

	
	

	16.
	To lead in the multi-disciplinary, multi-agency production of the Guidance Notes for the Health Book and Health Action Plan.

	
	

	17.
	To devise a health screening tool and process for implementation of health screening with the GP practices, in conjunction with practice nurse and IT expertise.

	
	

	18.
	To participate in an audit or research project to evaluate the implementation of health facilitation.

	
	

	19.
	To introduce the information system to support GP practices to meet Valuing People target for recognising individuals with learning difficulties on a practice register to the local Primary Care Trust

	
	

	20.
	To liaise with other development groups to ensure a smooth interface between Health Action Planning and, eg, person-centred planning, transition.

	
	

	21.
	To support the development of link roles for specialist staff with GP practices, in conjunction with the Professional Head of Nursing for Learning Difficulties.

	
	

	22.
	To ensure that Primary Care staff/mainstream health service staff have access to information and contact points for collaborative working with the specialist Learning Difficulties teams.

	
	

	23.
	To promote the routine application of standards identified in Valuing People and the National Service Frameworks to the care of people with learning difficulties.

	
	

	24.
	To raise awareness of health issues in relation to people with learning difficulties and promote joint working guidance/protocols with primary care, acute and other health services.

	
	

	25.
	To carry out evaluation audit of Health Facilitation and Health Action Plans and adapt as required.


Professional

	1.
	To reflect on own practice and ensure that a professional portfolio is maintained as evidence of continuing professional development.

	
	

	2.
	To participate in own supervision and appraisal, producing a personal development plan, in liaison with professional, line and project managers.

	
	

	3.
	To undertake clinical supervision for the development of colleagues.

	
	

	4.
	To participate in regular clinical supervision sessions in order to receive professional support and time to reflect on practice.

	
	

	5.
	To participate in learner nurse and statutory training.

	
	

	6.
	To participate in the development of staff allocated to the community for experience.

	
	

	7.
	To ensure that Trust policies and procedures are followed at all times.

	
	

	8.
	To ensure the health and safety of people who use the service, carers, visitors and self at all times.

	
	

	9.
	To adhere to the NMC Code of Professional Practice.

	
	

	10.
	To work within legislative frameworks, ie Data Protection Act, Health and Safety at Work Act etc.

	
	

	11.
	To ensure that good working relationships are developed and maintained with the local community, people with learning difficulties, and their representatives, and other multi-agency groups.

	
	

	12.
	To maintain and extend own professional competence and professional expertise.


This is not an exhaustive list of duties and responsibilities, and the postholder may be required to undertake other duties which fall within the grade of the job, in discussion with the manager.

This job description will be reviewed regularly in the light of changing service requirements, and any such changes will be discussed with the postholder.

Person Specification

Health Care Co-ordinator

	
	Essential


	Desirable

	Qualifications


	Relevant Health Professional Qualification, with a minimum of 3 years experience. 

Nursing ENB998 or other teaching qualification

Post Graduate management qualification
	Project management.

Registered General Nurse.



	Knowledge/

Experience and Skills
	A comprehensive understanding of the document “Valuing People” and other relevant literature.

Experience of collaborative/multi-agency working.

Experience in writing and delivering presentations.

Ability to travel between different sites across the PCT.

Analytical skills.

Effective networking skills – the ability to work across organisational and professional boundaries.

Knowledge of the broad principles of clinical governance.

The ability to set clear targets and objectives.

Ability to present information formally and succinctly to senior managers.

Ability to work as part of a team and on own without direct supervision.

Excellent written and verbal communication and IT skills.

Knowledge of the principles of change management.

Be able to negotiate change with those outside of the Learning Difficulties Service.

Ability to work as a lone specialist practitioner
	Experience of developing and using health education materials.

Evidence of publication.

Experience of working to promote health.

Experience of working within a mainstream Primary Care or Secondary Healthcare setting.

Experience of facilitation of meetings and/or training.

Ability to maintain project focus, in the face of many distractions.

	Other
	Registered to practise with Nursing and Midwifery Council or Health Professions Council.
	

	Personal Qualities/

Aptitudes
	Ability to identify own stress and put into place stress management techniques.

Highly motivated.

Sense of humour.

Diplomacy.

A commitment to working within an equal opportunities framework.
	


The postholder is expected to comply with all relevant Trust policies, procedures and guidelines, including those relating to Equal Opportunities, Health and Safety and Confidentiality of Information. 

