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BACKGROUND AND AIMS OF THE CONFERENCE

The Dignity through Action Project (2008-10) was sponsored by the Department of Health, and carried out by the Health and Social Care Advisory Service (HASCAS) and the University of Winchester. The purpose of the Project was to improve the delivery of dignified care to older people by providing an educational and training approach. The approach would challenge values, beliefs and attitudes and focus on action planning to make sustainable changes in the work place to support care with dignity. 
A Dignity through Action Education and Training Resources Package has been produced from the perspective of four target groups: older people, health and social care staff, ‘dignity facilitators’ and organizations. The Resource Package contains:

· Dignity through Action Facilitators’ Handbook (Resource 1) and this includes a number of PowerPoint Presentations for use at a Dignity Workshop.

· Dignity Study Guide (Resource 2).

· Dignity through Action Workshop Pack (Resource 3). The workshop was tested extensively during 2009.
· Older Peoples’ Guide to Dignity (Resource 4).

· Organizations’ Guide to Dignity through Action(Resource 5).

The Conference will explore some of the main issues of dignity in the care of the older person, the Dignity through Action Resources Pack and how it has already been used in a range of different care environments.
	CONFERENCE PROGRAMME TUESDAY 30TH MARCH 2010

	09.30h
	Registration & Refreshments
	
	

	10.00h
	Opening Address
	Dr Androulla Johnstone
	Chief Executive HASCAS

	10.15h
	Keynote Address

Why dignity matters to older people
	Claire Rayner


	President, The Patients Association

	10.45h
	The Dignity Challenge
	TBC
	Department of Health

	11.15h
	The Dignity through Action Project Resources
	Joan Burgess


	Project Leader HASCAS & Principal Lecturer University of Winchester

	11.45h
	Evaluation of the Dignity through Action Project
	Professor Paul Kingston

Professor Wilf McSherry
	Centre for Ageing and Mental Health at Staffordshire University

	12.00h
	The Carers’ Perspective
	Cathey Gardener
	Chief Executive, Advocare

	12.30h
	Lunch
	
	

	13.30h
	Implementing Dignity through Action in the Independent Sector
	Irene Watkins
	Care Services Director

Four Seasons Healthcare

	14.00h
	Implementing Dignity through Action in the Social services
	Vicky Cowap
	Organization and Development Quality Improvement Manager Adult Social Services Norfolk

	14.30h
	Implementing Dignity through Action in the NHS Acute Sector
	Darryl Chapman
	Acute Liaison Nurse for Vulnerable People

Imperial College Healthcare NHS Trust

	15.00h
	Implementing Dignity through Action in the NHS (Ward Managers and Above).
	Helen Coleman
	Head of Nursing

Shrewsbury NHS Trust

	15.30h
	Closing Remarks
	Dr Androulla Johnstone
	Chief Executive HASCAS

	15.45h
	Tea
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Getting to the West Downs Campus by Car.

West Winchester has good road (M3 and A34) and rail links (London Waterloo 55 mins). The West Downs Centre is an obvious building located just to the north of the main university campus, just beyond the Royal Hampshire Hospital on the Romsey Road. There is ample on-site parking and you should follow the signs.

Getting to the West Downs Campus by Rail and then by Foot, Taxi or Bus.

There are regular South West Trains from London to Winchester (about 1 hour).  The West Downs Campus is within walking distance (15-20 minutes).  There are always taxis in front of the Railway Station. Alternatively take the No 5 Stagecoach Bus (for Badger Farm) from the Railway Station to the Royal Hampshire Hospital (about 5 minutes).  The West Downs Centre is an obvious building a little further up on the other side of the road.  Buses operate about every 10 minutes.

Accommodation
Contact the Conference Office for Guest Accommodation at the University of Winchester.  The Conference Administrative Assistant is Debbie Owen, University of Winchester, Tel: (01962) 826449 & Fax: (01962) 827264.  Email: debbie.owen@winchester.ac.uk
REGISTRATION FORM

DIGNITY IN ACTION CONFERENCE TUESDAY 30TH MARCH 2010
Please register for the Dignity through Action Conference using this form below and return it to:

Dignity Conference, HASCAS,

11-13 Cavendish Square,

LONDON, W1G 0AN. (Tel: 020 730 72892)
	Name:

	Your Organization:

	Your Current Role:

	Your Correspondence Address:

	Telephone Number:

	E-mail:

	· Spaces are limited, so you can make a provisional booking by e-mail sending a copy of this form to: L.chenery@hascas.org.uk
· The cost of the Conference will be £50. Please make cheques payable to: HASCAS. You should return this Form and your cheque to HASCAS to arrive by Wednesday 24th March 2010.

· Any care staff members who took part in the trial of the Dignity through Action Workshops during 2009 and who wish to attend the Conference will not be charged the Conference fee. Please provide details of:

· Date of Workshop:

· Location of Workshop:


	Please tick and specify any special dietary requirements.
[   ]   Vegetarian

[   ]   Vegan

[   ]   Allergy
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