Communicating Beyond Words: Communication Skills in Challenging Situations

The annual communicating beyond words study day focuses on working with client groups who have complex communication needs. This year the topic is ‘Last Rights’ concentrating on the needs of people with learning disabilities who are dying or bereaved. The aim of this day is to equip both generalist and specialist practitioners to proactively manage dying and bereavement in whatever settings they work be this hospice, hospital, community or nursing homes.

Topics covered on the day will be:

· Structured life review and preparatory death work: Trisha Allen Principal Social Worker at St.Christopher’s Hospice. Linda McEnhill Palliative Care Lecturer St. Christopher’s Hospice and Chair National Network for Palliative care of People with Learning Disabilities

This session will explore the requisite skills of helping someone prepare emotionally for their own death or that of someone close to them by utilising the technique of structured life review.

· Creating accessible and memorable funerals for people with learning disabilities: Brooke Morris Manager Kensington and Chelsea PCT Emergency respite and Short Break Service

Brooke has developed this area of practice over a number of years and will encourage participants to think through the issues involved in adapting this work to their own setting and client group.

· Helping people with autism prepare for attending funerals of people they love: Sile Reynolds Senior Occupational Therapist, St.Michael’s House, Dublin Whilst the rhetoric of the day is focussed on the ‘rights’ of people with learning disabilities to attend their loved ones funerals is this always appropriate or helpful to the person themselves? What are the particular practice issues in helping someone with autism to understand and prepare for funerals. Are there instances when an alternative ritual may need to be envisaged? Sile will share the learning developed at St.Michaels house in Dublin and encourage participants to create their own guidelines for good practice.

· Second chances: retrospective rituals of remembering: Noelle Blackman Assistant Director Respond
Research figures for people with learning disabilities attendance at their parents’ funerals stand are extremely low. Chances are therefore that you may be working with people with unresolved or complicated grief. This workshop will explore a range of techniques, that can facilitate ‘guided mourning’ of people with learning disabilities who were unable (for whatever reason) to attend the funerals of people significant to them.

· Support for the supporters: Julia Franklin Social Work Consultant

Working with loss, death and dying whether as our primary role or as an irregular but important event can take its toll on us as workers. This can result in unhelpful defences or even ‘burnout’. Julia will, from her extensive experience as a clinical supervisor, help delegates to think about what resources they need to sustain them in this work and where to find them. 

This course is suitable for

· Palliative care staff of all disciplines

· Learning Disability Staff

· Social workers

· District nurses

· Home care and nursing home staff

· Clergy

· Volunteers in learning disability and palliative care services 

