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RCN Continence Care
conference and exhibition 2011

28 November 2011, Manchester Central Convention Complex, Manchester
Conference timings: 12.45 – 17.00

Specialist HCA, AP, student
programme

HCA Programme
Monday 28 November 2011
12.45 Registration and exhibition viewing
14.10 Chair’s opening remarks
Alison Bardsley, Senior Lecturer Adult Nursing, Coventry
Hospital

14.15 Keynote session: Accountability
Tanis Hand, Health Care Assistant Adviser, Royal College of
Nursing

If you are a health care assistant, assistant
practitioner or student nurse, join us for this
specialist event for the latest on innovations
in continence care, providing you with the
knowledge to make a difference to the quality of
care that you provide.
Although continence is a fundamental of care, it is often neglected in
the day to day delivery of care. This year’s continence care conference
therefore, will celebrate the contributions made by health care
professionals in a range of care delivery settings to raise the profile of
continence care.
Programme includes sessions on
• Accountability
• Infection control
• Continence care at end of life – maintaining dignity

14.45	Yes, Assistant Practitioners can do that –
developing your role in continence
Geraldine Southgate, Assistant Practitioner, Oxfordshire
Continence Advisory Service and Sam Donahue, Lecturer
Practitioner, Brooke University

15.15	Infection control and catheter management
Arlene Wellman, Matron for Geratology, John Radcliffe
Hospital, Oxford

15.45 Refreshments, exhibition viewing
16.05	Which one shall I choose? An overview of how
pad choices are made: Which to use and why?
Tony Brooks, Bladder and Bowel Specialist Nurse, Whitstable
and Tankerton Hospital, Kent

16.35	Continence care at end of life – maintaining
dignity
Alison Bardsley, Senior Lecturer Adult Nursing, Coventry
Hospital

17.00 Closing remarks

Delegates are welcome to attend the exhibition
from 10.00. Please note refreshments will not be
included
kindly supported by

media partner

RCN EVENTS Booking form

Event code
23-05175

Source code
003 705

Specialist HCA, AP, Student programme
28 November 2011, Manchester Central Convention Complex, Manchester
Your details (in block capitals)
RCN member 	Yes

No

RCN member no.

This must be completed if you wish to pay the membership rate. If you do not know your RCN membership number, please call RCN Direct on 0345 772 6100

Email
Please write your email address clearly as additional conference information will be sent to you by email.

Please complete the following as you would like them to appear on your delegate badge
Title

Home address

First name
Surname
Job title

Postcode

Place of work

Country

Telephone (daytime)

Specific
requirements

Mobile no

(dietary, accessibility)

Payment

Cardholder’s name

By cheque: (made payable to the Royal College of Nursing)

Cardholder’s
billing address

I enclose a cheque for £
Credit Card: I authorise you to debit my
VISA / MASTERCARD / MAESTRO (please circle) for £

Cardholder’s telephone no

Card no
Issue no
Start date

Postcode

Security code

BACS: 	National Westminster Bank Sort code: 60-40-02
Account no: 58898557. Please send remittance advice

Expiry date

with your completed registration form as proof of payment.

Cardholder’s email
(If different from above. For receipt of credit card payment)

Conference fees
Specialist HCA, AP, Student programme
HCAs, APs and students

£30

Group Discounts: If you are booking a group of six or more delegates to
attend this RCN conference, each delegate will receive a 10% discount on
their applicable fee, when booked at the same time. Only one discount
can be used for each booking, and discounts do not apply to the cost of
accommodation or conference dinners.

You will not be registered for this event unless payment accompanies your application. Places cannot be held provisionally.
We regret that we are unable to invoice.

How to book

Terms of booking

On line booking is now available at
www.rcn.org.uk/continence2011
Post this booking form with payment/
remittance advice to: Event registrations, PO
Box 2329, Cardiff, CF23 8YZ
Phone (payment with credit card/Maestro):
029 2054 6460
Fax this booking form to: 029 2054 6489 with
your credit card details
Registration confirmation: All bookings
will be confirmed in writing, and nearer to
the conference you will receive delegate
information, including directions to the venue.
If you want to confirm that you are registered
for the event, please contact: RCN Event
registrations on 029 2054 6460 Mon-Fri
9.30am – 4.30pm.

Conference fees: The conference fee includes
registration for the conference, conference
materials, lunch and refreshments. It does
not include travel or accommodation.
Cancellations: Cancellations received one
full month before the start of the event will
be refunded, minus a 25% administration
fee. No refunds can be processed after this
date. Places can be substituted with the prior
knowledge and agreement of RCN Events.
It may be necessary for reasons beyond
the control of the organisers to alter the
content and timing of the programme or the
occasional identity of the speakers.
RCN Events take no responsibility for nonrefundable travel/accommodation in the
case of a changed programme or cancelled
event

Data protection: We like to keep you
informed about services, campaigns, events,
publications and new initiatives. It is also
important for us to find out your views on
a range of issues. This may be by post,
telephone or electronic messaging. Should
you not want us to do this, please tick this
box
Please tick the box if you would like to be
informed by post or email of favourable rates
on a variety of externally provided services
Further information: If you need to enquire
about other details of the conference please
contact the organiser: Suzanne Oakley, RCN
Events, Royal College of Nursing, 20 Cavendish
Square, London, W1G 0RN
Tel: 020 7647 3581
Fax: 020 7647 3411
Email: suzanne.oakley@rcn.org.uk
Website: www.rcn.org.uk/continence2011

