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A Fresh Challenge
New guidance and policy to support people with learning disabilities who present behavioural challenges

How to book:
Fax: Complete and fax this registration form to 020 7481 4842 OR Post: Post a completed copy of this form to Programme Administrator
• Education and Training Centre • Royal College of Psychiatrists • 6th Floor, Standon House • 21 Mansell Street • LONDON E1 8AA

Your Details:
(please complete a separate form per delegate)
Title __________________________ ____________________
First name: __________________________________________
Surname: ___________________________________________
Job title: . ___________________________________________
Department: . ________________________________________

BY INVOICE
(Please complete this section if your employer is funding
the course fee – an ofﬁcial order or conﬁrmation on headed
paper MUST accompany this form. NB: if your study leave has
not been authorised by your organisation, you will be held
personally liable for the fee.)
Please send invoice to:
First name: _________________________________________

Organisation: ________________________________________

Surname: __________________________________________

Work address: _______________________________________

Job title: ___________________________________________

______________________ Postcode ____________________

Organisation: _______________________________________

Email: ______________________________________________

Address: ___________________________________________

Tel: _______________________________________________

Postcode: __________________________________________

Fax:________________________________________________

Purchase order/budget code no: _______________________

Please specify any dietary requirements: ___________________

Tel: _______________________________________________

Other special requirements (eg. disabled access): ____________

Conference fee:

___________________________________________________
RCPsych Membership Number: _________________________

Payment:
BY CHEQUE
A cheque for £_________. made payable to:
The Royal College of Psychiatrists is enclosed.
BY CREDIT CARD
Please enter your credit card details as they appear on the card.
Please debit my VISA /MASTERCARD/SWITCH CARD
(delete as appropriate)
Cardholder’s name: __________________________________
Home address: _____________________________________
__________________________________________________
Card no:
Expiry date:____________ Issue No (Switch only): _________
Signature: _________________________________________

Data Protection Statement:
The RCP Data Protection Statement can be viewed at www. rcpsych.ac.uk/
dataprotection. The Royal College of Psychiatrists (RCPsych) reserve the right to
change the programme without prior notice. Where for any reason beyond its
reasonable control, the RCPsych cancels an event, the liability of the RCPsych shall
be limited to a refund of the fee payable to the RCPsych for that particular event.

£245.00 per delegate. This fee includes all learning materials,
lunch and refreshments. There are limited free places for service
users and carers. A limited number of places at 50% of this fee are
available to retired RCPsych members.

Accommodation:
DeSouza Associates provides a delegate hotel accommodation
booking service. Contact by email on info@desouza-associates.
com, via website www.desouza-associates.com or by telephone
on 01420 520 300.

Accreditation:
This course is eligible for 6 CPD hours subject to your peer group
approval.

Conﬁrmation of registration:
All registrations will be conﬁrmed in writing. Late registrations
will be conﬁrmed by fax. A map of the venue will be sent with
conﬁrmation of your booking.

Cancellations/substitutions:
To be entitled to a refund cancellations MUST be received in
writing no later than 2 weeks prior to the course date. 80% refund
if one to two month’s notice given, 50% refund if one month to a
fortnight’s notice given. NB: No refund for cancellations received
within a fortnight of the course. Should you be unable to attend,
a substitute delegate is welcomed.
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A Fresh Challenge

Workshops

New guidance and policy to support people with learning disabilities who
present behavioural challenges

Fresh Impetus – Ground Breaking Unity
Wednesday 23 January 2008
Institute of Physics,
76 Portland Place, London

‘Our job is not to ﬁx people, but to design
effective environments’
Rob Horner

9.00am Registration and Coffee
9.30am Welcome and Introductions
5.00pm Close of Conference
This conference aims to:
1. Explore how these two
complementary publications can
direct the future development of
services for people who present
challenges
2. Enable people to think about
ways in which they can plan and
implement changes
3. Engage service users and carers
in a collaborative approach
to service provision and
development
4. Bring people together to share
ideas and best practice

In 2007, a joint working group of the Royal College of Psychiatrists and
the British Psychological Society, in consultation with the Royal College
of Speech and Language Therapists produced a new Council Report,
‘Challenging behaviour: a uniﬁed approach’. The report provides clinical
and service guidelines for supporting people with learning disabilities
who present behavioural challenges and are at risk of receiving abusive or
restrictive practices. The working group was greatly assisted by Professor Jim
Mansell who at the same time has been revising his original report of 1993
on services for people with learning disabilities and challenging behaviour
and with mental health needs.
Together, these reports aim to give fresh impetus to service development
and delivery and to reassess and redeﬁne key concepts and approaches
in this area. They are groundbreaking in their uniting of professional
approaches and guidance, and in a redeﬁning of challenging behaviour
and the capacities that need to be developed throughout services from the
statutory and independent sectors. A commitment to the recommendations
and guidance in these reports, at all levels, could herald an exciting new era
in the support of people whose behaviour presents a challenge.

W

Programme
9.30am Registration and Coffee
10.00am Chair’s Welcome and
Introduction
10.10am Uniting the Professions
Dr Roger Banks, Vice President, Royal
College of Psychiatrists and Dr Alick
Bush, Chair of the Learning Disabilities
Faculty, British Psychological Society
10.40am The Capable Environment
Professor Jim Mansell, Tizard Centre,
University of Kent at Canterbury
11.20am Morning Refreshments
11.50am The Signiﬁcance of the
Reports
Ms Debra Moore, Joint National
Programme Lead - Learning Disabilities,
CSIP Department of Health
1.00pm Lunch

Work
Workshops

2.00pm The Impact on Carers
Ms Vivien Cooper, Parent & Chair of
Trustees of the Challenging Behaviour
Foundation
2.30pm Service User Perspective
3.00pm Turning Recommendations
into Practice – Round Table and
Action Planning
4.00pm Feedback from Tables
4.45pm Conference Summary
5.00pm Conference Close

Who should attend
Clinicians, specialist health and
social care professionals, local
partnership board members, advocacy
organisations, health subgroups, multi
agency teams, local authorities, service
users, family and paid carers, service
providers and commissioners.

Registration
Please complete the registration
form overleaf and fax back to our
Programme Administrators or
telephone for assistance on 020 7977
6652/57

For more information and enquiries please contact our Programme Administrators on 020 7977 6652/57
or visit: www.rcpsych.ac.uk/cetc

