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BILD Conference 2012
A day for sharing great ideas and good practice – be inspired!

Jim Blair
Consultant Nurse,  
St George's Healthcare 
NHS Trust

Jim, a registered learning 
disability nurse and social 
worker, is Consultant Nurse  
in Learning Disabilities at  
St. George’s Hospital  
in London. Responding  
to what people with  
learning disabilities and 
families tell us about their 
hospital experiences –  
new developments in 
improving patient safety  
and implementing  
reasonable adjustments.

Hayley Goleniowska
(pictured, left, on front cover) 
Parent of Natty, above

I was thrown onto a crash 
course in Down's Syndrome 
five years ago when our 
youngest child was born.  
My mission is now to inspire 
new parents and show the 
world that most things  
are possible for our children,  
that Down's Syndrome  
truly is wonderful.

Bernadette Hanney
National Project 
Lead in Learning 
Disability, Care Quality 
Commission

After a career in nursing and 
management in the NHS, 
Bernadette spent the last  
year leading the programme 
of 150 inspections of  
services for people with 
learning disabilities which  
was published in June.  
The learning curve was huge,  
the experience motivating 
and exciting with the findings 
showing a very mixed picture. 
Bernadette is now the  
quality manager at the  
Care Quality Commission.

Duncan Mitchell
Professor of Health and 
Disability, Manchester 
Metropolitan University, 
Editor of the British 
Journal of Learning 
Disabilities

Looking at current 

developments in learning 

disabilities in the light of the 

present economic climate and 

drawing on published research 

and personal stories, this will 

highlight the ways people 

are dealing with changing 

circumstances. Challenging 

times for individuals, challenging 

times for services too.

Keynote speakers

People with learning 
disabilities want to 
make real choices and 
decisions about the 
things that affect their 
lives. Delivering the 
support to do this is  
a challenge in a time  
of cuts in personal 
financial support,  
in service budgets  
and in the workforce.
 

Lots of people and organisations are responding  
to the challenge with imaginative and innovative 
ways of working and providing support. At BILD 
Conference 2012 we’ll be highlighting this work  
and some of the new technical solutions springing 
up to help provide personalised support.
 
As well as our keynote speakers, the learning café 
sessions and workshops give you a chance to 
talk and exchange experiences, and in the Ideas 
Marketplace providers of services and solutions  
will have a chance to excite you with their work.

2

3



2
Assistive Technology: 
Live information for 
independent living 
Andrew Stamp, Brain in 
Hand, University of Exeter

Assistive technology can 
help the user take more 
control of their life, give 
service professionals tools to 
deploy their skills, and give 
organisations tools to deliver 
a service.   

‘It’s my right’ – sexuality, 
relationships and sexual 
health for people with 
learning disabilities  
Miguel Tudelea de la 
Fuente, Family Planning 
Association

Introducing the award winning 
‘All about us’ – a sexuality, 
relationships and sexual 
health training programme 
for people with learning 
disabilities.

‘Yes, I can get into 
employment’
Simon Rice, supported by 
Lee Taylor, Equality Works 
Supported Employment, 
Milton Keynes Council

How to overcome the 
barriers? Simon, a job coach 
supporting other people with 
autism and learning disability, 
and Lee explain how they 
did it.

A problem shared: 
community powered 
advocacy
Claire Wightman, 
Grapevine, Coventry  
and Warwickshire

Instead of focussing on crisis 
interventions, could we create 
a different type of advocacy 
role that helps to build a 
more natural, long-lasting 
network of advocates around 
people? What would a different 
advocacy role look like?

Learning café choice of 2 out of 4

3Workshops Choose one from 1 to 4, then one from 5 to 8

1 Living the life – pooling resources  
for daytime support 
My Life Social Enterprise

My Life Social Enterprise is using an assets  
based community development model to  
support people to get the life they want.

2 Duty of care assessment tool
Andy Lees, St Anne’s Community Services

Turning the Mental Capacity Act into good  
practice – this tool ensures individuals are 
protected and supported well and that staff  
meet their legal requirements.

3 Two heads are better than one:  
preparing young people for adulthood
Rachel Perrin, Grapevine Coventry and 
Warwickshire

What if you could get help from those around you 
before things went wrong? Grapevine believes 
connecting with others can help you get over 
problems, become stronger and more resilient.

4 Reasonable adjustments in hospital
Jim Blair, St George’s Hospital

Under the Equality Act 2012, hospitals need to 
ensure that reasonable adjustments are made 
to improve the care and treatment experienced 
by people with learning disabilities. Hear about 
practical examples to benefit individuals, carers  
and families.

5 Mindfulness – its use in a forensic service
Cathy Thomas and Jane Chilvers Partnerships  
in Care Learning Disability Services

By running regular mindfulness groups, the 
Women Forensic Learning Disability Service  
have supported positive outcomes for the  
women involved.

6 From training needs analysis to peak 
performance – developing support workers  
to do a great job!
Debra Moore, Group Director of Nursing and 
Patient Safety, Castlebeck

Does the training provided equip staff to provide 
person centred support?

7 Good practice using positive behaviour 
support plans
BILD Consultants

An opportunity to explore what should be included 
in the plans and how to make them work.

8 Creative approaches to improve  
specialist residential services 
Herculano Castro and Stuart Marchant,  
Mentaur Ltd

Hear about some of the initiatives being used 
through application of innovative and creative 
approaches to differentiate specialist support 
services.



Ideas marketplace

Programme
09.30 Welcome and introductions –  

Ann Chivers, BILD Chief Executive

09.45 How person centred is planning 
and care? 
Bernadette Hanney, Care Quality 
Commission

10.15 Getting better in hospital
Jim Blair, St. George’s Healthcare 
NHS Trust

10.45 Refreshments

11.15 Learning Café (see left)

11.50 New answers for old problems: 
looking forward with people with 
learning disabilities
Duncan Mitchell, Manchester 
Metropolitan University 

12.20 Lunch

1.00 BILD AGM (for BILD members only)

1.20 Workshops 1 to 4 (see left)

2.05 Refreshments

2.20 Workshops 5 to 8 (see left)

3.05 Downs Side Up – gently changing 
perceptions of Down's Syndrome 
from within hearts
Hayley Goleniowska, author of the 
blog, www.downssideup.com

3.35 Round up and close

Sponsored by

The Ideas Marketplace – sponsored by Netbuddy – 
will allow a wide range of services and producers to 
demonstrate their ideas and products.
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Delegate Fees
Book online at www.bild.org.uk  
or please photocopy and  
complete one form for each place.

Please fill in all sections fully and in  
BLOCK CAPITALS to enable your form to be processed.

BILD membership no:

If you wish to claim members discount please quote  
your membership number. If you do not know it or wish  
to become a member please contact 01562 723010.

  Total

Members 
£125.00 + VAT

Non members 
£175.00 + VAT

Discounted fee* 
£50.00 + VAT

Grand total plus VAT 
(VAT charged at rate  
applicable at time  
of booking

Terms and Conditions 
Price includes lunch and refreshments throughout  
the day and a comprehensive delegate pack.

*Discounted fee 
Unwaged individuals, family carers or enablers, 
personal assistants, CIL’s, small voluntary 
organisations with no more than 5 paid members  
of staff.

Cancellations
Cancellations must be made in writing and the 
following charges will apply:

1 month prior  £25.00
1 month - 1 week prior  Half fee
1 week or less  Full fee

The cancellation charge will be enforced but  
we are happy to accept substitute delegates.

NB If you require an overnight stay please contact  
us and we can provide details of local hotels.

BILD  
members only 

Early bird discount:  
book by  

17 August  
at £99

At the time of going to press, this programme was deemed to be correct. 
However, we reserve the right to alter or cancel any part of the programme  
due to unforeseen circumstances.



www.bild.org.uk/events

This event has been CPD Certified. 
Attendance will allow you to gain 
CPD points towards your Continuous 
Professional Development requirements.

The venue 
Doubletree  
by Hilton  
Milton Keynes 

Stadium MK, Stadium Way, West Milton 
Keynes, MK1 1ST  
Tel: 0845 4545045 
www.doubletree.hilton.co.uk

This contemporary hotel is integrated into the 
West stand of the 32,000-seat Stadium MK. 
It is located only a few minutes from Milton 
Keynes city centre and just 45 minutes from 
London by train. Lots of free parking.

Future BILD conferences

Duty of Care Assessments
16 October 2012, London
25 January 2013, Birmingham

Good Autism Practice Conference  
9 November 2012, Manchester

BILD International Journal of  
Positive Behaviour Support –  
autumn conference 
23 November 2012, London

Support planning for young people  
14+ with a special educational needs 
7 December 2012, Birmingham

For more details go to our website  
www.bild.org.uk/events or call   
01562 723025
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Send your completed booking form to:
Will Nicklin, BILD, Campion House,  
Green Street, Kidderminster, Worcestershire  
DY10 1JL • Tel: 01562 723010 • Fax: 01562 
723029 • E-mail: learning@bild.org.uk

Title (Mr/Mrs/Ms/Dr/Prof)

First name

Surname

Organisation

Address (for correspondence)

 Postcode

Tel no  Fax no

Delegate e-mail

Additional needs (including dietary/access/communication)

Event: BILD Conference 2012 - Tough times call for innovation and imagination

Booking form

  Please debit my credit card

 Mastercard Switch Visa Eurocard Delta

Card no

Security no     (Last 3 digits on back of card)

Expiry date           Issue no      (Switch only)

  I enclose a cheque made payable to BILD

Can we use your details to send you other 
information on BILD events and services?

 yes no

How did you hear about the event?

 direct mail word of mouth  website

other

  Please invoice

Please include invoice address if different from above



Join BILD and we’ll  
keep you up to date  
with what’s happening  
in learning disabilities
(And you save £76 on this conference)
With a BILD membership you:

You can find out more at www.bild.org.uk/membership or contact  
Pam Mazurek on 01562 723010 or email membership@bild.org.uk

1 Get free subscriptions to  
the UK’s leading learning 
disability journals 2 Get our monthly update  

service, newsletter and 
research database

3 Save on subscriptions to 
BILD’s specialist journals 4 Save on BILD conferences 

and training


